
User Manual 

SMART BEAUTY DEVICE 

For your safety and convenience, please read this manual before using 
the product. 
Model : PRIME:ON G01 



For detailed product information, please visit the Vireon 
official website. 
Scan the QR code with your smart device for quick access. 
support@2cr.co.kr 
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AI PRIME:ON – Smart Beauty Device 
AI PRIME:ON combines five core skincare technologies to design over 300 personalized routines. 
It analyzes your daily skin condition and provides optimized care tailored to individual needs. 
 
PRIME MODE, powered by AI and linked with the dedicated mobile app, automatically manages routine design, 
intensity control, and skin-response feedback. 
It delivers a precise and intelligent skincare experience based on real-time analysis 
 

Key Features 
• Personalized PRIME MODE: AI analyzes your skin and automatically generates the optimal routine. 
• Five Core Technologies: MICROCURRENT, RF, EMS, EP, COOLING — precisely controlled for deep-effect care. 
• Multi Skin Routine: GLOW ON, FULL ON, LIFT ON, DEEP ON, COOLING — customizable through the app. 
• Smart Control: Dedicated app, voice guidance, and LCD display for easy operation. 
• Intuitive Use: Designed for effortless one-hand operation. 
 

Product Information 
•Model Name: G01 PRIME:ON 
•Type: Smart Skin Care Device (MC, RF, EMS, EP, Cooling, Heating, Vibration) 
•Operation: Bluetooth connection 
•Main Features: AI care routine planning, voice guidance, LCD display 

Package Contents 

•Device body 

•Head cover 

•User manual 

•USB-C charging cable 
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1 AI PRIME:ON Overview 

Device body User manual 

Head cover USB-C charging cable 
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Set up main screen of mobile App for PRIME MODE customizing 

2 Main Features & technology 

４ 

Mode Core Technologies Primary Effects 

PRIME MODE 

Automatically runs 5 modes in 
sequence (total 15 min) / Sequence & 

settings customizable via dedicated 
app 

Personalized AI routine, efficient 
multi-step comprehensive care 

GLOW ON 
MICROCURRENT, 660nm RED LED, 

VIBRATION 
ATP activation, boosts skin energy 

and vitality 

FULL ON 
SWITCHING RF(1~3MHz), RED LED, 

HEATING, VIBRATION 
Stimulates collagen production, 

enhances skin firmness 

LIFT ON Triple EMS lifting pulses, VIBRATION 
SMAS-layer stimulation, facial 

contour lifting 

DEEP ON NANO EP, BLUE LED, VIBRATION 
Enhances absorption of active 

ingredients, supports skin-barrier 
opening 

COOLING PELTIER cooling, BLUE LED 
Skin calming, reduces heat, tightens 

pores 

A total of six modes — GLOW ON, FULL ON, LIFT ON, DEEP ON, COOLING, PRIME — 
allow precise care customized to various skin concerns. 

PRIME MODE have the default sequence: GLOW ON → FULL ON → LIFT ON → DEEP ON → 
COOLING.  Each mode operates for 3 minutes automatically, total 15 minutes. 
Users can adjust mode composition, time, and intensity through the mobile app. 
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3 Device guide  

Device Head 
Operates only when fully 
in contact with the skin 

RED, BLUE LED\ 
LCD 
Shows intensity levels, mode, 
timer, battery status 

Power & Mode button 
•Long press: power ON/OFF 

•Short press: switch modes 

LED circle color identifies the 

active mode 

 

Speaker 
Provides voice guidance 

◎ POWER  
◎ GLOW ON 
◎ FULL ON 
◎ LIFT ON 
◎ DEEP ON 
◎ COOLING 

USB-C Charging Port 

Supports USB-C charging 

５ 

Level Button 

•Short press: switch 1–5 → 6–10 levels 

•Long press: switch between SOFT (1–5) 

/ STRONG (6–10) level sets 

 

Device Design Features 
 

Intuitive Button Placement 

Mode button on the front, intensity button on the back for easy first-time use. 

 

10-Level Intensity Adjustment 

Gentle for eye area and neck; stronger for jawline and cheeks 

The intensity can be finely adjusted for the user’s comfort. 

 

All Information at a Glance 

Display shows mode, timer, battery in real time + voice guidance. 

