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Item No.: Q99 Max

Over-Ear Hybrid Active Noise Cancelling Wireless Headphones

FCC Caution:

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This
device may not cause harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

Any changes or modifications not expressly approved by the party responsible for compliance could void the user's
authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference
in a residential i This uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation.If this equipment does
cause harmful interference to radio or television reception,which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different

from that to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement.

The device can be used in portable exposure condition without restriction.

Charge It

«Insert the Type - C cable into the Type - C charging port on either the left or right
side, and connect the other end to a standard 5V USB power source.

*When the headphones are charging, a solid red LED light will be displayed.

«After charging is complete, the LED indicator turns blue.

*The charging time is approximately 2.5 hours.

Power On / Off

Power On: Press and hold the power buttons on both the left and right sides of the
headphones for about 3 seconds until the LED indicator lights up.

Power Off: Press and hold the power button on either the left or right side (either one)
for 4 seconds until the LED light goes out.

Pair & Connect With New Device

«Turn on the wireless headphones (refer to “Power On / Off").

«After both headphones are powered on, the indicator LED lights turn blue. The earcups
will automatically pair with each other. When one earcup shows a steady blue LED and
the other shows alternating red and blue flashing LEDs , it means they are ready to pair
with your device.

+On smartphone, tablet, or media player with wireless capabilities, find the Wireless
settings menu, turn on the Wireless function, and search for new devices until you see
the pairing name “Q99 Max" listed.

*Select “Q99 Max” for pairing. After successful pairing, the blue LED light stays on steadily.

When playback starts, the blue LED light flashes slowly.

*When a previously paired device has its wireless function turned on and is within the
coverage area, the headphones will automatically reconnect to the last wireless device
they were connected to.

Note: If the headphones are turned on and not paired with a device within 5

minutes, they will automatically power off to save battery.

Function Operations (refer to “Function Button Instructions”)

) Multi - function Button

When there is an incoming call, press once to answer the call, and press again to hang up.
When there is an incoming call, press and hold to reject the call.

During playback, press once to pause or resume playback. Double - press to skip to the
next track. Triple - press to go back to the previous track. Rotate the dial clockwise to
increase volume, and rotate counter - clockwise to decrease volume.

(2) Button

Press and hold to power on, press and hold again to power off.

Press once for transparency mode. Press again for noise - canceling mode. Press again
to turn off noise - canceling

Double - press to wake up the voice assistant.

(3 Button

Press and hold to power on, press and hold again to power off.

Press once for gaming mode. Press again for surround sound. Press again for head-
tracking mode. Press again for music mode.

Note: For optimal experience, ensure you press the buttons and touch the correct
sensor areas as intended.

Troubleshooting

*No power

-Charge the wireless headphones using the included Type-C cable.

*Music is not playing over Wireless

-Ensure that your wireless device has the A2DP profile. Check if the two devices are
paired and connected via Wireless. Power on the headphones again to reconnect to
your Wireless device.

*Wireless device will not reconnect with the headphone

-Navigate to your Wireless settings menu on your Wireless device, tap Model: “Q99
Max" , and select "Forget”

-Follow the steps to reconnect your device.

Function Button Instructions

() Multi-function Button
(2) Power Button (Right)
(3) Power Button (Left)

(@) Call microphone
(5 LED indicator
® Type - C charging port

*Compatible with iOS and Android smartphones/tablets and other electronic products
with Bluetooth functionality

Warranty certificate

Product name:

Model:

Sales unit:

Sales date:

Name:

Tel:

Address and zip code:

(The above information is filled in by the user)

-

Fault description 1:

Solution 1:

Fault description 2:

Solution 2:




