
Quick Start Guide



What’s in the box

Charge case

Audio computer discs

Stow pouch

Caps

Charge cable

Custom in-ears







Pair



Pair

To pair the iyO Ones with 
a device, press and hold 
the button on the open 
charge case for three 
seconds and then release.

As you hold the button, the 
external charge case LED 
will turn solid blue for three 
seconds, and then blink 
blue to show pairing is in 
progress. 

The charge case external 
LED will blink green once 
when pairing is complete.

Audio Computer Discs



Wear

Video tutorial



Wear

Remove the custom in-ears



Identify your custom in-ears by the serial number. 
The one labeled blue “L” is for the left ear. The one 
labeled red “R” is for the right ear (Red=Right).

Right

Serial number

00000000•R

Left

Serial number

00000000•L

Wear
Find your left vs right

Sound Port

Ear Hook



Locate the Ear Hook and Sound Port on the custom 
in-ears.





When placing them in your ears, keep the Ear Hook 
at the top and Sound Port at the bottom.



First, insert the Sound Port. Then rotate the custom 
in-ear as shown below.

Sound Port is tucked

Ear Hook is free

Wear
Place in ears



While maintaining a gentle, inward pressure to the 
Sound Port, rotate the custom in-ear back and forth 
to ensure a proper seal.

Maintain pressure

Wear
Press and rotate



Once your environment sounds muffled, rotate the 
Ear Tip forward and tuck the Ear Hook behind the 
rear facing pocket just above your ear canal.

Ear Hook is tucked

Wear
Tuck the Ear Hook



When inserted properly, your custom in-ears should 
rest comfortably within your ear canal and your 
environment should sound noticeably muffled.

Snug Sound Port

Snug Ear Hook

Wear
Check for a good seal



Upside-down Wrong side Correct

Sound Port

Ear Hook Sound Port

Ear Hook

Sound Port

Ear Hook

Wear
Do’s & Don’ts



Wear
Remove the Audio Computer Discs



Wear
Audio Computer Discs

The discs attach to the custom in-ears via magnetic 
rings.



Place the discs on each ear, snapping them into 
place with the magnet.



Either disc can be placed on either ear and switched 
from ear to ear.



Wear
Audio Computer Discs



Listen



Listen
Hearing Modes


Hear the World



Single tap either disc

to return to the default hearing volume, 
pause any current media, and mute your 
microphone so that you can focus on being 
present in your external environment.

Enter Agent Space



Double tap either disk

to unmute your microphone and enter 
agent space. This mixed audio mode layers 
agent space on top of your external 
environment so that you can interact with 
both at the same time.

R
L


1x 2x



Media Volume LEFT


L


Blue = Left


Listen L


Turn volume down



Rotate left disc backward

(clockwise) to decrease media volume.



Turn volume up



Rotate left disc forward

(counterclockwise) to increase media volume.





R
R




R
L
Listen R
L


World Volume RIGHT


Turn down the world



Rotate right disc backward

(counterclockwise) to decrease world volume.

Turn up the world



Rotate right disc forward

(clockwise) to increase world volume.



Explore



Explore

Interact with agents, access 
your account, and customize 
device settings and controls.


iyO App
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