
Please read this manual carefully before use to ensure the safe 
operation of the intelligent pet feeder.

Smart Pet Feeder (All information is subject to the actual product.)

1. Product Name: Smart Wet Feeder
2. Product Model: MV25002
3. Voltage & Current: 12V 10A
4. Power: 120W
5. Network Frequency: 2.4G/5G BL
6. Power Supply: DC Adapter
7. Product Size: 300300230mm
8. Product Weight: 5kg
9. Main Materials: ABS, SUS304
10. Product Capacity: 5 Portions, 150g X5

Smart Wet Food Feeder Specifications & Functions  
Button Operation Guide  
Accessory List  
Network Configuration Operation Guide  
Light Indication  
Maintenance and Care  
Device Precautions  
Internal Structure
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1. 2.



1. Remote Control via Smart Life APP
2. Low-temperature Refrigeration and Fresh-keeping
3. Feeding with Constant Temperature Heating
4. Fully Anti-pinch Feeding
5. Food Dispensing Reminder
6. Feeding Record
7. Voice Recording
8. Feeding Voice Broadcast Reminder
9. Manual Feeding
10. Automatic Feeding with Customizable Feeding Plans
11. Device Sharing
12. Remote Video and Voice Interaction
13. Remote Shooting, Recording, and Playback
14. Automatic Living Object Movement Detection
15. TF Card Storage (Supports up to 128G)
16. Intelligent Camera Tracking
17. Automatic Locking Function for Button Panel

Introduction to Feeding Functions
1. Feeding Plan: After setting the feeding plan, please manually adjust the position of 
the first portion of food. Otherwise, the food tray will rotate to the next portion to start 
feeding. The setup instructions are as follows: after placing food in the tray each time, 
first close the food outlet, then open the food outlet and use the left/right buttons to 
rotate the tray to the position of the first portion you want to feed. Finally, manually 
close the food outlet.
2. Feeding Process: When the food outlet is opened, if the owner has recorded a 
feeding voice message, the device will broadcast the recorded reminder to the pet 
while waiting for it to eat. If no pet is detected eating within 5 minutes, the device will 
automatically close the food outlet to maintain food freshness. It will continue to 
monitor for the next 10 minutes. If the pet shows an intention to eat within this period, 
the device will automatically reopen the food outlet. This cycle can repeat up to 3 
times within 15 minutes.
3. Feeding Heating: The device has an automatic heating function. Clicking the 
heating button in the APP will immediately start heating for 15 minutes. After heating 
is complete, the device will automatically open the food outlet to dispense food. The 
flame icon will remain on thereafter. The device will automatically start heating 15 
minutes before each scheduled feeding and then dispense food.

1. Long press the middle function button         for 3 seconds to power on/off.
2. After powering on, press the left/right rotation key or function key briefly to open 
the food cover.
3. After opening the food lid, short press the left/right              buttons to control the 
food tray to rotate left/right.
4. Long press the snowflake button       for 3 seconds to turn refrigeration on/off.
5. Long press the flame button       for 3 seconds to turn heating on/off.
6. Long press the network button        for 3 seconds to restore factory settings and 
reconfigure the network.
7. Long press the lock button      for 3 seconds to turn the panel lock on/off.

TF Card slot

3. 4.

Automatic feeding:
1. Feeding plan: Please align the 1st position of the feeding turntable with the outlet, 
and then click the feeding plan reset button on the APP or long press the device 
1  or 2  button for 5 seconds before setting the feeding plan. The feeding plan will be 
set based on this as the 1st plate Feed in order.
2. Feeding process: When the meal is served, the owner will play a recorded short 
voice call for food. The manual feeding time is 15 minutes, and the automatic feeding 
time can be set from 15 minutes to 4 hours.
3. Feeding heating: The equipment will automatically heat the food before serving, and 
after heating is complete, the food will be automatically served. Set automatic feeding
schedule Please set a new feeding plan 30 minutes after the completion of the previous 
feeding plan.

Manual feeding:The default time for the manual feeding outlet to remain open is 15 
minutes. If the pet is still eating after 15 minutes, the outlet will remain open and be 
monitored every 5 minutes until the device detects that the pet is no longer present, at 
which point the outlet will close completely. 

Short
Short

2.Short press the 1  key to open or close the food lid.
3. After opening the food lid, press the 1  or 2  button briefly to control the left 
and right rotation of the food tray.
4. Short press the 3  keys to turn on or off cooling.
5. Short press the 4  keys to turn on or off the heating.
Press and hold the 5  key for 3 seconds to reconfigure the network.
7. Press and hold the 6  key for 3 seconds to activate or deactivate the child lock.



1. Scan the QR code to download the Smart Life APP.

2. Power on the device and long press the network configuration button        for 3 
seconds to configure the network.
3. Keep the Bluetooth and WiFi connections enabled on your phone.
4. The APP will intelligently identify nearby devices—just tap "Add Device" to proceed.

