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DESCRIPTION (4)

AQ 2025.11.05

IER&RTT

Certificate of conformity

Technical Parameters

Printing method

Direct Thermal

Troubleshooting

The following table lists common problems encountered by general operators and their

- Reinstall consumables
-Clean the print head

Warranty Terms

Warranty scope and duration

The restriction of the use of certain hazardous substances
in electrical and electronic equipment

APPD (ift/&)

off the power before touching the parts.
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Resolution 203dpi solutions. If you have followed our suggestions to troubleshoot the problem and the printer still . Clean the rubber roller 1. The warranty covers only product failures caused by defective materials or workmanship. : ; .
Printing instructions TSPL d(c))js :?E r\:\;(;relérz[}%pe;lz% grlza;i cfgr::zrctt ;Qfacsli?an;g service department of the manufacturer . Adéustthg printer's print density 2. The warranty period begins on the date of purchase (based on the purchase invoice). Ifthe ‘ 1.Name and content of hazardous substances in products:
. and spee i H H H H
Printwidth 104mm(Max) youp p - improper label oading -Printz <olf-test to detenmine i customer cannot provide an invoice, the warranty period begins on the date the product | Toxic and hazardous substances or elements
Print speed 2~8inch/s(200mm/s) Problems Possible factors Solutions  Dust or adhesive buildup on the the printhead is damaged. If so, 3 \lﬁgl\,lrzsng;epfea:(t)%ry' I ttem Pb Hg cd Cré+ PBB PBDE
NEZ - . . printhead return the printer to the factory . loa: I
C e rt | f ICa t e Overheat protection Yes Poor print quality - Improper print density settings for replacement. a. Printer: One year. | Power supply
Label detection Yes - The AC power plug and the power | - Check the power connector and - Printhead damage ’ 'E:Eszeﬂ?igﬁ::mf:%lggs:nssock' b. Warranty period for the first six months of printing or 30,000 meters of printing, whichever | / electrical X 0] @) @) o) 0]
- ly plug are not properl confirm that the AC outlet and - 1
Black mark detection Yes . supply plug property tin reduced pri comes first. | components
Error light is off connected to the printer'ssocket. | power supply plug are properly may resultin reduced print e
Cover detection Yes - The printer's power switchisnot | connected to the printer. quality. . ¢. Cutter: Sixmonths. I Print head X (e} (e} O (@] O
Paper out of paper error Yes turned on. * Turn on the power switch ‘ Eoan:T‘trI‘aIlthel e r::It head l | [
racketis tully closed. Warranty Service Principles | Metal parts X ) ¢ @) O 0]
Communication interface (Standard) USB, (Optional) USB+Bluetooth 1. Products within the warranty period and covered by the warranty will be repaired free of charge
- The print head holderis not closed | - Please close the print head holder . typ . Y R ty P ge | Motherboard X ¢ ©) O O ©)
CODE128, EAN128, ITF, CODE39, EAN13. EAN13+2, EAN13+5. EANS. The label size s incorrect or The label size is incorrect or 2. The warranty card must be presented when making a repair request. I
w t d Barcode EANB+2. EANB+5. CODABAR, POSTNET, UPC-A, UPC-A+2, UPCAS, When instali labels. pl . incomplete. incomplete. 3. Repair services outside the warranty period or not covered by the warranty will be charged I Cable X O O 0 o 0
arranty car UPCE. UPC-E+2. UPC-E:QSC\O[?EO?D\F:A;L SASIC* PLESSEY. ITF14. EAN14, - Label paper is exhausted folls\r/]vltrI\e laI::]egl &ml;t;z’g;};sse tht?n pa[')ettsklps -The label sensor is covered by -The label sensor is covered by accordingto the standard fees. I Packaging
2 e . . Eaabeslej':]sstjrllgztoezt'i’:: irr:i;trrect and reinstall them. uring printing foreign matter, causingincorrect | foreign matter, causing incorrect 4. The warranty will be invalid if the product is disassembled or repaired without technical support. I and o) o) o) o) le) o)
