
 

THE NEXCIA LUXE 

 

I. Product Introduction 

This product is a high-performance portable body massager, featuring a durable aluminum 

alloy housing with a stylish appearance and comfortable grip. It comes with two types of 

handles: 

 Small Handle: Suitable for self-massage 

 Long Handle: Suitable for massaging others, providing stable and effortless grip 

The device is equipped with a powerful brushless motor, offering high torque and strong 

performance to effectively relieve muscle tension and fatigue. Use with the recommended 

essential oils for optimal relaxation and soothing effects. 

⚠ Warning: Due to its high torque, this product is intended for adults only. Keep out of reach 

of children. 

 

II. Product Configuration 

 Main Unit ×1 

 Small Handle ×1 

 Long Handle ×1 

 Aluminum Alloy Massage Heads ×4 

o Large Plate with Large Claw (Three-petal Design) ×1 

o Large Plate with Small Claw (Three-petal Design) ×1 

o Small Plate with Large Claw ×1 

o Small Plate with Small Claw×1 

 Transparent Silicone Massage Head ×1 (for infrared mode) 

 Rechargeable Lithium Battery Pack ×2 

 Charger ×1 

 Type-C Charging Cable ×1 

 User Manual ×1 

 

III. Massage Head Functions 

 Large Plate with Large Claw (Three-petal): Covers large areas, suitable for back, 

thighs, and major muscle groups; three-petal design conforms to body curves 

 Large Plate with Small Claw (Three-petal): Suitable for medium areas such as 

shoulders and waist, balancing coverage and fit 

 Small Plate with Large Claw: Focused massage for small to medium areas, e.g., 

calves and upper arms 

 Small Plate with Small Claw: Precise massage for fine areas like forearms and calves 

 Transparent Silicone Head: For infrared mode, suitable for deep tissue massage and 

relaxation 

 

IV. Instructions for Use 

1. Power On & Standby 

 Press the power button once → Device enters standby mode, the surrounding LED 



ring lights up fully in orange 

2. Mode Selection 

 Press the left button once → Mode 1, rotation speed 1, LED ring lights 1/3 in orange 

 Press again → Mode 2, rotation speed 2, LED ring lights 2/3 in orange 

 Press again → Mode 3, rotation speed 3 (automatic rotation), LED ring lights fully in 

orange 

3. Emergency Stop 

 The emergency stop button is located at the top of both handles. 

 Press in case of unexpected situations or abnormal operation to immediately stop the 

device. 

 After using the emergency stop, ensure safety before restarting. 

4. Infrared LED Function 

 The right-side button on the main unit controls the infrared LED 

 Short press → Turn on 

 Press again → Turn off 

 Note: Use infrared LED with the transparent silicone head only 

5.Bluetooth Connection & App Usage 

This product supports Bluetooth connection and can be paired with the official mobile 

app “The Nexcia” for enhanced control and personalized massage experience. 

Connection Instructions: 

1) Download the APP 

Scan the QR code on the package or manual to download “ The Nexcia”, or search “ The 

Nexcia” in the APP Store or Google Play. 

2) Activate Bluetooth  

● Ensure the device is powered on  and in standby mode. 

● Enable Bluetooth on your mobile phone. 

3) Pair the Device 

● Open The Nexcia app--tap “Connect Device”--select “The Nexcia” from the list. 

● Wait for the connection confirmation. The App will display a “Connection Successful” 

massage once the device is successfully paired.. 

4) App Features 

● Adjust massage speed and mode remotely. 

● Switch infrared mode ON/OFF. 

● Monitor Battery level and remaining usage time. 

● Save or customize preferred massage programs. 

5) Disconnection 

To disconnect, simple turn off the device or disable Bluetooth on your phone. 

Notes: 

● Only one device can be connected at a time. 

● Keep the phone within 5 meters (16ft) of the device for stable connection. 

● Bluetooth function is for control purposes only, the device can still operate manually 

without the app. 

6. Power Off 



 Press and hold the left button for 2 seconds → Device turns off 

7. Low Battery Warning 

 When battery is low, the device emits a "beep" sound 

 The red LED on the button and the four red LEDs on the main unit flash 

simultaneously to indicate charging is needed 

8. Charging Indicator 

 Charging: Battery LED indicator lights red 

 Fully Charged: Battery LED indicator turns blue 

 Notes: 

- Use the original charger only to avoid overcharging or over-discharging 

- Do not charge in high temperature, humid, or enclosed spaces 

9. Usage Suggestions 

 Apply an appropriate amount of essential oil to the target area before massage 

 Massage each area for no more than 20 minutes to avoid overuse 

 Use infrared mode only with the transparent silicone head 

 Ensure massage heads are securely installed before powering on 

 

V. Precautions 

1. For adult use only. Keep out of reach of children 

2. Waterproof rating IPX4 – do not immerse in water or expose to strong water jets. Do 

not use in showers, steam rooms, or saunas 

3. Avoid use within 1 hour after meals 

4. Ensure massage heads are securely installed before use 

5. Limit each session to 20 minutes to prevent overheating 

6. Stop immediately if discomfort occurs 

7. Pregnant women, heart patients, or individuals with skin conditions or poor health 

should consult a doctor before use 

8. Clean massage heads after use and keep them dry 

9. Do not disassemble or modify the device 

 

VI. Cleaning & Maintenance 

1. Remove massage heads after turning off, wipe with a clean damp cloth, and air dry. 

2. Wipe the main unit with a dry cloth; do not immerse in water or use chemical solvents. 

3. Clean massage heads promptly after use. 

4. Do not store the device in direct sunlight, high humidity, or high temperatures. 

 

VII. Battery Pack Safety 

1. If unused for long periods, remove battery packs and store in a cool, dry place. 

2. Do not place battery terminals downward; store horizontally. 

3. Stop using if battery is dropped or subjected to strong impact. 

4. Avoid contact between battery terminals and metal surfaces to prevent short circuits. 

5. For long-term storage, maintain 40%–60% charge and recharge every 3–6 months. 

6. Storage temperature: -20°C ~ 45°C (short-term); long-term: 15°C ~ 25°C in a cool, 

dry place. 



7. Operating temperature: 0°C ~ 40°C; charging temperature: 5°C ~ 35°C. 

8. Avoid high humidity or steam environments (bathroom, sauna). 

9. Always use the original charger to prevent overcharging or over-discharging 

 

FCC Warning 

 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 

conditions: 

(1) This device may not cause harmful interference, and (2) this device must accept any 

interference received, including interference that may cause undesired operation. 

 

NOTE 1: This equipment has been tested and found to comply with the limits for a Class B digital 

device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection against harmful interference in a residential installation. This equipment generates, uses 

and can radiate radio frequency energy and, if not installed and used in accordance with the 

instructions, may cause harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation. If this equipment does cause 

harmful interference to radio or television reception, which can be determined by turning the 

equipment off and on, the user is encouraged to try to correct the interference by one or more of 

the following measures: 

- Reorient or relocate the receiving antenna. 

- Increase the separation between the equipment and receiver. 

-Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected. 

-Consult the dealer or an experienced radio/TV technician for help. 

 

NOTE 2: Any changes or modifications to this unit not expressly approved by the party responsible 

for compliance could void the user's authority to operate the equipment. 

 
The device has been evaluated to meet general RF exposure requirement. The device can be used 
in portable exposure condition without restriction. 
 

 


