SMART DOOR LOCK

Installation and Setup Guide

About Your Smart Door Lock

Latch & Strike
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A-Screws*4

Exterior Assembly
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Plecse keep this Lser manualin your sight
000 1voughly ond careful before using thisproduc

CUSTOMER SUPPORT

Robote@affersale.net

Dear customer,
Thank you for purchasing the product.

Bl-Screws*3: Use for 1.18"(30mm] to 1.38°(35mm) Door Thickness;
B2-Screws*3: Use for 1.38"(36mm) o 1.567'(40mm) Door Thickness;
B3-Screws*3: Use for 1.57°(40mm) fo 1.97*(50mm) Door Thickness.

| omom Csrews's | | o o D-Screws2
: ™ (inside Door Screws) | | =0 5 (Back up Screws)
= Batteries are NOT included. i
Phillps Screwdriver Youmust purchase 4x A alkaline |
Driling Required batteries separatly. ;
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Product Overview

--- Fingerprint Reader

Doorbell

Peephole

Keypad & Fob Reader

@ Batteries are NOT included.
You must purchase 4x AR alkoline.
batterles separataly.

- Key Hole Cover

Battery Pack

Reset Button

T E

a

Battery Cover
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® Pross and hold "Reset” button on inferior assembly for ~10 sec until you hear a voice prompt.

(4 )

Explosive Perspective

Back Panel
Battery Cover
Front Panel '
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Preparation

® Door Compatibility

0.945"(24mm)
Drill Bit for Wood

Door Hole:
2-1/8"(54 mm)

1-3/16"t0 1-31/3
(30-50 mm)

® Mounting Position Guide

To ensure @ more stable connection, the video smart deadbolt and Wi-Fi router should
be on the same floor. For best performance, install the deadbolt as close o the router
as possible,
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® Determine Door Opening Direction Before Installing Latch (Standing Outside)
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@ For right-handed door ® For right-handed door
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® For left-handed door

- J

@ For left-handed door
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Step 1. Adjust and Install the Deadbolt
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(2) If the latch is centered within the door

bore, proceed

If not, adjust the latch as described in
Latch Adjustment”.

(M) Position the latch at the door edge bore,
with its face plate flush against the door
edge.

® Latch Adjustment (only if needed)

Tommiz-a/aim)

Step 2. Install latch

Inside

Y
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Note:
The square
hole must be
horizontal.
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Cable goes
over lafch

Inside

@ Routa the power supply wirs through
the

the square hale of the liner plate. At
same time, pass the square spindlo fr
the front panel through the square hole
of the latch and then fhrough the round
hole of the inferior mounting plae.

® Loosely secure screws 8 to temporarily
hold the liner plate in place.

@ select Screw B occording fo the.
door thickness.

® Adjust the liner plate os needed, then
fully tighten all screws.

@ Select Screw B according fo the door thickness.

Bl-Screws*3: Use for 1.18°(30mm) to 1.38"(36mm) Door Thickness;
B2-Screws*3: Use for 1.38"(35mm) o 1.567"(40mm) Door Thickness;
B3-Screws*3: Use for 1.67'(40mm) to 1.97*(50mm) Door Thickness.
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Step 4. Connect Wire Connector

Inside

Note: The wire connectors can only be connected in one way.
When installing the smart lock, affer connecting the power wires

between the two sides, neatly arrange the cables before
proceeding with the rest of the installation.
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Step 5. Install the Interior Lock

Inside Inside

C-Screws*3
(Inside Door Screws)
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Step 6. Install Battery and Battery Cover

Inside Inside

Inside
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Step 7. Install the Door Handles

D-Screws
(Back up Screws)

D-Screws
(Back up Screws)
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Step 8. Insert Key & Test Installation
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CC Statement

This device complies with Part 16 of the FCC Rules. Operation is subject to the follow-

ing two conditions:

(1) This device may not cause harmful interference, and

@ accept any that may

cause undesired operation.

Changes or modifications not expressly approved by the party responsible for

compliance could vold the user’s authority to operate the equipment.

Thi

ply limits for a Class B digital
device, pursuant fo Part 15 of the FCC Rules. These limifs are designed fo provide

reasonable i inst harmful

If this equipment causes harmful interference to radio or TV reception, fry:
(1) Reorient receiving antenna;

(2)Increase separation;

(3) Connect to different outlet:

(4) Consult dealer.

