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Appearance and Functional Indicator Diagram
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Operation Buttons:  Function Button
Led Indicator Light: ~ Function Indicator Light
Charging Port: Magnetic Charging Cable Charging Position
Reset Hole :  Force Reset Reboot Port

» Product usage process

- Scan the QR code to enter the download page, select the
application market as required and select "HFfit Pro" to
download.Or search "HFfitPro" in the APP Store or Google

App Download

Users in China: Please select the app from the bottom of
the list to download.

Users outside China: Please select the app from the top of
the list to download.

After downloading, install and open the app to start using it.
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For first-time download, please select the corresponding
system version within the box to download.

Device Connection Steps

Ensure the Al translator’s blue light is flashing (indicating
the device is powered on).

Open the installed HFfitPro app.

Tap the "+" icon in the upper right corner.

Select "Add Device," find "Smartphone Assistant" in the list,
and tap "Connect." The app will begin scanning for
devices.

From the scan results, select "Ai WisGo A18" and tap
"Connect."

Once "Connection Successful" appears on your phone, a
Bluetooth pairing request will pop up at the bottom. Tap
"Pair."

After successful pairing, tap "Finish."

When "AiWisGoA18" appears at the top of the app
homepage, the connection is successful, and all app
features are ready for use.

Special Note: During firmware updates, do not perform any

actions (e.g., exiting the app or turning o ffthe device) until
the progress reaches 100% to avoid device malfunction.

Device Operation Guide
Power On/Off
« Power On: Press and hold the function key for 3 seconds.
« Power Off: The device automatically powers down after 1
minute of inactivity.
Button Functions
« Short Press (1 second): Activates standby mode.
« Long Press: Activates one-tap translation (release to
translate).
« Triple Press: Enables Al chat mode (limited to Mainland
China).
Indicator Light Status
[ Charging Status]
« Solid red: Charging in progress.
« Solid blue: Fully charged.
Flashing red: Low battery warning.
[ Operating Status]
Solid green: Device is active (triggered when pressing the
button).
Voice Translation Tips:
For one-tap voice translation, press and hold the button for
0.5 seconds before speaking, and release after finishing to
ensure complete voice capture.
Speak clearly and at a normal pace. Avoid long pauses,
repetition, or run-on sentences to improve translation
accuracy.

Troubleshooting

« Slow or No Translation Response

« Check if the device is properly connected to the app.

« Ensure your phone has stable internet (Wi-Fi or cellular
data).

« Inaccurate Voice Recognition

and release after finishing.

Speak close to the device’s microphone (Mic).

Verify the app’s language settings are correct.

In noisy environments, speak closer to the mic, raise your
volume slightly, and maintain natural speech.

Device Not Found or Unable to Connect

Ensure Bluetooth is enabled and your phone has sufficient
battery.

Check if the translator is powered on.

Confirm the device isn’'t connected to another phone. If so,
disconnect it from the other device and retry.

Device Unresponsive or Frozen

Disconnect Bluetooth, remove the device from the app,
restart the device, and reconnect.

If issues persist, use a SIM ejector tool to press and hold
the reset button for 10 seconds to force restart.

Frequently Asked Questions

« Issue: Input field fails to trigger the keyboard

« Some Android phones may have compatibility issues with
built-in input methods, preventing the keyboard from
appearing. Enable "On-Screen Keyboard" in system
settings:

OPPO Phones: Go to [Settings] > [Additional Settings] >
[Keyboard & Input Method] > [Physical Keyboard] (find Ai
WisGo A18 Keyboard) > Enable [On-Screen Keyboard].
Huawei Phones: If the keyboard doesn’t appear, tap the
virtual floating icon on the screen to activate it.

OS Devices: If the keyboard doesn’t appear, try
downloading a third-party input method (e.g., "WeChat
Keyboard") and switch to it.

How to Disable "Paste" Prompt on iOS

When using cross-app translation, iOS may show a "Allow
Paste?" prompt. To disable it:

Press and hold the button for 0.5 seconds before speaking,

« Open your phone's [Settings].

« Scroll to the bottom, find and tap the app (e.g., WeChat).

« In the app settings, find "Paste from Other Apps" and
change it from "Ask" to "Allow".

« Repeat these steps for other apps if needed.

After Sales Support

Dear Customer:

Thank you for choosing our Al Smart Translator. To ensure
better service, please read the following terms carefully and
keep this manual and warranty card safe, as they are
required for warranty claims.

Precautions:

» Removing the Device: When detaching the device from
your phone, slide it sideways. Do not pull vertically to avoid
damaging the device or phone port.

- Water Resistance: This device is not waterproof. Avoid
contact with water or other liquids to prevent damage.

« The product comes with a 12-month warranty from the date
of purchase.

« During the warranty period, free repairs are provided for
malfunctions caused by product defects.

- The following cases are not covered by the warranty:

* Products beyond the warranty period.

* Damage caused by user modification, disassembly, or
unauthorized repairs.

* Damage due to force majeure, human error, or failure to
follow the user manual.

% Products without a valid warranty card or proof of
purchase.




FCC Warning Statement: Changes or modifications to this unit not expressly
approved by the party responsible for compliance could void the user’s
authority to operate the equipment. This equipment has been tested and found
to comply with the limits for a Class B digital device, pursuant to Part 15 of the
FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates,
uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio
communications.

However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of
the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) this device may not cause harmful interference,
and (2) this device must accept any interference received, including
interference that may cause undesired operation.

FCC Radiation Exposure Statement
The device has been evaluated to meet general RF exposure requirement.
The device can be used in portable exposure condition without restriction.
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