
Quick Start Guide



Welcome to the Eddi Family!
We’ll have you listening in no time.

If you need support, please visit: 
myeddi.com/support

Color sleeve sold separately.2

Board BooksActivity Cards

Read-Along Books

Crafties

Tokens Trivia Decks

Welcome Card



Color sleeve sold separately.

Eddi Micro USB Cable

Welcome Card Story Sticker

What’s in the Box
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Color sleeve sold separately.

Story Sticker
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Charge Eddi with the 
included Micro USB cable. 
Most USB phone chargers 
will work.

Download the Eddi Parent 
App to your phone.

Tap “Set up your Eddi Player” 
in the Parent App and follow 
the instructions to connect 
your Eddi Player.

Point your camera at me!

Set up your Storypod
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If audio does not play, make sure your Eddi Player is 
powered on and connected to WiFi.

Tap to Play
Tap the Welcome Card on top 

of your Eddi Player to get started.
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Lanyard Attachment

Interactive 
Buttons

Volume Down

Previous / 
Rewind

Play / Pause
(Hold to Power On/Off)

Next / 
Fast Forward

Volume Up

Control Your Eddi Player
Power your Eddi Player on or off by holding

the Play button for 2 seconds.
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Manage With Your Phone
You can also control your Eddi Player through

your phone by using the Parent App.
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Record Your Own
Your Eddi Player includes a Story Sticker 

that lets you record your own
messages and stories from your phone!

Tap the Story Sticker on your Eddi Player, then
follow the instructions to make your own

recordings in the Eddi Parent App. 
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Story Sticker



See all status light meanings at: myeddi.com/statuslight 9

Status Lights
The ring of lights on top of your Eddi Player

lets you know its current status.

Breathing White:

Steady White:

Breathing Blue:

Steady Blue:

Breathing Green: 

Steady Green:

Breathing Red:

Steady Red:

Searching for WiFi

Connecting to WiFi

Downloading content from the cloud
to internal memory

Playing downloaded content

Eddi Player is charging (while plugged in)

Eddi Player is fully charged

Eddi Player battery is low and needs to
be plugged into charge

Eddi Player has encountered an error
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Troubleshooting

For detailed support articles please visit:
myeddi.com/help

If you need help, please visit: 
myeddi.com/support

RESTART: Insert a paperclip through the pinhole on 
the bottom side of the Eddi Player and hold for 
under 1 second.

FACTORY RESET: Insert a paper clip through the 
pinhole on the bottom side of the Eddi Player and 
hold for 3 seconds.

BEWARE: A Factory Reset permanently deletes all 
stored content on your Eddi Player.



 

 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

 

           

         

            

   

           

      

 

 

  

             

                 

              

            

            

FCC Warnning:

This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection againstharmful interference in a residential installation. This equipment generates, 

uses and can radiateradio frequency energy and, if not installed and used in accordance with 

the instructions, maycause harmful interference to radio communications. However, there

is no guarantee thatinterference will not occur in a particular installation. If this

equipment does cause harmfulinterference to radio or television reception, which can be 

determined by turning the equipmentoff and on, the user is encouraged to try to correct the 

interference by one or more of thefollowing measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.

• Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by manufacturer 

could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 

conditions:

(1)This device may not cause harmful interference, and (2) this device must accept any 

interference received, including interference that may cause undesired operation.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled

environment. This equipment should be installed and operated with minimum distance 0cm 

between the radiator and your body. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




