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Need help?





Before assembling or installing this product, read all instruc-

tions and safety information. Contains small parts and a 

coin cell battery. Swallowing or mishandling the battery can 

cause serious injury, burns, or death. Keep away from children. 

Improper handling may also cause fire or leakage. Dispose of 

used batteries in accordance with local laws and recycling 

regulations.

WARNING





Hate to read?

We feel you! Scan below to view the 
instructional video and follow along.



Pairing a Tag to the Smart Pet Door

Scan here to open the Pawport app and add a 
Tag. If you don’t have the app, you’ll be directed to 

download it and get started.
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What’s included



Smart Pet Tag1

Tag holder2

Snug mount3

Hanging mount4

Split ring5

Philips head screwdriver *Lift tray for tool6

CR2050 lithium battery7

M2 screws ×28



Install the battery

Using a flathead screwdriver, unscrew the battery 
cover on the back of the Smart Pet Tag (item 1).

Place the battery (item 7) into the Tag with the 
positive side facing up.

Reinstall the battery cover and tighten until snug.

This product contains a coin cell battery, which can be 

a choking hazard and is dangerous if swallowed. Keep 

battery and Smart Pet Tag out of reach of children and 

pets during assembly. Dispose of used batteries properly 

and never incinerate or puncture.

WARNING





Collar mount options:

1. Hang from your existing collar

The Smart Pet Tag comes with the hanging mount 
(item 4) preinstalled. 

Simply attach the split ring (item 5) through the 
hole on the hanging mount and connect it to your 
pet’s collar ring as you would a regular pet tag.





Collar mount options:

2. Clamp to your existing collar

For a snug fit, fasten the Smart Pet Tag directly onto 
your pet’s collar using the snug mount (item 3).

First, remove the M2 screws (item 8) from the 
preinstalled hanging mount using the included 
screwdriver (item 6). Use these same screws and 
screwdriver to attach the snug mount in place of 
the hanging mount.

Place your collar between the tag assembly and the 
snug mount, as shown. Ensure the flat side of the 
snug mount faces the collar and the “bumps” face 
outward, as shown. Tighten the screws.



Make sure the Smart Pet Tag is securely mounted and not 

loose on the collar. A loose Tag may become a chewing 

hazard for your pet or become lost during activity.

CAUTION



Collar mount options:

3. Snap into a Pawport Collar

If you purchased a Pawport Collar for a streamlined 
fit, refer to the instructions included with the Collar. 

Collar Setup Guide





Pawport Smart Pet Tag

Safety, Warranty & 
Compliance Information

Model: 107-0001



       WARNINGS
READ BEFORE INSTALLATION: Improper installation, 
use, or maintenance of the Pawport Smart Pet Tag 
may result in injury, damage to the product, or 
voided warranty coverage. Please read all informa-
tion in this booklet carefully before proceeding.

Retain this booklet for future reference and 
servicing.

RISK OF INJURY OR DAMAGE: Keep the Pawport 
Smart Pet Tag securely attached to your pet’s collar 
at all times. A loose or improperly attached Tag 
could result in loss or injury to  the pet or others.
Ensure the Tag is not placed in a position where 
it may become a choking hazard or interfere with 
your pet’s movement.

       ELECTRICAL & POWER SAFETY 



The Smart Pet Tag is powered by a user-replace-
able coin cell battery. Do not open or disassemble 
the Tag except when replacing the battery. Use only 
the recommended replacement battery specified 
in the user manual. Do not crush, puncture, incin-
erate, or expose the battery to extreme heat or 
flames. Improper handling may cause fire, leakage, 
explosion, or injury. Keep the battery and Tag out 
of reach of children and pets. Dispose of the old 
battery responsibly and in accordance with local 
regulations for electronic waste. Keep the Tag away 
from moisture and heat sources. Never attempt to 
charge or modify internal components. Exposure to 
water or high temperatures may cause malfunction 
or damage.

TEMPERATURE & STORAGE: Do not expose the 
Smart Pet Tag to extreme temperatures. Operating 



or storing the Tag outside the range of 32°F–122°F 
(0°C–50°C) may cause malfunction or damage. 
Avoid leaving the Tag in direct sunlight, vehicles, or 
near heat sources.

MOISTURE PROTECTION: The Smart Pet Tag is 
waterproof but is not intended to be submerged for 
long periods. Dry off the Tag immediately if exposed 
to large amounts of water or extreme moisture to 
maintain proper function. Ensure that the back of 
the tag enclosure is fully tightened to prevent water 
from entering into the Tag and damaging the 
components. Inspect the back cover regularly. 

PROPER ATTACHMENT: Securely attach the Tag 
to the pet collar using either the included split 
ring, snug mount, or hanging mount. Ensure the 
attachment is firm and will not easily detach during 
normal pet activity. Loose Tags may be swallowed 



or pose a choking hazard. 

       CHOKING & SWALLOWING HAZARD 
•	Contains small parts and a coin-cell battery. 

Swallowing may cause serious injury or death. 
Keep away from children and pets.

•	 If battery ingestion is suspected, seek immedi-
ate medical attention.

CALIFORNIA PROPOSITION 65 
WARNING 
       WARNING: Cancer and Reproductive Harm – 
www.P65Warnings.ca.gov

INSPECTION & MAINTENANCE: Periodically 
inspect the Tag for any signs of damage, wear, or 
malfunction. If the Tag is cracked, damaged, or not 
functioning properly, discontinue use and replace 
it. Do not use the Tag if it shows any visible signs of 



physical damage, corrosion, or wear. Clean only with 
a soft, damp cloth. Avoid solvents, abrasives, or any 
harsh chemical cleaners to maintain the integrity 
of the Tag.

