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Basic parameter

Product Name Wired Desktop Computer Speaker

Model Number MU-C20
Wireless Name MU-C20
Wireless Version V5.3
Transmission Distance| =10m
Function USB Wired Connection / Wireless Connection
Speaker 40 3W*2
Power Input DC5V=1A

Output Power 6W THD=10%

(I Frequency Range 100Hz-18KHz
! ! THD <2%
SNR >80dB

CableLength Approx.1.2m

Product Size Approx. 425(L)*90(W)*70(H)mm

Product Weight Approx. 600g
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Switch
InputMode
1.Mode Switch Key

Click to switch mode

Long press to power on/off
2.Light Control Key

Single click: Switch light mode

) Volume Adjustment
LightMode

Long press: In Wireless mode, press and hold for 3 seconds to
disconnect the Wireless connection and clear Wireless memory.

3.Volume Knob
Rotate clockwise toincrease volume.

Rotate counterclockwise to decrease the volume.

USB Wired Connection:

1.Connectthe USB portto the USBinterface of your PC

(excluding non-PC USB devices).

2.Audio Playback Source: Switch to sound card mode, and computer

audio can be played through this device.

(Manual switchingis required for Mac computers.)

Wireless Connection

1.Connect the USB connectorto a USB port ora 5V USB power supply port.

2.Audio Source Playback: Switch to Wireless mode, enable the Wireless interface on
your device, search for“MU-C207 and tap to connect.Complete pairing.
Aprompt tone will sound once pairing is successful.

3.Volume Sync: After successful Wireless connection on Android or HarmonyOS phones,

tap the settings icon next to the Wireless name, then turn on the switch of

“Bwireless device volume sync with phone", to realize volume synchronization between

the phone and the speaker.

Frequently Asked Questions

FCC WARNING

Return Warranty Policy

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must
accept any interference received, including interference that may cause undesired operation

Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful ina i This

generates, uses and can radiate radio frequency energy and, if not installed and used in

How to troubleshoot no sound from the speaker:

@ Check if the USB connector of the speaker is properly connected.
@ Check whetherthe audio input mode is correct.

How to fix music playback issues on Mac computers:

@ Checkif the computer settings are correct.

(@ System Preferences —Sound — Output— Select “Mu-c20”—Save

Safety Precautions
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with the may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:
—Reorient or relocate the receiving antenna.

I the between the and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

—Consult the dealer o an experienced radio/TV technician for help.

Note: The Grantee is not responsible for any changes or modifications not expressly
approved by the party for such could void the user's
authority to operate the equipment.

The device has been evaluated to meet general RF exposure requirement.

To maintain compliance with FCC's RF exposure guidelines, the distance must be at least 20 cm
between the radiator and your body, and fully supported by the operating and installation
configurations of the transmitter and its antennas).

30-Day Money-Back Guarantee

We stand behind the quality of our products. If for any reason you are not
completely satisfied, you may return your purchase within 30 days for a full
refund — no questions asked.

3-Month Limited Warranty

Your purchase is covered by a 3-month warranty. During this period, if the
product has any defects in material or workmanship , we will provide a free
replacement or repair.

Customer Support

Our customer service team is here to help with returns, replacements, or
any questions you may have.

Email: mucw.official@gmail.com

Manufacturer: Shenzhen Weishidai Technology Co., Ltd.

Manufacturer Address: Room 1606, Building 1, Qianhai Kexing Science Park,
Laodong Community, Xixiang Street, Bao'an District, Shenzhen City
Company Email: mucw.official@gmail.com

Made in China