 

Rhythmic Vibration Technology 

Each mode features different vibration intensity/pattern for improved absorption and 

muscle relaxation. 

Instead of simple vibration, the device delivers rhythmic cycles of stimulation, 

circulation, and relaxation to enhance energy absorption, relieve muscle tension, and 

provide a massage effect simultaneously. 



4 Safety Precautions 
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•Always use the device on clean skin after cleansing. 

Leftover makeup or skin with excess oil may reduce the effectiveness of the functions. 

•Do not use the device around the eyes, on mucous membranes, or on areas with wounds, 

inflammation, or rashes. Using the device on sensitive or damaged skin may cause irritation or 

worsen the condition. 

•If you are using the device for the first time, start at LEVEL 1 and gradually increase the intensity 

after checking your skin’s reaction. This ensures safe and comfortable use. 

•Do not use the device if you have thyroid issues, wear a pacemaker, or have implanted medical 

devices. 

Electrical stimulation may interfere with device function or cause physical discomfort. 

•Do not use the device on areas not specified in this user manual (e.g., eyelids, ears, etc.). 

•If you notice any damage, deformation, or cracks on the metal treatment head, discontinue use 

immediately and contact customer support. 

•Avoid staring directly at the operating LED lights for extended periods, as this may affect eye 

health. 

•Do not keep the device stationary on one spot while in use. 

Always move it continuously at a steady speed during operation. 

•Skin sensitivity may vary depending on stress, seasonal changes, or individual conditions. 

If your skin feels more sensitive than usual, lower the intensity level. 

•If you experience discomfort such as stinging or redness during use, stop using device 

immediately and resume only after your skin has fully recovered. 

•The heating function is preset to “Heating Level 1.” 

If you prefer to feel more higher warm, adjust to “Heating Level 2” through the smartphone App. 

•The cooling function may cause the device to become warm after using  due to the heat-

exchange mechanism. This is normal and not a malfunction. . Allow the device to rest for 15 

minutes before using it again. 

•Use the cooling function only for final skin care step. Do not use the device continuously for long 

periods. 
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LEVEL 

7 
GLOW ON 

5:00 

Mode Indicator 
GLOW ON → FULL ON → LIFT ON → DEEP ON → COOLING 
Usage Time Indicator 
Maximum usage time for each mode is 5 minutes. 
Maximum usage time for COOLING MODE is 3 minutes. 
Bluetooth & Battery Status Indicators 

intensity levels  

Level 1 ~ 10 

LCD Display Elements 

Detailed Operation Guide 

•DEVICE HEAD: Operates only when fully in contact with the skin, RED/BLUE LED 

•LEVEL BUTTON: Short press: switch 1–5 → 6–10 levels / Long press: switch between SOFT (1–5) / STRONG (6–10) level 
sets 

•LCD: Shows intensity levels, mode, timer, battery status(Reference : above LCD display) 

•POWER & MODE BUTTON: Long press– Power ON/OFF, Short press –mode change 

(Mode Sequence: GLOW ON → FULL ON → LIFT ON → DEEP ON → COOLING) 

•LED CIRCLE SIGN: LED circle color identifies the active mode 

•SPEAKER: Provides voice guidance(Power status, mode, Blutooth, Low battery etc.. ) 

•USB-C TYPE CHARGING PORT  

Device Head 
Operates only when fully 
in contact with the skin 

RED, BLUE LED\ 
LCD 
Shows intensity levels, mode, 
timer, battery status 

Power & Mode button 
•Long press: power ON/OFF 

•Short press: switch modes 

LED circle color identifies the 

active mode 

 

Speaker 
Provides voice guidance 

◎ POWER  
◎ GLOW ON 
◎ FULL ON 
◎ LIFT ON 
◎ DEEP ON 
◎ COOLING 

USB-C Charging Port 

Supports USB-C charging 

Level Button 

•Short press: switch 1–5 → 6–10 levels 

•Long press: switch between SOFT (1–5) 

/ STRONG (6–10) level sets 
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5 Basic Operation Guide 

B. Using NORMAL MODE (Manual Mode) 
•Press and hold the Power button for more than 3 seconds to turn on the device. 
The device will start in PRIME MODE by default. 
•Press the Power (Mode) button briefly (1 second) to switch modes in the following order: 
GLOW ON → FULL ON → LIFT ON → DEEP ON → COOLING 
•The maximum operating time for each mode is 5 minutes 
(COOLING MODE operates for a maximum of 3 minutes.) 
•When the operating time ends, the device will automatically power off after 15 seconds. 
•If the device remains powered on but unused, it will automatically turn off after 5 minutes. 