- Cleaning the Food Tray: Regularly disassemble the food tray and wash it with 
warm water and a neutral detergent.  
- Cleaning the Feeding Port: Food residues easily accumulate at the feeding port. 
Regularly clean it with a towel or tissue. Do not rinse with water.  
- Cleaning the Refrigerated Compartment: Regularly wipe off standing water in 
the refrigerated compartment with a towel or tissue. Do not rinse with water.

- Do not rinse the exterior of the device. Prevent water from entering to avoid 
damaging the device.  
- The food tray of the device is detachable and can be rinsed. It must be air-dried 
before being reinstalled into the device.  
- If you replace the network control equipment at home, please long-press the left 
and right buttons simultaneously for 5 seconds, then reconfigure the network.  
- When powered solely by batteries, the device will not activate cooling, but it will 
still feed according to the pre-set feeding plan (this function consumes significant 
power and is not recommended for long-term use).  
- The entire machine is covered by a one-year warranty. Damage caused by 
human error or damage to appearance parts is not covered by the warranty.

1. Snowflake icon: The icon stays on when cooling is in progress, and turns off when 
cooling is disabled.  
2. Flame icon: The icon breathes (flashes gently) during heating. When heating is 
complete, if automatic heating is set, the icon stays on; if automatic heating is not set, 
the icon turns off. 

3. Network icon: The icon flashes when waiting for network configuration, 
breathes during the configuration process, and stays on after configuration is 
complete.  
Panel lock icon: If no operation is performed on the panel buttons for 20 
seconds, the device automatically locks and the icon stays on. Long-press to 
unlock, and the icon turns off.

Adapter Instructions

6.

Remove the  food cover and clean it. Do not rotate 
the food cover. After cleaning, reinstall it and align 
it with the hole position. If the hole position deviates, 
you can repeatedly plug and unplug the power 
supply to move the hole position.

1. Snowflake icon 1 : The cooling on icon stays on, while the cooling off icon goes off.
2. Flame icon 2 : Breathing during the heating process, the indicator light for not 
heating or heating completion is off.
3. Network icon 3 : Wait for the distribution network icon to flash, the icon breathes

during the distribution process, and the distribution network completion icon 
stays on.
4. Child lock icon 4  : If the panel is not operated for 20 seconds, it will 
automatically lock and remain on. Press and hold for 3 seconds to unlock 
and turn off.

5. After connecting the adapter, the device will automatically turn on and perform a 
10-second self-check. Once the camera is aligned, the device will emit a “beep beep” 
sound and begin network configuration, while the WiFi light will flash. To reset the 
device to factory settings and reconfigure the network, press and hold the WiFi button 
for 3 seconds when replacing the network control device. Note: Locking the child lock 
does not affect normal network configuration of the device.Translated with DeepL.com 
(free version)
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7. 8.

Please be close to the microphone when setting 
the microphone position for feeding recording

1. The feeding plan must be set at least 30 minutes after the completion time of the 
previous feeding plan.
2. After setting the feeding plan, please do not manually shuffle the dishes, 
otherwise it will disrupt the order of serving.
3. If the device does not serve according to the feeding schedule, please click the 
reset feeding tray order button.
4. Pressing the reset tray sequence button will recalibrate the feeding tray at the 
outlet as tray 1. Before setting, please align tray 1 with the outlet.
5. Manual heating: Click on heating, turn on heating and then turn off cooling. The 
heating time is 10 minutes, and after heating is complete, let it stand for 5 minutes 
before automatically serving. After heating is completed, cooling will automatically 
start 10 seconds later. Note: Heating cannot be turned on when the dining outlet is 
open.

APP precautions
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This device complies with part 15 of the FCC Rules. Operation is subject to the 

following two conditions: (1) This device may not cause harmful interference, and (2) 

this device must accept any interference received, including interference that may cause 

undesired operation. 

Any Changes or modifications not expressly approved by the party responsible for 

compliance could void the user's authority to operate the equipment. 

Note: This equipment has been tested and found to comply with the limits for a Class B 

digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 

provide reasonable protection against harmful interference in a residential installation. 

This equipment generates uses and can radiate radio frequency energy and, if not 

installed and used in accordance with the instructions, may cause harmful interference 

to radio communications. However, there is no guarantee that interference will not 

occur in a particular installation. If this equipment does cause harmful interference to 

radio or television reception, which can be determined by turning the equipment off and 

on, the user is encouraged to try to correct the interference by one or more of the 

following measures: 

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

-This equipment complies with FCC radiation exposure limits set forth for an 
uncontrolled environment. This equipment should be installed and operated with 
minimum distance 20cm between the radiator & your body. 




