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1. This dash cam records external footage of moving vehicles. It does not 
provide physical protection in accidents. We are not liable for traffic incidents, 
device failures, data loss, or operational consequences.

2. Product performance may vary due to differences in vehicle types, driving 
habits, environmental factors, and more. Conditions such as power loss, 
extreme temperatures or humidity, physical damage, and microSD card issues 
can interfere with normal recording. Not all recorded videos are guaranteed to 
be fully saved under all circumstances. Images captured by this device are 
solely for reference.

3. Ensure to properly install this device. Avoid blocking the driver's view or 
interfering with airbag deployment. Position the device at least 20cm from 
drivers and passengers. Improper installation could result in product failure or 
injury.

4. To avoid damage, keep the device clear of strong magnetic fields.
5. To maintain data integrity, refrain from inserting or removing the microSD card

while the product is operating.
6. Over time, the microSD card might incur damage from continuous use. Timely 

replacement can prevent data loss. We are not liable for issues resulting from 
failed TF cards.

7. While the device can record and save footage of traffic accidents, not all 
accident footage is guaranteed to be captured and stored. Minor collisions 
may not be sensed and thus, may not be included in the event videos.

8. For optimal device performance, refrain from using it in extreme tempera-tures
—above 60℃ or below -10℃.

9. Extensive periods of non-use can lead to battery discharge. If this happens, 
you may need to reset the device time upon restart.

10. Avoid unnecessary shaking or pressure to prevent damage to the product.
11. The use of chemical solvents or cleaners for this product is not recommended.
12. Please use this product within legal guidelines.
13. Avoid operating, installing, or adjusting the camera's settings while driving. 

Always pull off the road and perform these actions when it's safe to do so.
14. Please note that the device housing may become warm during operation.

Notice
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FCC Warning
This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, 
and (2) this device must accept any interference received, including interference 
that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one or more of 
the following measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which 
the receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help.

Note: The Grantee is not responsible for any changes or modifications not 
expressly approved by the party responsible for compliance. such modifications 
could void the user's authority to operate the equipment.

The device has been evaluated to meet general RF exposure requirement.
To maintain compliance with FCC's RF exposure guidelines, the distance must 
be at least 20 cm
between the radiator and your body, and fully supported by the operating and 
installation

Operations in the 5150-5250MHz band are restricted to indoor usage only.
Any emission is maintained within the band of operation under all conditions of n
ormal operation. The max. frequency stability is less than 20ppm.

FCC Statement
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Dear Valued Customer,

Thank you for choosing ORSKEY — a trusted brand in smart electronic 
devices. We are committed to delivering high-quality, reliable products and 
exceptional customer support throughout your ownership experience.

All ORSKEY devices undergo rigorous multi-stage quality inspections and 
comply with international safety and regulatory standards, including FCC, CE, 
UKCA, and RoHS. While no electronic product is entirely immune to rare 
functional issues, we stand behind every device with comprehensive technical 
assistance and warranty protection.

◆Warranty Coverage
Your ORSKEY dash cam comes with a Limited Warranty that covers defects in 
materials and workmanship under normal use:
● Standard Warranty Period: 12 months from the date of purchase
● Extended Warranty: Up to 18 months total — register your product within 14 
days to receive an additional 6 months of coverage at no cost.

What Is Covered:
● Manufacturing defects affecting device functionality
● Faulty components resulting in performance failure during the warranty period
● Free repair or replacement (with original or equivalent model) for covered 
issues

What Is NOT Covered:
● Cosmetic wear, scratches, or normal aging of materials
● Damage caused by accidental drops, water exposure, fire, extreme 
temperatures, or other external factors
● Issues due to improper installation, misuse, neglect, or unauthorized repairs/
modifications
● Use of non-compatible or third-party accessories
● Data loss resulting from user error, formatting, or unforeseen circumstances
● Consumable parts or batteries subject to natural degradation

Note: The warranty applies only to the original purchaser and is non-
transferable. It does not cover shipping costs for returns unless a defect is 
confirmed. Incidental or consequential damages (e.g., loss of use, 
inconvenience, lost data) are not included.

Warranty & Support Guide



Warranty & Support Guide

Your Benefits: Protect & Enhance Your Purchase
By registering your warranty, you unlock added value and faster service:
◆ 30-Day No-nuestions-Asked Return
Eligible through your Amazon order history within 30 days of purchase.
◆ Free Extended Warranty (+6 Months)
Extend your total coverage from 12 to 18 months — simply register within 
14 days of purchase.
◆ Priority Technical Support
Registered users receive responses within 12 hours (vs. 24 hours for 
unregistered users).

How to Register Your Warranty (Takes Less Than 30 Seconds)
To activate your extended warranty benefits:
1. Open the AMGEKE App
2. Tap "Warranty Registration"
3. Enter your Amazon Order ID, product model, and required details

Important: Registration must be completed within 14 days of purchase to 
qualify for extended coverage.

How to Submit a Warranty Claim
If you experience a covered issue:
1. Contact Us: Reach out via email at support@orskey.com or through 
the AMGEKE app.
2. Provide Proof of Purchase: Include your order confirmation or receipt.
3. Describe the Issue Clearly: Help us resolve your case faster.
4. Follow Instructions: Our team will guide you through troubleshooting, 
return, or replacement steps.

In most cases, we will provide a free repair or replacement unit. If necessary, 
we may ship an equivalent model as a replacement.

We appreciate your trust in ORSKEY. Our global support team is here to 
ensure a seamless and enjoyable experience with your smart device.

For questions or assistance, contact us anytime — we’re always ready to help.

Sincerely,

Customer Support Team
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Customer Service
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About US
ORSKEY is a company dedicated to advancing dash cam technology, providing 
innovative solutions for drivers worldwide. Our expert team is committed to 
developing high-performance dash cams that meet the highest industry 
standards. We continuously strive to innovate and overcome challenges, 
ensuring our products deliver exceptional performance and reliability.

At ORSKEY, we prioritize three core values: respect for technology, commitment 
to quality, and dedication to service. These principles are reflected in every 
product we create. Our dash cams are designed to be your reliable companion 
on the road, capturing every moment of your journeys with precision and clarity.

With ORSKEY, you can experience the safety and convenience that modern 
dash cam technology offers. Join us in enhancing your driving experience 
through cutting-edge innovation.

WhatsApp 

If you encounter any issues with the functionality or installation of your dash 
cam, please don't hesitate to contact us for assistance.

Support Email

Email: support@orskey.com 
America: support.us@orskey.com 
Europe:  support.eu@orskey.com 
Website: www.orskey.com