 

 

Note: 
The COOLING MODE rapidly cools the device head, and due to its technical characteristics, 
the main unit may become warm during operation. 
Allow the device to rest for 15 minutes after one session before using COOLING MODE again. 

A. Using PRIME MODE (Device Only, Without App Connection) 
•Press and hold the Power button for more than 3 seconds to turn on the device 
(GREEN LED will illuminate). 
•The device automatically enters PRIME MODE. 
The routine begins automatically when the device makes contact with the skin and 
pauses when lifted. 
•The COOLING function operates automatically regardless of skin contact. 
•The following sequence runs automatically: 
GLOW ON → FULL ON → LIFT ON → DEEP ON → COOLING 
(Each mode operates for 3 minutes, total 15 minutes.) 
•Once the routine is complete, the device will automatical 

Use the Level button on the back to adjust intensity from Levels 1–5 or 6–10. 

Press and hold the button for more than 3 seconds to switch between SOFT (Levels 1–5) 

and STRONG (Levels 6–10) level modes. 



6 Mode Operation Guide 

VIREON Performance Protocol Principles 
 
 
✅  Direction(Vector) 
A single upward direction that works against gravity. 
All movements should follow the opposite direction of skin elasticity—from bottom to 
top and from the center outward. 
 
✅  Adhesion 
Keep the treatment head fully in contact with the skin without lifting even 1 mm to 
maintain 100% energy delivery efficiency. 
 
 
✅  Tempo 
Move slowly and gently to allow effective energy accumulation. 
Rushing the movement can reduce overall performance. 
 
 
✅  Intensity 
Always begin at Level 1. A “pleasant, mild sensation” indicates effective stimulation, 
while a “hot or painful sensation” signals overstimulation. Pain is not a sign of enhanced 
results. 

９ 



A. GLOW ON MODE – ATP Activation & Skin Energy Boosting 

G01 GLOW ON uses MICROCURRENT, a low-level current similar to the body’s natural 

bioelectricity, to stimulate ATP production and enhance cellular activity, helping to 

awaken the skin’s natural vitality 
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GLOW ON Mode is recommended for 
•User whose skin appears dull or lacks vitality 

•User who experience poor absorption of skincare 

products 

 

6 Mode Operation Guide 

◎ Before Use 
•Cleanse your face thoroughly and make sure the skin is completely dry. 
•Apply an appropriate amount of a compatible skincare product evenly to the treatment area and 
allow it to absorb. 
•Using the device with insufficient product may cause tingling, friction, or skin irritation. 
•Always ensure adequate product application before starting the treatment. 

 

◎ How to Use 
•Turn on the device and press the Power button once briefly to activate GLOW ON Mode 
automatically. 
•The default intensity is Level 1 or Level 6. 
You can adjust the intensity up to Level 10 using the Level Control button (Refer to Page 7: Basic 
Operation Guide). 
•The device will automatically pause if it loses contact with the skin and resume when contact is 
restored. 
•Avoid staying on a single area for too long. Move slowly across the face, repeating each stroke 1–
2 times to evenly treat the entire area 

 

◎ Recommended Treatment Areas & Motion Guide  
•Under the jawline → upward toward the ears: Glide slowly in a lifting motion. 
•Center of the cheeks → upward toward the cheekbones: Lift gently along the natural contour. 
•Center of the forehead → outward toward the temples: Sweep smoothly from the middle toward 
both sides. 
 

ⓘ The GLOW ON mode may cause stimulation around areas where the skin is thinner, 
such as the eye and lip areas. For safe use, move quickly over these regions or reduce 
the intensity level. 

•. 



! Always keep the device gently in contact with the skin and move naturally from bottom to top and 

from the center outward. Avoid pausing in one spot or applying excessive pressure; maintain steady, 

even movements throughout use.The heating function is preset to Level 1. To turn it OFF or change it to 

Level 2, please use the smartphone app. 

