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Wireless Microphone
Quick Start Guide
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Scan to set up with the Cortexa Note app

In the Box

Charging Case x 1

Transmitter x 2

if:

USB-C Charging Cable x 1

&

Windscreen x 2

Receiver x 1

USB-C to USB-A adapter x 1

Get to Know Your R1

Transmitter (TX)

Built-in Microphone

Status LED

Back clip
Power / Vol + (top button)

Vol = / NR (bottom button)
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USB-C charging port

@ TX1 indicator lights
@ TX2 indicator lights

® USB-C connector

@ Lightning connector

Quick Start

Plug in the receiver.

Insert it into your phone, tablet, or computer.It powers on and starts pairing
automatically.
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Take out a transmitter.

It powers on and connects automatically — a solid green LED means you're
ready. Clip it to your lapel or collar.

solid green LED
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Start your session.

Open the Cortexa Note app and begin. The app uses R1 as its microphone
automatically.
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n Connect to Your Device

1.iPhone / iPad with a Lightning port
Insert the Lightning end of
the receiver.

2.iPhone 15 or later - iPad - Android (USB-C)

Insert the USB-C end of the receiver.

4.Mac / Windows

Insert the USB-C end into a USB-C port, then select
Cortexa Wireless Mic Rx as the microphone:

* macOS: System Settings — Sound — Input

* Windows: Settings — System — Sound — Input

4.Desktop with USB-A ports only?
Use the included USB-C to USB-A adapter.

Good to know

o The receiver powers on when plugged in, and off when unplugged.

o If macOS asks "Allow accessory to connect?”, click Allow.

* Athick phone case may block the connection — remove it if the receiver is
not detected.

* No drivers needed. The receiver draws negligible power from your device.

Wearing & Placement

1.Clip the transmitter to your lapel or collar, 6-8 in (15-20 cm) from your
mouth, with the microphone facing up and unobstructed.

2.Keep the windscreen on — it reduces rustle from coats and movement. To
install, press it gently into place over the microphone.
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3.For a two-person conversation, give the second transmitter to the other
speaker, or place it nearby, facing the patient.
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4.Keep the mic clear of stethoscope tubing, badge reels, and lanyards.
Anything rubbing against it will be heard.

Noise Reduction (NR) is on by default and recommended for exam rooms.

@ Solid green Connected - NR on (default)

e Solidblue Connected - NR off

B controls - Cleaning & Disinfection

Controls

Automatic when removed from the charging case.
Power on To power on or off manually, hold the top button
for about 3 seconds.

Hold the bottom button. Green = on, blue = off.

N Reducti / off
olse Reduction on 7o Volume up — Press the top button.

Volume up Press the top button.

Volume down Press the bottom button.

Use the Pause control in the Cortexa Note app.

Pause recording
The transmitter has no mute button.

e Transmitters pair automatically after power-on. If one does not connect,
see Troubleshooting.

Cleaning & Disinfection

 Unplug the receiver and power off the transmitters before cleaning.

¢ Wipe hard surfaces with a 70% isopropyl alcohol wipe. Do not let liquid enter
the microphone opening or the connectors. Do not immerse.

* Windscreens cannot be disinfected — replace them if soiled.

o Letall parts dry completely before charging.

Charging

Transmitters

Place them in the case and close the lid, or charge one directly via its USB-C port.

Charging: LED blinks blue. Fully charged: LED stays blue.

Charging case

Charge via USB-C (5V/ 1 A).
Charging: LEDs flash. Fully charged: all four LEDs stay on.

Afully charged case recharges both
transmitters about 3.5 times — up to
roughly 54 hours of recording time
across both transmitters.

Battery check

The four LEDs show the case level:
] 25% (1st LED On) LN ) 50% (2 LEDs On)
ee e 75% (3 LEDs On) ® ® ®® 100% (ALL4On)

Tip: Fully charge the system at least once every three months to maintain battery health.