Character Set (O(iFandSrgéGTBS:STZSféi‘f%ﬁ?j’?&%ff&?’s FT(;Z‘?F? EONTB « Power light s off P - Adjust the specifications and print. detection. detection. 5. The product must be packaged in its original packaging or in a sufficiently protective packaging. I accessories
ptional) &b B ° » B1Go -5F2, Horean: Damage to the shippi kagingis not d by th [
User Name g ipping packaging is not covered by the warranty. - - - - - -
Character enlargement/ 1~10times enlargement in portrait and landscape orientation; ; - The label size is incorrect - Set the correct label size | Th|sta‘ble ismade |r.1conIpl|ance with SJ/T11364 regulatm'ns. ) _
& - There may be label paper stuck . ) Printed content on both » I b 0: Indicates that this toxic or hazardous substances contained in all the homogeneous materials for
User Phone Number rotation 0°,90°, 180°, 270°degree rotation printing inside the pri - Clean theinside of the printer ides is missi “The maximum print width has *Usea paperroll within the I Lo ) SR > ) g
inside the printer sidesis missing been exceeded maximum width N tvt this part, according to GB/T26572 is within the limit requirement.
Graphics Monochrome PCX, BMP and other image files can be downloaded to on-warran y erms I X: Indicates that this toxic or hazardous substances contained in all the homogeneous materials for
FLASH, DRAM i . : e i . ' I this part, according to GB/T26572 is over the limit requirement.
Product Model Paper type Continuous, Gap, Black mark, Fanfold E[raykh[nzs [appearon ;::gg&ﬁizﬂeli Ijslglyrty -EI:; 'E:: E:I)nk:;eri(ljller 1. The warranty card is missing or has been altered. I
pertyp 3P, ’ * Uneven print head pressure  Please set the appropriate label acklabels ' 2. The printer is damaged due to failure to maintain the printer according to the user manual. I . . . . .
Product Specifications Media width 25mm-~118mm Wrinkle problem . :ncorreg Iapetl :joadl‘rtls p;rIIntder:jguty.tth beluidih 3. The printeris damaged due to water or foreign objects. | 2. Restricted use signs for hazardous substances in electronic and electrical
" - Incorrect printdensr * FPlease adjusl e [abel Wi . . P . . . .
Paper roll outer diameter External paper roll - Incorrect label feeding adjuster to suit the label width. brinting s not worki The printerisin Hexbumpmode | Turn the printer off and on again 4.The print head is damaged due to the use of printing media that exceeds the specified thickness. I products:
Media method Front feed, Tear-off nn |ng 15 rIo. working | Serial communication (RS-232) ] tSees):ttt:eeXb[;t?fatn;Z?fhe inter 5.The printhead is da_maged dueto th.e use oflnferlor Consumable_s' I All electrical and electronic products sold in the People's Republic of China must be marked
Machine Failure nput DC24V/2.5A orprinting s incorrect settings are incorrect to match thatofthecompster 6. Damage Ca%‘sed by|mpr0peroperatlnge.nv.lronment or force majeure. I ‘1[] with this symbol, and the number used in the symbol represent the environmentally friendly
: 7.The printer is used for purposes beyond its intended use. I use period of electronic and electrical products under normal use condition.
Working environment Temperature: 5°C-40°C, Humidity: 20%-90% 8. Damage caused by repairs not performed by Jiabo technical engineers. I
Note: Please keep the warranty card properly for after-sale maintenance. Storage environment Temperature: -20°C - 55°C, Humidity: 20%-93% . | /N Warning: Thisis a Class A product. Operation of this equipment in a residential environment
Atmospheric pressure 86~106/kPa Note: . ) . . | may cause radio interference.
Product size L80mm X 90mm X 8omm ;I'rl:e pr(itiuct ?a:\epla;els|aff|xed to the bottom of the printer, please pay attention to | A Warning: There are sharp edges, do not touch.
e real-time information! ing: I i ] i i
print head life 30km ‘ Warning: Hot parts! Touching these parts may burn your fingers. Wait half an hour after turning
I
|
|