B. FULL ON MODE – Collagen Production & Skin Structure Restoration 
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FULL ON Mode is recommended for 

•Users who concerned with visible nasolabial folds, 
double chin, or sagging cheeks 
•Those who feel that skincare products alone are not 
sufficient for firmness care 
•Users whose facial contours appear blurred or lacking 
definition 
•Those seeking deeper dermal stimulation for more 
fundamental lifting results 

 

 

G01 FULL ON Mode is a lifting mode that combines SMART RF (1/2/3 MHz), RED LED, 

and vibration technology to promote collagen production and intensively enhance skin 

firmness. The deep stimulation from the radio frequency, combined with vibration, 

helps restore weakened skin structure and improves facial contour definition. 

◎ Before Use 
Same preparation steps as GLOW ON Mode. 

 
◎ How to Use 
•Turn on the device, then press the Power button twice briefly to activate FULL ON Mode. 
•The default intensity is Level 1 or Level 6. 
You can adjust the intensity up to Level 10 using the Level Control button 
(Refer to Page 7: Basic Operation Guide.) 
•The device will automatically pause if it loses contact with the skin and resume when contact is 
restored. 
•Avoid staying on a single area for too long. Move gradually across the face, repeating each stroke  
  for 1–2 seconds as you work through the entire area 
 

◎ Recommended Treatment Areas & Motion Guide 
•Under the jawline → upward toward the ears: 
Place the device under the jawline and glide upward slowly in a lifting motion. 
This movement helps refine the V-line contour and reduce the appearance of a double chin. 
•Center of the cheeks → across the cheekbones → toward the temples: 
Move gently upward as if lifting the area. This is a key motion for improving firmness in the 
cheeks and upper cheekbone areas. 
•Center of the forehead → outward toward the temples (above the eyebrows): 
Sweep horizontally along the eyebrow line. This helps lift the forehead area and relax facial 
muscles. 

6 Mode Operation Guide 



PRIME:ON’s precision Multi-EMS technology delivers direct electrical stimulation to the 

facial muscles (SMAS layer), helping restore firmness and lift sagging contours for a 

fundamental lifting effect. 

The three cycling EMS frequencies provide delicate, targeted stimulation to the muscles, 

enhancing deep-layer density and reinforcing skin elasticity from within. 

LIFT ON Mode is recommended for 

•Individuals concerned with double chin, cheek sagging, or a less 
defined jawline 
•Those who want lifting and contour refinement at the same 
time 
•Users who wish to care for deeper facial muscles through at-
home treatments 
•Individuals who feel that standard EMS stimulation is not 
sufficient for their needs 
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C. LIFT ON MODE – Facial Contour Lifting & SMAS Layer Stimulation 

◎ Before Use 
Same preparation steps as GLOW ON Mode. 
 
 

◎ How to Use 
•Turn on the device, then press the Power button three times briefly to activate LIFT ON Mode. 
•The default intensity is Level 1 or Level 6. You can adjust the intensity up to Level 10 using the Level 
Control button (Refer to Page 7: Basic Operation Guide.) 
•The device will automatically pause if it loses contact with the skin and will resume once contact is 
restored. 
•Avoid staying on a single area for too long. Gently move across the face, repeating each stroke 1–2 
times to provide even care throughout the entire area. 
 
 

◎ Recommended Treatment Areas & Motion Guide 
•Jawline → toward the ears (bottom to top): Lift upward in a straight motion. 
This movement helps elevate a sagging jawline, refine the V-line, and enhance overall contour definition. 
•From the corners of the mouth → diagonally toward the cheekbones: Glide upward at a diagonal angle. 
This helps improve the appearance of nasolabial folds and enhances cheek firmness. 
•Under the eyes → outward toward the temples: Sweep horizontally toward the outer eye area. 
This delivers EMS stimulation to the under-eye region, supporting firmness and tightening effects. 
•Center of the forehead → outward toward the temples: Lift gently across the forehead. 
This helps relax facial expression muscles and refine the overall forehead line. 
 
 

 ! Keep each movement short, gentle, and consistent in rhythm. 

6 Mode Operation Guide 



D. DEEP ON MODE – Enhanced Ingredient Absorption& Skin Barrier Care 

DEEP ON Mode is recommended for 

On days when your concentrated ampoule doesn’t sink into the 

skin well 
•When the skin feels rough or less firm, resulting in reduced 

absorption 

•◦Users who prefer gentle, non-irritating ingredient delivery 
 

 

13 

DEEP ON Mode uses Nano EP™ (Electroporation) and vibration to gently open the skin 

barrier, helping active ingredients absorb more deeply. 

