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03 Product SpecificationsProduct Specifications  

inewme

PQ100-H

NanoHydra Pro

Plastic、Aluminum Alloy

≈62*29*117 mm

≈200g

800mAh

DC 5V

≈60 minutes (full charge)

USB Type-C



04 4.1 Usage InstructionsOperating Instructions  

Press the HydraCapsule release button, 
and the HydraCapsule will automatically 
pop out.      

Step 1

Rotate to open the HydraCapsule
base cover. 

Step 2

Use the refill injector to fill in the 
skincare water, then close the 
HydraCapsule base cover.

Step 3

Reinstall the HydraCapsule
into the NanoHydra Pro.

Step 4

Capsule Ejection



04 Operating Instructions  4.2 Button Operations

Long press 2s Slide up/down

Power On

Long press the function button for 2 seconds

Switch Mode

Slide up or down on the slide bar



04 Operating Instructions  4.2 Button Operations

Short press to pauseShort press to confirm

Start Spraying

Short press the function button

Pause Spraying

Short press the function button  

Care Completed

The screen displays the PIPPI animation  



04 Operating Instructions  4.2 Button Operations

Screen Off / Standby 

      Automatically enters 

standby mode after 15 

seconds of inactivity.

Sleep Mode

Press and hold the function button for 2 seconds

on the mode selection screen,  or the device will 

automatically enter sleep mode after 3 minutes 

of inactivity.    



04 Operating Instructions  4.3 Mode Description

Manual mode

Constant mist mode,  

mist volume can be adjusted

via the touch slide bar. 

Infuse Mode

Stronger mist intensity,  

suitable for use with

refreshing toner after exercise,  

applicable for both facial and

body care.  

Gentle Mode

Gentle mist intensity provides

a soft skin feel,  

suitable for use when the skin 

is sensitive,  and can be paired 

with soothing water.

Standard  Mode 

Automatically adjusts mist 

volume based on the distance

between the nozzle and the 

face,  suitable for use with 

basic hydrating water

Lifting Mode

Specially tuned mist rhythm 

delivers a delicate massage 

to the skin,  

suitable for use with firming 

water.



Arm Mist Volume

04 Operating Instructions  4.4 Intelligent Motion Sensing

Intelligent Motion Sensing

Facial Mist Volume

In Infuse Mode,  
the NanoHydra Pro is equipped with motion detection,  
which can automatically identify the area of use.  

When the nozzle moves from the face to larger 
areas such as the arm,  the mist output will 
automatically increase,  delivering a more efficient 
hydration experience.  



04 Operating Instructions  4.5 Optimal Care Distance

Aim the spray nozzle at the face,  with an approximate 

distance of 10–20 cm.  When the distance exceeds 30 cm, 

spraying will pause.  Spraying will automatically resume

when within 30 cm.  

If the distance is too close,  

a sound alert will be triggered at 5 cm. 

If the distance is too far,  

a sound alert and vibration feedback will be triggered 

at 30 cm.

The distance is  too closeOptimal Distance

Spray Stops

The distance is too far

10-20cmOver 30 cm



04 Operating Instructions  4.6 Connect To The APP

Download                   app and register.  
Turn on Bluetooth and open the app on 
your phone,  then tap “Add Device.”  

Step 1

Select the corresponding product shown 
on the screen and connect,  the device
will be successfully paired.  

Step 2

Select the desired mode on the NanoHydra Pro,  
and after misting starts,  the app will 
simultaneously display the active misting mode.

Step 3

1 2 3



04 Operating Instructions  4.7 Main APP Features

Detects dry areas and scores 
on the face,  providing hydration 

recommendations. 

One press to spray,  
the screen shows misting/paused
 status and duration in real time.

Based on moisture trends 
and changes in temperature

 and humidity,  sends hydration 
tips and reminders. 

Check hydration frequency, 
history, and trends  to better 
understand skin condition. 

AI One-Tap Skincare Recognition  
Builds a personal skincare

 product library.

Skin Hydration Test Real-Time Hydration Sync Daily Reminders &
Suggestions  

Hydration / Test Records Personal Skincare Product
Management 



04 Operating Instructions  4.8 Smart Push Notifications

PIPPI Assistant  
Based on environmental data results,  
sends hydration recommendations.  



04 Operating Instructions  4.9 Smart Push Notifications

PIPPI Assistant  
Based on facial moisture test results,  
sends hydration recommendations. 



04 Operating Instructions  Restore Factory Settings 

To restore factory settings

Press and hold the function button for 5 seconds on the mode selection screen. 



05 Cleaning & Maintenance  5.1 Product Cleaning & Care

Care Recommendation  

To extend the product’s lifespan,  
Press and hold the nozzle and follow the Smart Cleaning
Mode instructions for cleaning.  

Release your
finger  

Press and hold
the nozzle  



05 Cleaning & Maintenance  5.2 Nozzle Replacement

Replacement Steps  

If the nozzle sprays unevenly or becomes clogged, 

please follow the steps below for cleaning:  

1. Use the included Allen wrench to carefully remove

   the nozzle.  