RF Exposure Warning: This equipment complies with FCC radiation exposure limits set
forth for an uncentrolled environment. This device should be installed and operated

‘with minimum distance 20cm between the radiator and your body.
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This device complies with Innovation, Science and Economic Development Canada’s

licence-exempt RSS standard(s). Operation is subject o the following two conditions:

(1) this device may not cause interference, and
(2) this device must accept any inferference, including inferference that may cause
undesired operation of the device.

To maintain compliance with RSS-102 RF exposure guidelines, this equipment should
be installed and operated with a minimum distance of 20 cm between the radiator

and your body. Use only the supplied antenna

Le présent apparel est conforme aux CNR d'lnnovation, Sciences et Développement

dio exempts de licence. Lexploifa-

tion est autorisée aux deux conditions suivantes
(@ Fappareil ne doit pas produire de brouillage, et
(2) Fappareil doit accepter fout brouillage radioélectrique subi, méme si celui-ci est

susceptible d'en compromettre le fonctionnement.

Pour e RSS-102, cet doit
étre installé et utilisé & une distance minimale de 20 cm entre le radiateur et votre

corps. Utilisez uniquement Fanfenne fournie.




SMART DOOR LOCK

App Guide

Ploas koop fs user manualn your sight
read i throughly ond carstuly before using 1

CUSTOMER SUPPORT

Robot@aftersale.net

Dear customer,

Thank you for purchaising the product.
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How to Operate the Smart Lock

BASIC DESCRIPTION

@ Initialization: Press and hold the “Reset" button until you hear a voice prompt.
® User types: Includes administrator and regular users.

® Administrator & user credentials: Fingerprint, password, and IC card.

® Key functions:

M"*": Clear / Back;

(" #*: Confirm

FACTORY DEFAULT MODE

© The default 123466, (The “#" key is key)

In factory default mode, any fingerprint, password, or IC card can unlock the lock
® After seting administrator credentials (fingerprint, password, or IC card), you can

then add regular users.

® Maximum numbers; e

(1)9 administrators (IDs 001 - 009); i i;

(2) 281 regular users (IDs 010 - 250). ——
Reset Button— {[= e

IMPORTANT NOTE

@ Batteries are NOT included. L |

You must purchase 4x AA alkaline batteries separately.

® Do NOT use rechargeable batteries. S

Only use non-rechargeable AA alkaline batteries. =7

® Do not dispose of batteries in fire or disassemble them. 5]

@ Remove batteries if the lock will not be used for an extended period
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LANGUAGE SETTING (In Factory Default Mode)

@ The lock is preset with English voice prompts.

@ To switch to another language, follow the steps below.

Serial No. Password Language
1 333666990t Chinese
2 3336669914 English
3 3336669924 Arabic
4 333666993 Russian
5 3336669941 Portuguese
6 333666995t Thai
7 333666996 Spanish
8 3336669974 Vietnamese
9 3336669984 Indonesian

Scan for Oporation Gulde

(s A
Access System Menu

Touch the screen to woke the numeric keypad

|

Press “*" then Press “#

Voice: Please input administrator information

Enter administrator information (Default is “123456#")

Voice:
Press “1” for Administrator Setting
Press “2" for User Sefting

Press “3" for System Setting

Press “4" fo Restore Default

@ Seloct as needed, then press the corresponding number.
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ADD ADMINISTRATOR INFORMATION

@ Entry complete. Add more admins or press * fo go back.

Pross “1 1o Add Administrator

e

Input IC card ons time.

@ The default administrator password is 12346,
Once updated. the default password will no longer be valid

DELETE ADMINISTRATOR INFORMATION

Press I to Add Administrator
Voice
— 5 press 2 1o Delete Administrror

Press “3" for Network Sefting

Voice
—

Press “#" fo confrm

Enter the number

(for example “002##")or press * fo cancel
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ADD NORMAL USERS

® Entry complete. Add more admins or press * 1o go back.

Press “1° to Add Normal Users

Press “2° 1o Delete Users by Number

Pross “3 fo Delete All sers
Input fingerprint 4 times TSl Vokce l
Input password (6-8 digits)+"#", 2 times [LRESSITIRNSIIS SV RRPEE ;. -

Input IC card one fime e card)

@ The default administrator password is 123456
Once updated, the default password will no longer be valid.

DELETE NORMAL USERS

Pross "1 1o Add Normal Users

Press *2° o Delete Users by Numb

Press *3" o Delete All User

-
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Press " i
Enter the number

(for example “0104") or press * to cancel

- J

System Settings
VOICE SETTING
@ Entry complete. Add more admins o press * to go back.
Press "1" for Voice Sefting

Voice
Press "2 for Unlock Mode

o, “admininfor, "4 Rl press
Press 3" for Time Sefting

T —
S

@ The “Voice" on/off sefting e
the unlo . the beep or spok [ )

It does ot affect system menu voice prompts (such as operation guidance or status
announcements).