It is ideal for boosting the absorption of high-performance ampoules that topical 

application alone cannot deliver effectively. 

◎Before Use 
•After cleansing, make sure your skin is completely dry. 
•Apply a generous amount of ampoule or high-performance serum, and use the device before the 
product is fully absorbed. 
•Examples: Vitamin C serum, niacinamide ampoule, peptides, EGF, etc. 
 
 
 
 
◎ How to Use 
•Turn on the device, then press the Power button four times briefly to activate DEEP ON Mode. 
•The default intensity is Level 1 or Level 6. 
Press the button to adjust the intensity up to Level 10 (Refer to Page 7: Basic Operation Guide.) 
•The device will automatically pause if it loses contact with the skin and resume when contact is 
restored. 
•Avoid staying on one area for too long. Move gently across the face, repeating each stroke  
1–2 times to provide even, full-face care. 
 
◎ Recommended Treatment Areas & Motion Guide 
•From the center of the cheeks → toward the temples: 
Glide upward slowly in a straight or slightly curved motion. 
This helps promote deeper absorption of active ingredients while also improving overall cheek 
firmness. 
•From the center of the forehead → toward the temples: 
Move gently in a horizontal direction. 
This widens the absorption area of the applied ampoule and allows safe, irritation-free use. 
•From the jawline toward the ears, glide upward slowly while keeping the device fully in contact with 
the skin. 

 ! Do not move too quickly. Since this is an absorption-focused mode, use the device 
slowly and thoroughly. 

 ! Once fully absorbed, the effect may weaken. Use the device while the ampoule is still 
on the skin. 

6 Mode Operation Guide 



E. COOLING MODE – Soothing, Heat Relief & Final Care 

COOLING Mode combines PELTIER cooling technology, BLUE LED, and vibration to 

help soothe heat, lower skin temperature, tighten pores, and reduce sensitivity. 

After using energy-based modes such as GLOW ON, FULL ON, and DEEP ON, it is 

important to finish with this cooling step to calm and stabilize the skin. 

COOLING Mode is recommended for  

•On days when your skin feels sensitive and warm 
•When redness or mild irritation appears after using 
ampoules or energy routines 
•When you want to calm and soothe the skin in the final step 
after product absorption 
•For those who need pore care or a refreshing finishing touch 
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◎Before Use 
•Use when skin is clean and ampoule is mostly absorbed. 
•Most effective after cleansing or at the end of your routine. 
•Ensure no product residue remains on the skin. 
 
◎ How to Use 
•Turn on the device and press the power button 5 times quickly to start COOLING mode 
automatically. 
•Do not stay on one area for too long; move across the face in a circular, repeated motion 
(1–2 passes per area). 
•Intensity (Level) is fixed. 
•Maximum operation time: 3 minutes. 
 
◎ Recommended Treatment Areas & Motion Guide 

1.Gently sweep from the center toward the temples. Helps relieve eye-area tension and 

soothe warmth.. 

2.Move along a curved line from the center of the cheeks, over the cheekbones, toward 

the temples. Supports lymph flow and calms the skin. 

3.Finish by sweeping broadly from under the jaw toward the ears. Use wide, smooth 

motions to wrap the skin in a refreshing, cooling effect. 

 ! As the ring head cools, the opposite side may feel warm. This is a normal heat exchange 
phenomenon, not a device malfunction. 
 ! Do not use continuously. allow the device to cool naturally for 15–20 minutes between uses. 

6 Mode Operation Guide 



Q1. What skincare products work best with the device? 
A. You may use low-irritation products suitable for your skin type, such as conductive gel 
or hydrating ampoules. 
However, avoid sunscreen or products containing ingredients that may cause discoloration. 
 
Q2. Can I use regular cosmetics with the device? 
A. Yes. General skincare products are compatible, but penetration efficiency and overall 
performance are maximized when using the recommended products. 
 
Q3. My skin feels tingling or dry after use. 
A. Lower the intensity by 1–2 levels and apply a moisturizer generously after use. 
If your skin is sensitive, leave at least one day between sessions. 
 