2. Place the nozzle in warm water to soak and clean 

    gently.  

3. Ensure the nozzle is completely dry before reinstalling 

    it onto the device. 

*Note: Do not use corrosive cleaning agents , as they may damage
 the nozzle. 

Rotate the wrench counterclockwise
 3–4 turns

Align the wrench with
 the nozzle slot 

Remove the nozzle Soak in warm water



06 Maintenance Guide  Maintenance Guide

Maintenance & Inspection  

Precautions

Storage and Cleaning
1. Store the NanoHydra Pro and its accessories in a cool, dry place away from direct 
sunlight.  
2. Wipe the device with a soft cloth dampened with water to remove dirt before 
normal use.  

1. The NanoHydra Pro is not fully waterproof. Do not rinse the device directly with 
water.  
2. Do not add corrosive or flammable liquids into this product.  
3. Avoid dropping or subjecting the device to impact.  
4. When using a newly purchased skincare water, apply a small amount behind the ear 
for testing.  
   Use with the device only if no adverse skin reaction occurs.  

1. If any issues occur during use, please contact and consult your distributor or 
after-sales service advisor.  
2. Do not attempt to repair or disassemble the device at home.  If a malfunction 
occurs, stop using it immediately and contact after-sales service.  

FCC Caution
Any changes or modifications not expressly approved by the party responsible 
for compliance could void the user's authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions:
1.  this device may not cause harmful interference.
2. this device must accept any interference received, including interference 
that may cause undesired operation.This device and its antenna(s) must not be 
co-located or operating in conjunction with any other antenna or transmitter.

NOTE: This equipment has been tested and found to comply with the limits for 
a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instruc-
tions, may cause harmful interference to radio communications. However, there 
is no guarantee that interference will not occur in a particular installation.If this 
equipment does cause harmful interference to radio or television recep-
tion,which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following 
measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different from that to 
which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help. 

The device has been evaluated to meet general RF exposure requirement.The 
device can be used in portable exposure condition without restriction
FCC ID: 2BSBN-PQ100-H



07 After-Sales Service  After-Sales Service

After-sales service warranty information 
This product strictly follows the “Law of the People’ s Republic of China on the Protec-
tion of Consumer Rights and Interests” and the “Product Quality Law of the People’ s 
Republic of China” to provide the Three Guarantees service (repair, replacement, and 
return).  

Within the valid period of the Three Guarantees, you are entitled to request a return, 
replacement, or repair in accordance with the regulations.  
Returns, replacements, or repairs must be processed with the purchase certificate or a 
valid invoice, so please keep your proof of purchase properly.  

Exceeding the valid period of the Three Guarantees.  

No proof of purchase or valid invoice.  

Damage caused by use in abnormal environments, or by incorrect installation, 
use, maintenance, or storage.  

Damage caused by unauthorized disassembly, repair, misuse, or modification.  

Damage caused by force majeure (such as floods, fires, earthquakes, lightning, 
etc.).  

Product labels or serial numbers are torn off or altered.  

Natural wear and tear during normal use (including but not limited to the 
battery, packaging, etc.).  

After-Sales Service Process 
Contact after-sales customer service to explain the reason for return, replacement, 
or repair, and reach an agreement. Customer service will provide the after-sales 
return address.  

For returns or replacements, please ensure that the product, gifts, original packag-
ing, and proof of purchase are complete and intact, and send them to the designat-
ed address.  

inewme After-Sales Service will confirm receipt and inspection of the product, and 
verify whether it meets the return, replacement, or repair service policy.  

Situations Not Covered by the “Three Guarantees” Service 
Commitment (including but not limited to the following cases)



08 Warranty Card  Warranty Card

Official Contact

Warranty Card Instructions
NanoHydra Pro

User information 

Maintenance record 

Purchase information 
Name Product model 

Telephone Purchase date

Email Purchase channel 

Address

Date Reason Remarks

Dear customer, thank you for your purchase. To fully enjoy our comprehensive 
after-sales service and support, 

Please carefully read the  instructions on the product warranty card and keep it safe. 
If you encounter any problems during use, please contact us via the official website: 
https://www.inewme.com

1、This card entitles you to enjoy  free warranty services during the warranty period 
and discount  after the warranty period. 

2、Customers enjoy a one-year free warranty service for quality issues from the date 
of purchase. 

3、The following situations that cause product failure are not covered by the free 
warranty: Product failures caused by human factors, accidents, negligence, disasters, 
or improper operations; product failures caused by installation, repair, modification, 
and disassembly by personnel not authorized by this company; product that exceeds 
the warranty period or conditions specified by the company. 



09 Certificate of Conformity  Certificate of Conformity

Brand Owner: Shenzhen inewme Technology Co., Ltd

Address: Building 6, West Wing 801, TianAn Cloud Park , Gangtou Community,
               Bantian Street, Longgang District, Shenzhen

Official website: https://www.inewme.com 

Product name Product model 

Production date Inspection date

This product has been inspected and meets technical standards, and is hereby
 approved for release.

NanoHydra Pro PQ100-H



THANKS


