
Quick Start Guide
Birdbuddy 2

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not 
cause harmful interference, and (2) this device must accept any interference received, including interference that may cause 
undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance could void the user‘s authority to 
operate the equipment.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC 
Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the in-
structions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can 
be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of 
the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

This device should be installed and operated with minimum distance 20 cm between the radiator & your body. 

To access the e-label information, in the Birdbuddy APP, Choose: Cameras > Settings > Regulatory information

This product uses lithium-ion (Li-ion) as its main battery. Upon reaching the end of its useful life, the spent battery should be 
disposed of �by a qualified recycler or hazardous materials handler. Do not mix the battery with the solid waste stream.

This symbol indicates that the electrical and electronic equipment housing the battery should not be disposed 
of as general �household waste at its end-of-life. Instead, the products should be handed over to a suitable col-
lection point for the recycling of electrical equipment, electronic equipment and batteries. This ensures proper 
treatment, recovery and recycling in accordance with your national legislation. By correctly disposing of these 
products, you will aid the conservation of natural resources and help prevent potentially negative effects on the 
environment and human health.

For more information about collection points and the recycling of these products, please contact your local municipal office or 
your household waste disposal service. Please be aware that, in accordance with national legislation, penalties may be applica-
ble for the incorrect disposal of this waste.



Guide the rear part of the wire 
hanger into the designated cut-

out at the back of the feed-
er’s roof, then proceed 
to slide the front of the 

hanger into the front-fac-
ing part of the roof.

The universal pole mount is 
included in every order. It fits 
any birdhouse pole with a 
1 inch or 2.54 cm outer di-
ameter and will also serve 
as the attachment piece 
for our wall mount add-on.

Attach the perch and insert the camera into your 
feeder - it will turn on automatically when it clicks 
into place. The Birdbuddy 2 camera module lets you 
easily switch between landscape and portrait views. 
The two slits (microphone and speaker) around the 
camera lens indicate the orientation. When the lines 
are vertical, the camera captures footage in vertical 
mode; when they are horizontal, the footage is cap-
tured in horizontal mode.

Download the official companion app from your app 
store. You can also simply scan the QR code below 
or visit get.mybirdbuddy.com to download the app. 
You can use the Bird Buddy app on most major mobile 
devices.

As of this printing, this includes phones and tablets.

Regularly clean your feeder by rinsing it thoroughly 
with warm water or a solution of water and vinegar. 
Make sure it is fully dry after each cleaning before 
refilling it with bird food.

If you spot sick birds at your feeder, take it down 
and scrub it thoroughly, using household protective 
gloves. In the event of an avian disease outbreak, 
we recommend you clean and store your Birdbuddy 
indoors temporarily.

Protecting the bird population is essential for their 
health and continued enjoyment.

For more tips and information visit
mybirdbuddy.com/device-care.

1 × Birdbuddy 2 Feeder

1 × Camera Module

1 × Universal Pole Mount*

1 × Metal Hanger

1 × USB-C Charging Cable

4 × Machine Screws (for Universal Pole Mount)

Scan the QR code or visit support.mybirdbuddy.com 
for quick start guides, FAQs, and troubleshooting help.

The battery comes pre-charged, but there are two 
ways to charge the battery for your BirdBuddy 2 
feeder: 
 
1. Remove the battery: Open the back panel to access 
the battery. Clear any seeds blocking the battery 
insert, then press the two side snaps to lift out the 
solar roof and battery. To charge, simply plug a 
USB-C cable into the port on the battery and charge 
for 4-5 hours.

2. vCharge in place: If you can’t easily remove the 
feeder, open the back panel. Lift the protective flap 
over the USB-C port and plug in the charger. The bat-
tery will be fully charged in 4-5 hours without needing 
to remove any parts.
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* Fits any standard-sized pole with a 1”/ 24.5 mm 
diameter

To switch between the views, simply rotate the cam-
era 90 degrees before placing it in the battery holder. 
The camera will snap into place and will only lock 
once it’s perfectly centered in either position.