Q4. Is it safe to stay on one area for a long time? 
A. We recommend using the device on each area for no longer than 1–2 minutes. 
Extended use on the same spot may cause irritation. 
 
Q5. How many times can I use the device per day? 
A. Use 1–2 times per day, with each session lasting up to 15 minutes. 
 
Q6. How long does the battery last on a full charge? 
A. A full charge provides approximately 60 minutes of use, or about 4 sessions in PRIME 
MODE. 
 
Q7. The device turned off automatically during use. Why? 
A. If the device does not make skin contact for more than 5 minutes, it will automatically 
power off. 
In addition, during consecutive COOLING MODE use, the device may stop automatically to 
protect the internal system. 
 
Q8. The device feels warm or slightly vibrating during use. Is this normal? 
A. Yes. This is normal operation. 
The warmth supports improved firmness and absorption, and the micro-vibration assists 
with stimulation. 
 
Q9. How should I store the device after use? 
A. Wipe the treatment head with a soft cloth if any residue is present. 
Avoid direct sunlight, high temperatures, or humid environments, and store the device in a 
cool, dry place. 
 
Q10. The device is not operating properly. What should I check? 
A. Ensure the power button and charging cable are functioning and confirm that the 
battery indicator is on. 
The contact electrodes must be touching the skin for the device to operate. 
Also check that the charger is properly connected. 
 
Q11. I cannot hear the voice guidance. 
A. If the volume level is set to 0 in the smartphone app, voice guidance will not operate. 
Please check the settings. 
 
 
 

7 Frequently Asked Questions (FAQ) 
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    Safety Information 
 
•Keep the device away from water and moisture. 
Contact with water droplets, wet hands, or sweat may cause malfunction or electric 
shock. 

 
•Always use a certified power adapter rated at 5V DC, 2A or higher for charging. 
Using a low-current adapter may result in charging errors or extended charging 
time. 

 
•This product is suitable for users aged 8 and above. 
However, individuals with limited physical, sensory, or mental capabilities—or 
those unfamiliar with the device—should use it under the supervision of a 
responsible guardian. 

 
•Ensure that children do not treat the device as a toy. 
Cleaning and maintenance must always be performed under adult supervision. 

 
•The power plug must remain easily accessible during use so it can be disconnected 
quickly in an emergency. 

 
•Never use loose outlets, damaged plugs, or cords with exposed insulation. 
Doing so poses a risk of fire or electric shock. 

 
•Ensure that the power cord and charging cable are not pinched by doors, stepped 
on, or exposed to sharp edges. 

 
•After use in humid environments such as bathrooms, always turn off the power. 
Whenever possible, use the device on circuits equipped with a Residual Current 
Device (RCD). 

 
•The charger is not waterproof. 
Do not use or store it near bathrooms, sinks, or other wet areas. 
Moisture exposure may lead to fire or electric shock. 

 
•If the device will not be used for an extended period, recharge it at least once 
every 3 months to maintain battery health. 

 
 

8 Warnings & Safety Notes&Caution 
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    Storage & Maintenance 

 

•Do not scratch or rub the surface of the device with sharp or abrasive objects. 
This may cause exterior damage or expose internal circuitry. 

 
•Avoid prolonged contact with plastic or rubber materials. 
Certain materials may cause discoloration or surface damage. 

 
•Do not use or store the device near heat-generating appliances, such as 
microwaves, dishwashers, or washing machines. 

 
•Avoid exposing the device to direct sunlight or high-temperature/humid 
environments for extended periods. 
This may lead to performance degradation or risk of battery swelling. 
Store the device in a cool, dry place. 

 
•Keep the charging port clean and free from moisture, cosmetics, or debris. 
Contamination may cause corrosion or charging errors. 

 
•The built-in lithium-ion battery must not be stored or transported in environments 
below 11.6 kPa atmospheric pressure or at altitudes above 15,000 m. 

 
•Never cut, disassemble, incinerate, or subject the battery to strong impact. 
Doing so may cause explosion or release of harmful gases. 

 

 

8 Warnings & Safety Notes&Caution 
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8 Warnings & Safety Notes&Caution 

 
FCC Caution:  

This device complies with part 15 of the FCC Rules. Operation is  

subject to the following two conditions:  

(1) This device may not cause harmful interference, and (2) this device  

must accept any interference received, including interference that  

may cause undesired operation. Any changes or modifications not  

expressly approved by the party responsible for compliance could  

void the user's authority to operate the equipment.  