B LED Quick Reference

Transmitter — in use

. Solid green

. Solid blue

. Blinking blue

] Light blue, flashes x3
° Purple, flashes x3

Transmitter — charging

Y Blinking blue
Solid blue

Receiver

. Blinking blue

. Solid blue

° TX1/TX2 light on
Charging case

. LEDs flashing

. Al four solid

Connected - NR on (default)
Connected - NR off
Powering on / pairing
Volume up +

Volume down -

Charging
Fully charged

Charging
Fully charged

That transmitter is connected

Charging (1-4 lit = charge level)
Fully charged

n Troubleshooting

The app isn't picking up audio
Check that the receiver is fully inserted and the transmitter LED is solid green or
blue. On a computer, make sure Cortexa Wireless Mic Rx is selected as the input
device.

A transmitter won't connect

Power it off and on again, then unplug and reinsert the receiver. You can also
place the transmitter in the charging case for 10 seconds and take it out.

Audio cuts out

Stay in range — up to 260 ft (80 m) outdoors with a clear line of sight, or about 33
ft (10 m) indoors through walls. Keep away from strong 2.4 GHz sources such as
routers and microwave ovens.

Audio sounds muffled or noisy

Check that the windscreen and microphone opening are clean and nothing is
rubbing against the transmitter. Confirm NR is on (green LED).

A transmitter won't power on

Charge it for 30 minutes and try again.

Need more help? Visit support.cortexanote.com

Specifications & Safety

Specifications

Wireless 2.4 GHz, dual channel

Audio sampling 32 kHz

up to 260 ft / 80 m (outdoors, line of sight);

Transmission range ~33t/10 m indoors

Transmitter battery 110 mAh - up to 6 h per charge - ~1.5 h to full

Charging case battery 800 mAh - recharges both transmitters ~3.5 times

Case input USB-C,5V/1A

Case dimensions 86.5 x 62.5 x 34 mm

Transmitter weight 1049

Operating temperature 14°t0 113° F (-10° t0 45° C)

Powered by host device; negligible power draw

Receiver (< 25 mA)

Important Safety Information

Built-in lithium battery. Do not disassemble, crush, puncture, or expose to
fire or temperatures above 140 °F (60 °C).
Charge only with a certified 5V / 1 A USB power source.

Do not dispose of in household trash or fire. Recycle according to local
regulations.
Small parts (windscreens) — keep away from children and pets.

Warranty - Clinical & Privacy Notice

Limited Warranty

Your Cortexa Note R1 is covered by a 12-month limited warranty from the date
of purchase, or as required by local law. Cortexa Al, Inc. will repair or replace,
free of charge, any unit that fails to perform under normal use. Please retain your
proof of purchase.

This warranty does not cover: unauthorized disassembly, repair, or modification;
damage from misuse, drops, liquids, or improper accessories; force majeure;
normal wear or cosmetic damage; units with altered or missing serial numbers,
or purchased from unauthorized resellers.

This warranty gives you specific legal rights, and you may also have other rights
that vary from state to state.

Support: support@cortexanote.com

Important Clinical Notice

Cortexa Note is an assistive documentation tool. It is not a medical device. All
generated notes and orders must be reviewed, verified, and approved by the
responsible clinician before entry into the EHR. Cortexa Al, Inc. is not responsible
for clinical decisions or medical errors.

Recording laws and consent requirements vary by state and institution. Obtain
any required consent and follow your organization's policies before recording
patient encounters.

FCC Compliance Statement

FCC ID: 2BSW6-R1

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) this device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that
may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses, and can radiate radio
frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following
measures:

* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and the receiver.

* Connect the equipment into an outlet on a circuit different from that to - which
the receiver is connected.

 Consult the dealer or an experienced radio/TV technician for help.

Caution: Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate the
equipment.

RF Exposure Information: This device is designed to meet the requirements for
exposure to radio waves established by the FCC and complies with FCC RF
exposure limits for general population / uncontrolled exposure. To maintain
compliance, use the device as described in this guide.

Get the Cortexa Note App

Download on the App Store - Get it on Google Play

GETITON
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Scan to download

Visit cortexanote.com to unlock full features.

We're Here to Help

For FAQs, troubleshooting, and the full user guide,
visit support.cortexanote.com or scan the code.

Questions? support@cortexanote.com