|
Product View Installing Paper General button function LED Indicator Description X

LED Indicator Description: - ON LINE Power Light - ERROR Error Light Printer power on and off
Power on: Press and hold the [Power button] for 3 seconds, beep 1 time, the power (blue) light will turn on,
and the printer will turn on.

Shutdown: When the printer is turned on, press and hold the [Power button] for 3 seconds, the power
indicator light goes out and the printer shuts down.

1. Lift the top cover and load paper into the printer through the labelinlet.

2. Leave 1cm outside the paper outlet and close the printer cover. LED Indicator Status

(Power Light) Solid Blue

Description
FEED Button

. Printer normal
LED Indicator

Quick Installation Guide After-Sales Service

Follow the steps to install the paper roll

(Power Light) Flashing Blue
(Error Light) Flashing Red Once
(Error Light) Flashing Red Two
(Error Light) Flashing Red Three

(Power Light) Blue and (Error Light)
Red Flashing

Printer paused

POWER Button Paper Feed
When the printeris ready (blue light is on), press the [Feed] button and the label paper will be fed to the front

of the next label.

Pause

When the printer is printing continuously, press the [Pause] button to pause printing. The power indicator
light flashes blue. Then press the button again to resume normal printing.

Printer cover open

Printer out of paper

Top Cover Open Button Gap/black mark mode error

4

Label Learning

Printer in standby mode, confirm that the printer has loaded paper and closed the printer cover. Press and
hold the [Feed Button] for 6 seconds.

After a beep, the printer automatically starts label learning.

Printer overheated

Cancel Label Learning Beeper Fu nction Description
Printe in standby mode, press and hold the [Feed Button] for >9s, the blue light (power light) and the red
light (error light) flash 3 times together (flashing frequency interval 0.5s), and beep 1 time, and the printer

will return to the state before learning.

Waybill/Label

Beeper Status

Power-on function Label Learning Function
This printer has six power-on functions that can be used to configure or test the printer's hardware. These
functions are activated by simultaneously pressing and holding the buttons and then releasing them when

the light signals them.

Paperroll

Cancel Label Learning Function

After setting, beep once Power On/Print Self-Test Page

Restore Default Factory Settings
(Printer Initialization)

Please follow the steps below to enable the power-on function.

Scanthe QR code or login to the official

Power Port J

L—— USB port

1. Power-On Self-Test website to download the driver.

A. Power on the printer normally.

B. Confirm that paperis loaded and close the printer cover.

C. Pressand hold the paper [Feed Button] for 3 seconds. After a beep, release the button. The printer
will print a self-test page.

Red light (Error) flashes: 1 time

i Printer cover n
Beeps: 1time ter cover ope

This device includes the model approval code: CMIITID: 24J4470B1747 Red light (Error) flashes: 2 times

Beeps: 2 times Printer out of paper

Note:
With the cover closed, paper can be loaded directly through the labelinlet and the
printer will automatic paper suction.

Note: 2. Printer Initialization

The printer's transmission interface and appearance shown in the image may vary
depending on the model you purchased. Please refer to the actual product for details.

Blue light (Power) and Red light

A.Turn off the printer. ! X
(Error) flashes: 2 times, Beeps: 2 times

B. Press and hold the [Power Button] until the blue and red lights on. Wait 5 seconds for the blue light to
turn off and the red light on. After another 5 seconds, release the [Power Button]. The printer will
complete the factory reset.

Printer overheated

4inch Thermal Barcode Printer 4inch Thermal Barcode Printer

« Specifications, accessories, parts, and procedures are subject to actual machine and
are subject to change without prior notice.
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Model (FGRELS):

e
N,

Grinter ¢#°

Zhuhai Howbest Label Printer CO., LTD.

GP-420D& %!

— |
—
1

scale (Efl): 1

Part Name (BH4-GHR): APPD (#t):

A 690X 140mm (BAR~) , 115X140mm (Fr&aR~T)

mm

unit (E8i7):

BB

CHKD (&#):

ENmlIEn & (=) material (F1)):

105g I sAhRAR

&t 6 #ron (RIEH)

Part NO (ZiS):

DR(#ME): ZEIE¥ 2025/11/05

QTY (HE) 1 1.27.00.00416 | Sheet (F%): 111 | Rev ({fAS): A0




FCC Caution.

This device complies with part 15 of the FCC Rules. Operation Is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any
Interference received, including interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance could
volid the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device
, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates uses and can
radiate radio frequency energy and, If not installed and used In accordance with the instructions, may
cause harmftul interference to radio communications. However, there Is no guarantee that
Interference will not occur in a particular installation. If this equipment does cause harmful
Interference to radio or television reception, which can be determined by turning the equipment off
and on, the user Is encouraged to try to correct the interference by one or more of the following
measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the eguipment into an outlet on a circuit different from that to which the receiver is
connected.-Consult the dealer or an experienced radio/TV technician for help.

*RF warning for Mobile device:

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm
between the radiator & your body.
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