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Please read this user manual carefully before use

WARRANTY

To Protect Your Rights, Please Activate
The Electronic Warranty Within 7 Days
Of Receiving The Prodnct.
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Scan The QR Code Or Visit
WWW.HPUMLSE.COM

To Know More
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Introduction to keyboard shortcut function keys

The keyboard keys of different models vary, please refer to the actual product.

Home page 14 Previous track

== Switch display device »/11 Play / pause
Reduce screen brightness @ Next track
Improve screen brightness &P Enable/disable touchpad
lower the volume - Flight mode

Set as mute / cancel mute Pause Break

Increase the volume Prt Scr Print Screen SysRq

jaid

Disable microphone Scr Lk Scroll Lock
Wireless delivery “ Num Lock

Touchpad

The touchpad on the keyboard has mouse-like functions that allow you to control the computer more
conveniently. Not all gestures are available in all applications, so please refer to the actual usage. The
following are common touchpad gestures:
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Single finger click: equivalent to clicking the
left mouse button

Double -click: equivalent to Double -click
the left mouse button
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Single finger movement: mobile desktop Left button click: equivalent to clicking the
cursor left mouse button
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Double -pointed clicks: equivalent to right
-click the mouse button

Right -click: equivalent to right -click the
mouse button
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Double fingers open or close: browse
pictures, web pages, etc.Can enlarge or
reduce pictures, web pages, etc.

Double finger decline upward:
rolling the screen or documentation
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Three point clicks: use search Three finger sliding upward: multi -task view

?9 $ Pt

=l

Three fingers downward movement:
display desktop

Three fingers to slide left and right:
switch application

Kind tips

1. When you receive the laptop and turn it on for the first time, create a username and connect to WiFi
after entering the desktop.

2.Always wait for the power indicator on the keyboard to turn off before closing the screen.

3.Please do not install operating systems obtained from other sources as the drivers may be
incompatible with this machine. If you wish to reinstall the system, please contact us.

4.This laptop comes with Windows pre-installed. If the system is not activated after connecting to the
internet, please contact us.

5.The laptop comes with a power cord and user manual. If you cannot find them in the packaging,
please contact us.

6.The laptop comes with a one-year warranty. If you encounter any problems during use, please do
not rush to give negative feedback or return the machine. Please contact us through the “after-sales
email." We will solve your problem and make sure you are satisfied.

Recommendations on the use of Windows systems

For the first time using the Windows system, follow the system prompts to initialize and create a local
user. Click the WLAN icon in the lower right corner of the screen to connect to WiFi and start using the
laptop.

This laptop is suitable for online office work, local applications and learning, managing data, playing
4K videos, socializing on SNS, and playing some games.

To ensure a more stable and smooth experience, we strongly recommend the following operations:
1.1t is recommended to disable automatic system updates and switch to manual updates, or disable
system updates altogether. Frequent automatic updates can take up a lot of time and may cause the
system to slow down or lose hardware drivers after updating.

2.It is recommended not to store important data on the system C drive. Instead, create a new disk
partition for data storage. By default, the system only has one hard disk partition, which is the C drive.
You can use the system's built-in disk management tool to create a new partition.Normally, the C drive
only needs 80-100GB of capacity for the system and system software. For detailed operations, you
can search online or consult us.

3.Install software from reliable sources. Installing software from unknown sources can cause the
system to crash. We strongly recommend downloading official software from reliable websites, such
as the software's official website, the system's built-in software store, and software download websites
with verification.

4.Regularly back up data and clean the cache.

Common Troubleshooting

1.How to enter BIOS?

When starting the laptop, press "ESC" to enter the BIOS.

2.What to do if the driver is lost?

Usually, when you reset to factory settings, all drivers will be automatically installed. If you have lost
the driver, try to restore the factory settings. If the problem still cannot be solved, please contact us
and we will send you a system to reinstall.

3.How to confirm that the charger is working normally?

When charging, there is a small red light next to the charging port. If the red light is on, we can
determine that the charger is working normally.

4.What to do if the screen is black?

If the screen is black, try to press and hold the power button to shut down, and then restart the laptop.
Then observe whether the function indicator lights are on, and press the "Capslock" key to see if the
indicator lights up. If all indicator lights are on but the screen is still black, please contact us.

5.What to do if the computer blue screens?

Contact the brand's after-sales service for system reinstallation or replacement.

6.Unable to charge?

a. Check whether the charger is plugged into the left charging port, whether the charging indicator is
on, and whether the battery icon in the lower right corner of the laptop screen shows "plugged in".

b. Contact us to replace the charger.

7.Can't connect to WiFi.

a. Check whether WiFi is turned on.

b. Check whether the WiFi password is entered correctly (pay attention to uppercase and lowercase
letters).

c. Check whether the WiFi driver is installed correctly. If there is no driver, please contact us for the
driver and installation tutorial.

Precautions

1.Do not subject the device or its accessories to strong impacts or vibrations, as this may cause
damage and device malfunctions.

2.Do not use the device in dusty, damp, dirty, or magnetic environments, as this may cause internal
circuit malfunctions.