UNLOCK MODE SETTING

Pre

Voics
—

w4, “admin nfo”, Pross °

Press 3" for Time Sefting

Press 1" for Single Mode l
Veico
Prss 2 for Combinationodk

Ploaso select ona mode R A —

Pross 5" o Enablo Passage Made
Press 4" 1o Cancel Passage Mode

@ Combination Mode: Administrators can unlock using a single authentication method,
while regular users require two different authentication methods.
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Time Setting & Factory Reset

TIME SETTING

@ You can adjust the system time of the smart lock according o your needs.

51" for Volce Setting

Voice
admin info", %" Rl Press. *2 for Unlock Mode
Press "3 for Time Setting
Curent ime
Em(»r the current fime —
202608081245

@ Input new time. Time format is year-month-date-hour-minute.
For example 26050512454 refer to 2026-05-05 12:45

FACTORY RESET

Restors factory.
default succossfully

® 5can the OR code on the left
to watch the detailed instructional video.
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Network Mode Pa

PREPARATIONS

To ensure amore stable connection, the video smart deadbolt and Wi-Fi router should
be on the same floor. For best performance, install the deadbolt as close to the router

as possible.
the
[ App Store
 oemon
P> Google Play

Steps 1. Scan the OR code on the right to download and install the app.

e to the network

@ Follow the steps below o pair your de

Steps 2. Operate the lock as shown in the figure below until the digital display flashes
(indicating network pairing mode is active)
Steps 3. Open the app, follow the steps on the right, select your 2.4GHz Wi-Fi network,

and complete the device network pairing.

ENTER NETWORK PAIRING MODE

Pross 10 add administrator

Voice
— L5 press 210 delete administearor

Press 3 for network sefting
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Network Mode Pairing

e ) e 2
L o
Rl L=
=1
B :
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@ After registration and
login, click the *+* sign in the
upper right comer, or click the
"Add Device"

® Wait a moment and click on
“Picture of Device Model" .

/ \

Network Mode Pairing

—=
N~————/

———

@ Select your 2.4Ghz Wi-Fi and @ Being added,
d.

enter the password.

Network Mode Pa

- |
N———/

® Added successfully. ® useiit freely.
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Camera Settings

VIDEO FEATURES
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VIDEO FEATURES

Once the lock set up, you will your pt
someone rings the doorbell. You can then choose from the following options:

@ Decline Reject the unlock request.
® Accept —Start a video call.
@ Click to Talk ~ Initiate voice infercom through the lock.

@ Press and hold to unlock — Remotely unlock the door.

If any issues, please refer to the FAQ below for solutions.

®1f you enter anincorrect fi ' d, orIC card han 6 f

utively, the system willlock for 1 minute.
. Y ¥e
(adding random digits before and after) to protect against password theft or peeping,

123456,

® When the battery voltage drops to 4.8V, the system will prompt “Please replace the
battery” every fime you unlock the lock. The lock can still be used approximately 50
more times. Please replace the batteries as soon as possible,

® After unlocking with a password, enter “5#" o enable passage mode (unlocked

always). To disable passage mode, simply enter a valid unlock password once.

® After unlocking with a password, press the "#" key, and the system will announce

the numeric prompt corresponding to the current password (e.g.. password ID)

® This product does not include 4 AA batferies. Please purchase them separately.
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Product Specifications

SMART DOOR LOCK

Product Specifications

Procuct Name ALC20 Smart Door Lock
Product Model RF-5832
Unlocking Methods | Fingerprints + Password + IC Cardl
Password Length 6-8bits
Fingerprints 100 Users
Password >100 Users
Power Input DC4.4V-65V
| towPower Alarm a8v
— | standoy Current <60uA
Operation Current <200mA
Working Temperature -20-65°C
Working Humidity 15%-95%
Communication 2.4Ghz WiFi

p
Thanks

Thank you for choosing this smart door lock. Enjoy your experience!

We hope you can have a pleasant experienc

If you have any questions or suggestions, you can contact us by scan-
ning the QR code below, and we will try our best to solve the problem for

you.

@ Scan fo Activate Warranty or After-Sales Service

- Just
the QR code, simply
your standard warranty and receive an extended warranty

tart your y g




