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CD1031 User Manual

Please read this manual carefully before use and keep it in a safe place.

@Special Features

To comprehensively enhance your security
monitoring experience,we have specially designed a
number of intelligent features to help you build a
safer,smarter protection system.

(1) Cloud storage service
When detect motion, recording starts automatically
and is saved to the cloud in real time.Whatever is
recorded is stored, so you don't have to worry about
recordings being overwritten and deleted due to
insufficient memory.

Download the V360 pro app

Scan the QR code to quickly download and install,or
search for "V360 pro" in the mobile app store to
dowload and install.

Start Using

(2) Al-Powered Ultra-HD Image Quality
This feature utilizes advanced Al technology to
effectively reduce image blurriness and enhance the
clarity of details in surveillance footage.

How to Set

Go to the Live Streaming page, select Al UHD Image
Quality, and enjoy ultra-high-definition visuals for
live streams and playbacks.
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{ Cameras

Q Register and Log In to the App

(1) Enter the "V360 pro" app and register for the
clientusing your mobile phone numberemail
address

(2) If you have already registered, please log in
directly.

Bind the Device
(1) Click the "+" icon on the APP homepage.

My Camera

(3) Al Event Summary

This function is based on large model analysis
technology, enabling it to quickly summarize the key
events and risks that are worthy of your attention on
the current day.

(2) After powering on the camera, connect your
mobile phone to the WiFi. Wait for the camera to
emit a network configuration prompt tone, then
connect in the following way.

Method#l
Add QR Code
Fillin the WIFI The camera scans Wait for the camera
name or the QR code on the to connect
password device body successfully
Method#2
Scan to Add
Scan the QR code Enter the The camera Wait for
on the device body \ !WiFi name scans the the camera to
with your mobile and APP QR connect
phone password code successfully
Method#3
Add Hot Topic
Click "Connect” Wait for
vm:tieg;%ee to access the the camera to
and password hotspot starting connect
P with "HAP" successfully

A Ifany error message appears during the binding
process, you need to press and hold the reset button
for 5 seconds to restore the camera to its factory
settings, then add it again.

(4) Comprehensive audio-visual description of
large models

Say goodbye to cumbersome labeling and upgrade

event descriptions. It takes the lead in the industry to

realize sound recognition and analysis, making

operations more intuitive.
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*All the above functions can be experienced after activating the service.

Step4 Camera Function Settings

To ensure your surveillance camera delivers optimal
performance, it is recommended that you configure it with
reference to the following guidelines.

(1) Share the Device
How to Share the Camera

Your family members/friends need to register and

log in to an APP account.

Sharing Methods / Ways to Share:

Camera Settings
>

Share the Device Sharing

Face-to-Face QR Code

Enter your mobile
phone number/Email
Sharing
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(2) Video recording settings

For a better recording experience, we recommend
inserting an SO card and configuring the recording
mode according to the following settings.

Camera settings >> Memory card recording
(Dvideo quality

High definition: Saves storage space and extends
the number of days ofvideo storage, suitable for
scenarios with low image quality requirements.
Ultra high definition: Provides clearer image
details, suitable for key monitoring areas, but
reduces the number of days of storage.
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Malfunction Causes Solution

Malfunction Causes

Solution

Equipment power
supply anomaly

Please check if the camera
is fully charged. The
camera needs to use its
own charging cable
configuration. Other
charging cable power
sources cannot guarantee
the normal operation of
the camera.

. It has been offline and
The live cannot be restored. Please

Bn.1d|ng The camera is not
Failure/ in a bindable state
Unable to

Bind

Restore the camera to
factory settings and add it
again

broadi\aSt Network Anomaly | restore the camera to
page shows factory settings and add it
"device again.

offline"

Failed to

connect to It is necessary to Delete the camera and

the network use the latest restore it to factory
after network and settings and then add it
changing rebind it. again

the network

Network Anomaly

Check whether the
wireless network name
and password contain
special characters; please
restart the router

Equipment powrer
suppty anomaly

Reinsert the adapter or
change a different socket
to ensure that the camera
is powered normally.

*If none of the above solutions work, please contact the merchant or
seller to communicate, provide feedback, and resolve the issue.

@Recording mode

Disable recording: No SD card storage, only supports
real-time viewing

Alarm recording (recommended): Triggers recording
after intelligently detecting abnormal events, accurately
records key images, and efficiently utilizes storage space
Full-time recording: Records 24 hours a day without
interruption to ensure no omissions, but shortens the
overall storage time
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< Memory card recording Formatting

Sy Local Storage

Local default video/video playback storage

Available: Card unavailable
Record quality

HD
Storage days priority

UHD
o

Storage quality priority

FCC Caution:

This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions:
(1) this device may not cause harmful interference,
and (2) this device must accept any interference
received, including interference that may cause
undesired operation.

Any changes or modifications not expressly approved
by the party responsible for compliance could void the
user's authority to operate the equipment.

NOTE: This equipment has been tested and found to
comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against
harmful interference in a residential installation. This
equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful
interference to radio communications. However, there
is no guarantee that interference will not occur in a
particular installation.

(3)Alarm Management Camera settings >Alarm message push switch: On

For a better monitorng experience, we recommend that -
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you refer to the following alert settings. 1502 e

Alarm notification Save

(D Mobile phone system settings > V360 pro app
>Enable notifications

(2 Camera Settings > Detection Settings

-Motion detection: On Motion

-Detection sensitivity: Medium (the higher the

Alarm message push
Alerts will be sent as push notifications
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If this equipment does cause harmful interference to
radio or television reception,which can be determined
by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or
more of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and
receiver.

-- Connect the equipment into an outlet on a circuit
different

from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV
technician for help.

To maintain compliance with FCC' s RF Exposure
guidelines, This equipment should be installed and
operated with minimum distance between 20cm the
radiator your body: Use only the supplied antenna.

Scan the QR code on WeChat to follow our official WeChat
account [Ganniao Xiangyun loT].
View more beginner tutorials.
Watch detailed video tutorials to get started faster and easier.