       CAUTIONS
INTENDED USE ONLY: The Smart Pet Tag is 
designed exclusively for use with the Pawport 
Smart Pet Door and should only be used as de-
scribed in the user manual. Do not use the Tag for 
any other purpose as it could result in malfunction 
or void the warranty.

       DISPOSAL & RECYCLING: 
•	Dispose of used batteries properly and in 

accordance with local regulations.
•	Do not throw in trash, take to battery recycling 

facility (www.Call2Recycle.org in U.S.).



FCC COMPLIANCE
This device complies with Part 15 of the FCC Rules. 
Operation is subject to the following two 
conditions:

•	This device may not cause harmful interfer-
ence.

•	This device must accept any interference re-
ceived, including interference that may cause 
undesired operation.

FCC ID: 2BSOT-SPT107   Model: 107-0001
Power: 3 V DC Coin-Cell

MANUFACTURER INFORMATION
Pawport (a division of Smartec Products, LLC)
2340 W Parkside Ln, Ste H-112, Phoenix AZ 85027 USA
support@pawport.com | www.pawport.com
Made in China | Developed and assembled in 



Phoenix, AZ | All Rights Reserved.

PAWPORT SMART PET TAG LIMITED 
WARRANTY
This Limited Warranty applies to the Smart Pet 
Tag (the “Product”) and is provided by Pawport 
(“Pawport,” “we,” or “us”) to the original purchaser 
of the Product (the “Customer”). This warranty is 
valid worldwide and is subject to the terms and 
conditions set forth herein.

Limited Warranty (1-Year – Magnuson-Moss 
Compliant)
Pawport warrants that the Product will be free from 
defects in materials and workmanship under normal 
use for a period of one (1) year from the date of 
original retail purchase (the “Warranty Period”). This 
includes both the electronics and physical 



structure of the Tag. This warranty is valid only 
for Products purchased directly from Pawport or 
through an authorized vendor. Proof of purchase is 
required to establish warranty eligibility. 

If a defect in the Product arises during the Warranty 
Period and a valid claim is submitted to Pawport, 
we will, at our sole discretion, (i) repair the Product 
using new or refurbished parts, (ii) replace the 
Product with a new or refurbished unit, or (iii) 
provide a full or partial refund. Pawport will provide 
a prepaid shipping label for returns in supported 
regions. For international customers, an alternative 
resolution such as reimbursement or refund may be 
provided in lieu of a prepaid shipping label due to 
regional limitations. 

Exclusions and Limitations 
This warranty does not cover:



•	Cosmetic damage, including but not limited to 
scratches, dents, and surface wear. 

•	Damage caused by misuse, abuse, accidents, 
neglect, or improper installation. 

•	Damage resulting from use with improper 
voltage or power supply. 

•	Damage caused by pets, environmental condi-
tions, or natural disasters. 

•	Unauthorized repairs, alterations, or modifica-
tions to the Product. Attempting to repair or 
disassemble the product in any way will void 
the warranty. 

•	Consumable parts and accessories, including 
batteries and peripheral items, which are cov-
ered under separate warranty terms. 

This warranty does not apply to any Product that is 
sold “as is” or that has been resold without proper 



documentation from the original purchase. 

Transferability 
This warranty is transferable only if the Product 
remains within the original Warranty Period and the 
new owner provides proof of original purchase. 

Support and Warranty Claim  
All support inquiries and warranty claims should be 
directed to www.pawport.com/support. Localized 
support may not be available in all regions.

International Coverage   
While this warranty is valid worldwide, international 
customers may be responsible for additional cus-
toms duties, taxes, or import fees. Pawport reserves 
the right to offer refunds or other resolutions in lieu 
of prepaid return shipping for claims originating 
outside supported shipping regions. 



Compliance and Installation Requirements   
Install the Tag only on a suitable collar using the 
included hardware. Follow all battery and user 
manual instructions. Avoid extreme temperatures, 
moisture, and heat. Do not disassemble or modify 
the Tag. Failure to follow these instructions may 
cause malfunction, injury, or void the warranty. 

Legal Rights and Disclaimer 
This Limited Warranty provides specific legal rights, 
and the Customer may have other rights that vary 
by state, province, or country. This warranty does 
not affect any statutory rights under applicable 
consumer protection laws. 

To the maximum extent permitted by applicable 
law, Pawport disclaims all other warranties, express 
or implied, including but not limited to implied 
warranties of merchantability and fitness for a 



particular purpose. In no event shall Pawport or its 
affiliates be liable for indirect, incidental, special, or 
consequential damages, including but not limited to 
loss of use, loss of data, loss of profits, or damage 
to persons, pets, or property arising from the use 
of the Product, even if advised of the possibility of 
such damages. 

Claims & Support   
For support or warranty claims, visit: www.pawport.
com/support. This equipment complies with 
FCC radiation exposure limits for an uncontrolled 
environment.

REGULATORY COMPLIANCE 
SUMMARY
This device complies with the regulations listed 
below. Operation is subject to the following FCC 



conditions:
•	FCC 47 CFR Part 15 (Subpart B & C — 
•	unintentional & intentional radiators)
•	CPSC Button Cell & Coin Battery Safety (16 

CFR Part 1263)
•	ASTM F2923-20 Safety for Jewelry Containing 

Button Batteries
•	ANSI Z535.4 Warning Format Guidelines
•	Prop 65
•	UN 3091 — Lithium Metal Batteries in 
•	Equipment
•	Environmental Handling



The information contained herein is protected by copyright. 

All rights reserved.
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