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Regulatory Compliance Information

FCC RF Caution Statement

Any changes or modifications not expressly approved by the party responsible for

compliance could void the user’s authority to operate this equipment.



Federal Communications Commission Interference Statement

This equipment has been tested and found to comply with the limits for a Class B

digital device, pursuant to part 15 of the FCC Rules. These limits are designed to

provide reasonable protection against harmful interference in a residential

installation. This equipment generates, uses and can radiate radio frequency

energy and, if not installed and used in accordance with the instructions, may

cause harmful interference to radio communications. However, there is no

guarantee that interference will not occur in a particular installation. If this

equipment does cause harmful interference to radio or television reception, which

can be determined by turning the equipment off and on, the user is encouraged

to try to correct the interference by one or more of the following measures:



• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which the

receiver is connected.

• Consult the dealer or an experienced radio/TV technician for help.



FCC COMPLIANCE INFORMATION

This device complies with part 15 of the FCC Rules. Operation is subject to the

following two conditions: (1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that

may cause undesired operation.



FCC RF Exposure Information

This device meets the government’s requirements for exposure to radio waves.

This device is designed and manufactured not to exceed the emission limits for

exposure to radio frequency (RF) energy set by the Federal Communications

Commission of the U.S. Government. The exposure standard employs a unit of

measurement known as the Specific Absorption Rate, or SAR. Tests for SAR are

conducted using standard operating positions accepted by the FCC with the EUT

transmitting at the specified power level in different channels. The FCC has

granted an Equipment Authorization for this device with all reported SAR levels

evaluated as in compliance with the FCC RF exposure guidelines. SAR

information on this device is on file with the FCC and can be found under the

Display Grant section ofwww.fcc.gov/oet/ea/fccid.



Limited Warranty Policy

1. Limited Warranty Coverage

Iyo (the “Company") offers a limited warranty on the iyO One (the “Product"). This warranty covers defects in materials and 
workmanship under normal use for a period of one (1) year from the date of purchase by the original purchaser (the “Customer").



2. Warranty Services

During the warranty period, the Company will repair or replace, at its discretion, any defective Product or parts thereof, free of 
charge. This warranty service is applicable only to defects arising from faulty materials or workmanship and does not cover 
damage caused by misuse, abuse, accidents, modifications, or unauthorized repairs. In the case of a covered warranty defect, 
Iyo will at its option: (i) repair the Product using new or refurbished parts; (ii) replace the Product with an equivalent new or 
refurbished product; or (iii) provide a partial or full refund of the original purchase price to you in exchange for return of the 
Product. Any replacement Product or part shall be warranted for the balance of the period remaining on the original Product.



3. Customer Obligations

To be eligible for warranty service, the Customer must provide proof of purchase demonstrating the date of purchase. 
Additionally, the Customer must promptly notify the Company of any defects in the Product and follow the instructions provided 
by the Company for warranty service.



4. Warranty Exclusions

This warranty does not cover:


Damage caused by improper handling, storage, or maintenance.

Damage resulting from accidents, misuse, abuse, neglect, or unauthorized repairs.

Normal wear and tear, including but not limited to scratches, dents, or cosmetic damage.

Damage caused by exposure to extreme temperatures, moisture, or environmental conditions not recommended for the 
Product.

Damage caused by using the Product with incompatible accessories or equipment.

Any Product that has been altered, modified, or tampered with in any way.



5. Warranty Claim Procedure

To initiate a warranty claim, the Customer must contact the Company's customer service department via email or phone and 
provide details of the issue along with proof of purchase. Upon receipt of the warranty claim, the Company will provide 
instructions for returning the defective Product for evaluation and repair or replacement.



6. Limitation of Liability

To the extent permitted by law, the company’s liability under this warranty is limited solely to the repair or replacement of the 
defective product or parts thereof as described herein. The company disclaims all other warranties whether express, implied, or 
statutory (including but not limited to any warranty of merchantability, satisfactory quality, fitness for particular purpose, title, and 
non-infringement). In no event shall the company be liable for any incidental, consequential, or indirect damages arising from the 
use or inability to use the product, including but not limited to loss of profits, loss of data or loss of business opportunities. The 
company’s liability shall be limited to the original purchase price.



7. Your Other Rights

This warranty gives you specific legal rights. You may have other rights according to the applicable laws of your state or 
jurisdiction. You may also have other rights under a written agreement with Iyo. Nothing in this warranty affects statutory rights, 
including rights of consumers under laws or regulations governing the sale of consumer goods that cannot be waived or limited 
by contract.



8. Contact Information

For inquiries regarding warranty service or to initiate a warranty claim, please contact:

Iyo Customer Service: support@iyo.audio

Effective Date: This warranty policy is effective as of August 31, 2024 and supersedes all prior warranty policies or statements 
issued by the Company.
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