3.Do not use the device during thunderstorms, as this may cause device malfunctions or electric
shock hazards.

4.Use the device within the temperature range of 0°C to 35°C , and store the device and its
accessories within the temperature range of -10°C to +45°C . High or low environmental temperatures
may cause device malfunctions.

5.Avoid getting the device and its accessories wet or damp, as this may cause fire or electric shock
hazards.

6.Do not place the device near a heat source or exposed flame, such as an electric heater, microwave
oven, oven, water heater, fireplace, candle, or other high-temperature sources.

7.Stop using the device and close all applications, and disconnect all connections or cables to other
devices before cleaning and maintenance.

8.Do not clean the device or its accessories with aggressive chemicals, detergents, or strong cleaning
agents. Use a clean, dry, soft cloth to wipe the device or its accessories.

9.Do not use unauthorized or incompatible chargers or batteries, as this may cause fire, explosion, or
other hazards.

10.Do not disassemble or modify the battery, insert foreign objects, or immerse it in water or other
liquids, as this may cause battery leakage, overheating, fire, or explosion.

11.Dispose of the battery according to local regulations. Do not treat the battery as household waste.
Improper battery disposal may cause battery explosions.

12.The device uses a non-removable built-in battery. Do not attempt to replace the battery yourself,
as this may cause the device to malfunction or damage the battery.

FCC Statement

This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following
measures:

. Reorient or relocate the receiving antenna.

. Increase the separation between the equipment and receiver.

. Connect the equipment into an outlet on a circuit different from that
to which the receiver is connected.

. Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by
manufacturer could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that
may cause undesired operation.

Specific Absorption Rate (SAR) information:

This laptop meets the government's requirements for exposure to radio

waves. The guidelines are based on standards that were developed by
independent scientific organizations through periodic and thorough evaluation
of scientific studies. The standards include a substantial safety margin designed
to assure the safety of all persons regardless of age or health. FCC RF Exposure
Information and Statement the SAR limit of USA (FCC) is 1.6 W/kg averaged over
one gram of tissue. Device types: Communicator has also been tested against
this SAR limit. This device was tested for typical body-worn operations with the
back of the laptop kept Omm from the body. To maintain compliance with FCC
RF exposure requirements, use accessories that maintain an Omm separation
distance between the user's body and the back of the laptop. The use of belt
clips, holsters and similar accessories should not contain metallic components in
its assembly. The use of accessories that do not satisfy these requirements may
not comply with FCC RF exposure requirements, and should be avoided.

certificate of conformity
Calibrator:QC

special hint PASS
« Consumers who buy our products through legal channels can enjoy the product warranty service if there
is a failure caused by non-human reasons within one year from the date of purchase.
* (—). Warranty Coverage
All three of the following need to be met at the same time.
1)The appearance of the product is intact, without damage, scratches, stains, cracks, deformation and so on.
2) Can provide a complete and valid purchase invoice and warranty, and fill in the number and the product
machine number is identical.
3) The certificate of conformity of the product and the anti-tampering sticker on the body are not damaged.
(Z). Not covered by the three guarantees
We will charge a material fee for repairing and replacing components in the following cases

1) If the certificate of conformity of the product and the anti-removal sticker on the body are damaged.

2) The user disassembles or repairs the machine by himself/herself, which leads to machine failure or damage.

3) the user due to the use, maintenance, storage of improper machine failure, damage to the person.

4) Those who do not have the purchase invoice and warranty, or those whose warranty is not filled out or
stamped with the dealer's seal.

5) the user purchase invoice, the machine number filled out on the warranty card and the product machine
number is not the same.

6) machine failure or damage caused by natural disasters or force majeure and other non-product

quality factors; and

« (=). warranty card

Dear users, thank you for using our products. In order to serve you better, after purchasing the product,
please read, fill in and keep this warranty card properly.

FCC Warning:

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur in
a particular installation. If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on, the user is encouraged to try
to correct the interference by one or more of the following measures:

« Reorient or relocate the receiving antenna.

« Increase the separation between the equipment and receiver.

« Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

« Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modi cations to this device not explicitly approved by manufacturer could void
your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

The device complies with RF specifications when the device used at Omm from your body.

This equipment complies with IC radiation exposure limits set forth for an uncontrolled environment and
meets RSS-102 of the IC radio frequency (RF) Exposure rules. This equipment has very low levels of RF
energy that are deemed to comply without testing of specifc absorption ratio (SAR).Cet équipement est
conforme aux limites d’ exposition aux rayonnements énoncées pour un environnement non contrélé et
respecte les regles d’ exposition aux fréquences radioélectriques (RF) CNR-102 de I' IC. Cet
équipement émet une énergie RF tres faible qui est considérée conforme sans évaluation du débit

d’' absorption spécifque (DAS).

“To comply with FCC RF exposure compliance requirements, this grant is applicable to only mobile
configurations. The antennas used for this transmitter must be installed to provide a separation distance
of at least 20 cm from all persons and must not be co-located or operating in conjunction with any other
antenna or transmitter.”

user name and surname

user address

zip code

contact number

Product Model

Machine number

Date of purchase

Invoice number

Store (clause)

Loss of user retention will not be replaced
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