
BenarLee 4G GPS Training Collar Instruction Manual
Product List

Collar 

Product size:65x33.8x28.5mm
Product weight: 79g
Case material: LDS body，Silicone keycaps
Power connector: Magnetic charging cable
Battery parameters: Polymer battery, 3.85V 1000mAh Charging: 5V, 1A
Charging time: ~2 h 
Standby time: 360 days

Not for aggressive dogs. Do not use this product if your dog is aggressive, or if your dog is prone to 
aggressive.Aggressive dogs can cause severe injury and even death to their owner and others. If you 
are unsure whether this product is appropriate for your dog, please consult your veterinarian or a certified 
trainer. 
. 
 

Product Parameters

Product Description

Important Safety Information
WARNING

CAUTION

 

Please read the user's manual carefully before using it to avoid injury caused by improper use. The proper
fit of the collar is important. A collar worn for too long or made too tight on the pet's neck may cause skin
damage. Ranging from redness to pressure ulcers, which are commonly known as bed sores.  
   Avoid leaving the collar on the dog for more than 12 hours per day.
 When possible reposition the collar on your dog's neck every 1-2h.
 Check the fit to prevent excessive pressure; follow the instructions in this manual.
 Never connect a leash to the electronic collar; it will cause excessive pressure on the contacts.
 When using a separate collar for a leash, don't put pressure on the electronic collar.
 Wash the dog's neck area and the contacts of the collar weekly with a damp cloth.
 Check the contact area daily for signs of a rash or a sore.
 If a rash or sore is found, discontinue the use of the collar until the skin has healed.
 Don't use an Adapter with an output greater than 5V1A to charge.
 Avoid contact with other metals while charging, as it may cause a short circuit.
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Instruction Manual

Blue light: Flashes once per second when 
the device is powered on,when the SOS 
alarm is triggered, or when searching for 
a network,flashes once every 10 seconds 
when not subscribed.

 

Red light: Charging in progress.
Green light: Charging completed.

 LED Light Flash Light

Power Button & SOS Button

Contact Point

Magnetic Charging Port

Contact Point

Yellow light: During
 equipment search.

                                                                                                              Press and hold for 3 seconds to turn on the device or trigger the SOS alarm.



Detailed operation
1、Install APP

CAUTION
 Safety during on-leash training. It is vitally important that you and your dog remain safe while learning 
during on-leash training. Your dog should be on a strong leash, long enough for him to attempt to chase 
an object, but short enough for him not to reach a road or other unsafe area. You must also be physically
strong enough to restrain your dog when he tries to chase. 

Click Register, use your email to register for a "BenarLee" account, and then click Login.

This pet training collar is not a toy, keep it away from children.

For IOS users: 
Search "BenarLee" in the App Store to download,
or scan the QR code to download. 

For Android users: 
Search "BenarLee" on Google Play to download,
or scan the QR code to download.

2、Register APP



3、Equipment Binding: After entering the APP homepage, you can complete the binding through 
the pop-up message or the "add equipment" portal on the homepage: after subscribing to the 
service according to your needs, you can follow the APP guidelines to operate the various
functions. 
4、Real-Time Tracking: Enter the "Home" interface, you can view the device location information in 
real time. 
5、Device Search: Enter the "Home" interface and click "Play Sound", or enter the "Function"
interface and click "Device Search". "The sound and flash will help you to find the device. 
6、Track Playback: Enter the "Track" interface, you can view the daily and historical tracks, you 
can also playback the track information. 
7、SOS help: 
Set emergency contact: Enter "Function" interface, click "SOS" setting, add contact number 
according to the prompts.
Emergency help operation: Long press the SOS button for 3 seconds, you can send an SOS 
message to the APP, and notify the emergency contact via phone or SMS, to ensure help can be
reached quickly. 
8、Security Zone: Enter the "Function" interface and click "Security Zone" to set up the security 
fence. 
9、Support connecting Find My: Enter the "Function" interface, click "Enable Find My", and then 
according to the APP guidelines, you can easily realize the connection with Find My (IOS users 
only). 
10、Training Mode: Go to the "Home" screen, tap "Switch Mode" to enter Training Mode. In this 
mode, you can send three types of training commands to the device: beep reminder, vibration 
alert, and static stimulation.
11、Charging Instructions(2h charging time)

With the USB connector connected to the 5V 1A power adapter (power adapter not included).
It takes approximately two hours to charge.
12、Wearing Instructions:



Note: The Contact Points must have direct contact with Dog's skin on the underside of neck. Check 
the tightness of the Collar by inserting one finger snugly between the collar and neck.

13、Use of the Test Light Tool
A: Electric shock test
1、Make sure the training collar is turned on.
2、Hold the Test Light tool contacts to the Contact Points.
3、Open the app, switch the home page to Training Mode, tap Static Shock, and the test light will illuminate.

B: As a tool to tighten or loosen the contact points
For dogs with shorter coats, use 2pcs shorter contact points.
For dogs with thicker coats, use 2pcs longer contact points.
Install the conductive Silicone onto the contact point to make it softer. It may be better for your dog's skin.



 Valid proof of purchase is required.
 Limited to quality issues or normal use failures.

Product Warranty Card 
Core Commitment 
Lifetime, non-man-made damage can be replaced free of charge (the same model/equivalent 
specifications), without the need to return the defective machine. 
Applicable Conditions 

No-Change Scenarios 
Human damage (dropped, soaked, dismantled, etc.), Acts of God, no vouchers, cosmetic wear and 
tear. 
Process: 
1、Contact customer service (APP customer service or purchase platform customer service), 
      explain the fault and provide proof of purchase. 
2、Confirmation of eligibility, within 7 days directly send new (the brand will cover the postage).
Note：Lifetime service is still available after replacement, the right of interpretation belongs to the 
brand.

FCC Warning 
This device complies with part 15 of the FCC Rules. Operation is subject to the following 
two conditions:(1) This device may not cause harmful interference, and (2) this device 
must accept any interference received, including interference that may cause undesired 
operation.
Any Changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment. 
This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the following 
measures:
-  Reorient or relocate the receiving antenna.
-  Increase the separation between the equipment and receiver.
-  Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.
-  Consult the dealer or an experienced radio/TV technician for help.

This device is in compliance with Specific Absorption Rate(SAR) for general population/
uncontrolled exposure limits 1.6W/kg specified in FCC 47 CFR part2(2.1093). Device 
types have also been tested against this SAR limit. The evaluation distance for product 
specific body is 0mm. This transmitter must not be collocated or operating in conjunction
 with any other antenna or transmitter.


