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Dear customer, thank you for purchasing this product. AI Robotic pet 
have a pet-like soft touch, can access the cloud multi-modal AI model 
online, and intelligently communicate with you and answer questions; 
TA also has the ability to perceive the environment, so that it can interact 
with you more intelligently and express its small emotions through 
actions, expressions and sound effects. I hope TA can accompany you 
and bring joy to your life.

Product Description

Product Name：

Product Model：

Package Includes：

AI Pet Robot

M19

1*AI Robotic Pet

1*Product Instruction

1*USB Charging Cable

222 x 174 x 157 mm

ABS+PC / Nylon / PMMA

802.11b/g/n

2×

4×

Temperature 10 ~40

Humidity 0%~85%RH

Dimensions:

Materials:

Speaker:

Microphone:

Touch Sensors:

 Battery:

Charge:

Operating Environment:



Speaker

Stepper Motor

Gravity Sensor

USB Type-C

Camera:
Sensor:

Touch Sensors:

Shows emotion animations and system key Information
captures external visual information Infrared Pyroelectric

Positioned on the belly, top ,and back for human hand 
touch detection
Indicates System Status and Creates Atmosphere

Touch Sensor

Camera
Infrared Pyroelectric
Sensor
Touch Sensor

Microphone:
Speaker:

Stepper Motor:
Gravity Sensor:

USB Type-C:

Captures External Audio Information

Drives Body and Hand Movements
Detects the Device's Motion Status
Charging Port

Function Description

Microphone



Power

Outer Flannel Fabri

Restart

Power

Restart
Outer Flannel Fabri

to display camera screen and hotspot name
Force restart the system



Networking Instructions

and install the app.

Agreement and Privacy Policy", click "Try as Guest" to enter 
the app.

1.

2.

Before the official networking begins, it is necessary to download 
the app to assist the device in connecting to the network.

Tuya



4. As shown in the figure below, slide down to the bottom, select 

to enter.

Click on the "+" in the upper right corner to add a device. The 
system will prompt the app to request permission. According 
to the pop-up prompt, turn on Bluetooth and location, agree to 
authorize the "Bluetooth" and "location" permissions. After both 
permissions are agreed, click "Continue".

Swipe down



5.

Proceed".

6.

blinking" in the app and select "Blink Slowly".



8.
as shown in the figure below, indicating that the robot has suc-
cessfully connected to the internet. Try saying "Hey, K-Bao" to 
the robot or tapping the robot's head to activate the conversa-
tion! 
If the networking fails, please press and hold the "power switch" 
for 8 seconds until the robot restarts and starts up, and then 
repeat the above steps to reconfigure the network.

7. -

patient and wait for the network to complete.
Attention: If the robot automatically shuts down at this time, 
please exit the distribution network and start operating again 
from step 5.



If you need to use a mobile hotspot to provide network for the robot, 
-

lowing requirements, and then use the second phone to follow the 
networking instructions for normal network configuration.

Hotspot names cannot have special 
characters such as spaces.
Set device identification to portable 
hotspot.

Set Select AP band to 2.4GHz.

Use Hotspot Connect To The Internet



Double click the power button quickly, and if the above symbol 
does not appear on the eye screen, it means that the network is 
connected.

The State Of The Machine



Usage Tips

Double click the power button to display the camera screen; 
Click the power button to adjust eye brightness; Press and hold 
the power button for 8 seconds to reset the system; Insert the 
SIM card pin into the reset hole to restart the system.

Button Function

If there is no conversation for a period of time, or if you say 
"quiet" to the robot, the robot will enter a local state. Saying 
"Hey K-Bao" to the robot or patting its head will re-enter the 
conversation mode.

Mode Switch

Language switching

or enter "APP>Device Details>Edit Character" to switch lan-
guage or tone.

default speech rate.



"APP>Device Details Page" to adjust it.

Volume adjustment

for the robot.

role switching

Continuously touch the head until the speaker emits a "ding" 
sound, which can switch between two Dialogue modes.
wake up mode: During the speech output of the robot, it will 
not be interrupted by external sounds. It is necessary to say 
"Hey K-Bao" or pat the head to interrupt the speech output in 
order to have a conversation with the robot.
Free Mode: Can communicate with robots at any time.

Dialogue Mode



The device features a built-in rechargeable lithium battery that 
cannot be disassembled or replaced. If damaged, please 
contact our service provider immediately for repair.
Regularly inspect the charger's cables,plugs,housing, and 
other components for damage.Discontinue use immediately if 
any damage is found and do not resume until repairs are com-
pleted.
In case of water immersion, please immediately wipe off any 
water from the charging port and speaker, then unplug the 
charging cable. Do not attempt to charge the toy; instead, allow 
the  product to air-dry for at least 5 hours. Before  reconnecting 
the charger, ensure the product is  completely dry to prevent 
potential damage or safety hazards.

This instruction contains critical safety and  operational infor-
mation. Please retain for future reference.

1.

2.

4.
5.

Notice



This device complies with Part 15 of the FCC Rules. Operation is 

interference received, including interference that may cause unde-
sired operation. 
Changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to 
operate the equipment.
NOTE: This equipment has been tested and found to comply with 
the limits for a Class B digital device, pursuant to Part 15 of the 
FCC Rules. These limits are designed to provide reasonable pro-
tection against harmful interference in a residential installation. 
This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instruc-
tions, may cause harmful interference to radio communications. 
However. there is no guarantee that interference will not occur in 
a particular installation. 
If this equipment does cause harmful interference to radio or tele-
vision reception which can be determined by turning the equipment 
off and on, the user is encouraged to try to correct the interference 
by one or more of the following measures:
--Reorient or relocate the receiving antenna.
--Increase the separation between the equipment and receiver
--Connect the equipment into an outlet on a circuit different from 
that to which the receiver is connected.

help

operation in conjunction with any other antenna or transmitter

The device has been evaluated to meet general RF exposure 
requirement. The device can be used in portable exposure con-
dition without restriction.

Warning


