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FCC Caution: 
This device complies with part 15 of the FCC Rules. 
Operation is subject to the following two conditions: 
(1) this device may not cause harmful interference, 
and (2) this device must accept any interference 
received, including interference that may cause 
undesired operation.
Any changes or modifications not expressly approved 
by the party responsible for compliance could void the 
user's authority to operate the equipment.
NOTE: This equipment has been tested and found to 
comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against 
harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications. However, there 
is no guarantee that interference will not occur in a 
particular installation.
If this equipment does cause harmful interference to 
radio or television reception,which can be determined 
by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or 
more of the following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and 
receiver.
-- Connect the equipment into an outlet on a circuit 
different from that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV 
technician for help.
To maintain compliance with FCC’s RF Exposure 
guidelines, This equipment should be installed and 
operated with minimum distance between 20cm the 
radiator your body: Use only the supplied antenna.
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PACKING LIST

• Please read this instruction manual carefully before using

  and keep it for future reference.

• The manufacturer reserves the right to modify and improve

  any functional descriptions in this user manual and to 

  continuously update new content in the App without prior

  notice.

Mini Camera×1 Bracket x1

Charging Cable×1 Screw Kit×2
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Restore factory settings:
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INDICATOR STATUS DESCRIPTION

INSTALLATION PROCESS

Working indicator light (    red &    blue):

• Booting up: The red light turns on.

• Checking SIM: The red and blue lights flash slowly in turn.

• Connecting to network: The red and blue lights flash quickly.

• 4G network connected: The blue light stays on.

• Lights up when charging and turns off when fully charged.

• Press and hold the reset button.

• Then the red and blue lights flash slowly in turn. Keep holding.

• The device will automatically reset to factory settings and restart.
• The blue light stays on after reset, indicating the 4G network is connected.

• Insert the MicroSD (TF) card into the corresponding card slot according to 

the direction indicated by the icon.

MicroSD (TF) card installation:

SIM card installation: 

• Insert the SIM card into the corresponding card slot according to the 

direction indicated by the icon.

• It has a small amount of free data, enough for setup. You can recharge the 

card in the app after setup.

• Turn the power switch to the ON position and wait for the blue light to stay on, 

indicating that the device is connected to the network successfully.

Power ON:

Charging indicator light (    green):



APP INSTALLATION

1. Scan the following QR codes or search for [UBox Pro ]
       from the App Store (for iOS devices) or Google Play (for
       Android smartphones) to download and install the app.

     permissions are enabled.

iOS

iOS

Android

Android
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1.Open the App and tap on "Register", the country or region will automatically
   input if the app allowed location permission, enter your email address, 
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APP REGIS TRATION

PAIR UP YOUR DEVICE



2.Find the UID QR code on the device, scan the QR code 
   on the device with the app's QR code scanner, click 
   "Blue light is solid." in the pop-up "Check device" interface, 
    and then click "Next".

3.In the pop-up interface, customize the device name and 
   select the device location, then click the "Next" button 
   and the device will enter the automatic addition process.
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FUNCTION INTRODUCTION
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4.Click "OK" in the pop-up dialog box. The app will 
   automatically return to the device list. Congratulations,
   the device has been installed.

Smart device

Smart device



Share device

Firmware update

Restart device

Remove device

Device locations managing

Device searching

Extend menu (add new device, scan QR
code, device order)

Basic info (Device UID, SIM Card ICCID,
Cloud service status, etc.）

Signal reception and battery status

Device online status

Service purchasing (Cloud service, 4G-
data plan, etc.)

Shared devices

Contact customer service

Cloud video list

Add new device

Device list

Event list,including all ofyour device's
events

Contact Customer Service

Account info and settings (help center 
and services purchasing included)

10

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

Device basic info and settings17

Motion detection settings18
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Device Settings

Device List

Smart device

Led indicator switch

General Settings (timestamp, time sync)



Smart device

Device settings (Including Activity
detection, storage settings, etc.)

Signal reception/ battery status/ online
viewing accounts

Live screenshot

Live Recording

Intercom

Live resolution switch (SD/HD)

Full screen

Mute switch

card video list)

Delete cloud video

Full screen

Date selection

TF card video list

Cloud video list (if subscribed)
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Live streaminginterface

TF card video playback
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Select which device’s video list
shows on this page (Shows all by
default)

videos or pictures)

Date selection

Event video list

Scan a device QR code to submit
your problems and chat with our
customer service team online.

Chat list, select the device with
problems and chat with customer
service online.

If the device is not list above,scan
the QR code to start a conversation
with customer service.
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Event list interface

Customer service conversation interface
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 SPECIAL NOTES

Account info, you can check your
account and reset your password on
this page

Value-added service checking (cloud
service, 4G data plan, etc.)

Commonly used features (shared
devices and network diagnosis etc.)

Help center, you can check most
commonly asked Q&A here

Account info, same as the 56th tag

Permissions, check if the app has
all needed permission on your phone.

Common settings,such as muting,
resolution, battery percentage, etc.
Theses settings work on all devices.

App info page, you can check the
version of app and user agreement/
policy statement here.Logout your account

   the battery life, especially in areas with high activity levels, it is advisable to
   either disable or reduce the sensitivity of the motion detection feature, thereby 
   decreasing the frequency and duration of device wake-ups.

2.For optimal device performance, install it in a location with strong 4G-LTE 
   signal reception. The device relies on a network connection to function 

    settings within the App to guarantee that it can send you alerts as intended.

4.Each device is entitled to a complimentary monthly trial of cloud services. 
   If you want to keep using the cloud service after the trial ends, you can 
   subscribe to a cloud storage plan in the app. If not, no action is needed.

GeneralInformation Interface
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