NOTE: This equipment has been tested and found to comply with the  

limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. 

These limits are designed to provide reasonable protection against  

harmful interference in a residential installation. This equipment  

generates, uses and can radiate radio frequency energy and, if not  

installed and used in accordance with the instructions, may cause  

harmful interference to radio communications. However, there is  

no guarantee that interference will not occur in a particular  

installation. If this equipment does cause harmful interference to  

radio or television reception, which can be determined by turning the 

equipment off and on, the user is encouraged to try to correct the  

interference by one or more of the following measures:  

-- Reorient or relocate the receiving antenna.  

-- Increase the separation between the equipment and receiver.  

-- Connect the equipment into an outlet on a circuit different from that 

to which the receiver is connected.  

-- Consult the dealer or an experienced radio/TV technician for help.  

The device has been evaluated to meet general RF exposure requirem

ent. The device can be used in portable exposure condition without  

restriction. 



9 Customer Support & Service Information 
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Operating Hours 
• Monday–Friday, 10:00 AM–5:00 PM (Lunch break: 12:20–1:20 PM) 
• Phone: 070-4118-3699 

 - Extension 2: Product Inquiries 
 - Extension 3: Service Requests (A/S) 

• Email: support@2cr.co.kr 
KakaoTalk Channel: VIREON Official Support Center (Real-time assistance 
available) 

 

 
Warranty Policy 
• 1 year from the date of purchase (proof of purchase required) 
• The following cases are not covered under the free warranty: 
- Damage caused by user negligence or unauthorized modification 
- Damage due to dropping the device or exposure to water 

 

How to Request Service 
•Contact the Customer Support Center by phone or email. 
•Photos or videos may be requested to assess the device condition. 
•The device will be collected and inspected, then repaired or replaced depending 
on the warranty status 

 

Notes  

•We recommend registering your product on the VIREON website after purchase to 
ensure faster service support. 
•When submitting an A/S request, please send the device, charger, and proof of 
purchase together. 

 

•. 
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ꢀ Product Specifications 

Category Details 

G01 PRIME:ON Beauty Device 

G01 PRIME:ON Name of Model 

Operating Voltage 

Rated Power 

Charging Voltage 

Maximum Charging Current  

Charging Port  

Battery Capacity  

Full charging time 

Operating Time  

Weight  

Size  

3.7V 

4.5W 

USB Type-C 

2200mAh 

3~4hours 

 Approximately 120minutes 
 (Depending on using mode and strength) 

About 180g 

About  49(W) × 45(D) × 155(H) mm 

0~40℃ 

Manufacturer GSD Co., Ltd. 

Made in Korea 

R-gsd-G01 

Country of manufacture 

Radio Certification  Number 

Battery certification Number YU10538-23001 

※ Design and specifications are subject to change without prior notice  
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5V 

0.85A 



ꢁ Using the PRIME Mode App 

A. Smart PRIME Mode  
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Automatically runs the five basic skincare modes in the order, time, and intensity 
set by the user. 
Connect to the app to individually control vibration, RED LED, BLUE LED, and 
HEATING. 

B. Download the App and Set Permissions 
Scan the product’s QR code to download the dedicated app. 

 Required Permissions 
iOS: Bluetooth, Location (While Using the App), Notifications 
Android: Location (Precise), Nearby Devices, Notifications, Ignore Battery Optimization 

C. Sign Up and Enter Info 
Enter DOB, gender, email, and product serial number (scan QR code) to enable personalized 
routines. Information is used only for routine accuracy and product verification. 

D. Bluetooth Connection 
Turn on your smartphone’s Bluetooth, power on the device, and launch the app. The 
device will connect automatically. (Recommended distance: within 5 m) 

E. SMART PRIME Screen (App Screen) 

• Mode Settings: Adjust intensity, functions, and duration (1–5 min) for each mode.  Press and 
hold a mode for 2 seconds to change the order. 

• My Routine: Save and load your customized routine. 
• Recent Usage: The last 5 PRIME modes are saved automatically 
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Repair & Support Inquiries 

 

070-4118-3699 
             (Extension 2: Product Inquiries / Extension 3 : A/S Support) 

E-mail: support@2cr.co.kr / Kakaotalk channel: VIREON service center 


