
HOME TREADMILL
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R1 SERIES

R1 198/90 42.52*18.90*3.54/
1080*480*90

14.96*35.43
/380*900

0.6-3.8/
1-6

37.48/17

TH



M ①
②
③ Press the 'M' key to select countdown modes such as time, 

     distance, and calories.

④
⑤ Press the 'power' button to turn the machine on or off.

In standby mode, press the 'On/Off' button directly, and the 
display will show a 3-second countdown. The countdown will 
beep once every second, and the motor will not start; after the 
countdown is complete, the starting speed is 0.6 mph (1 km/h),
and you can adjust the speed by pressing the 'Speed +' and
'Speed -' buttons.

Power Button

Sports mode

Pause/Continue
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The treadmill 
is not working

Belt Doesn’t 
Run Smoothly

Add some silicone oil

Maximum 
Speed is Only 
3.7MPH or 
6KM/H

A.No Power

B.Safety Key is Closed

C.Connecting Wires Work 
Poorly

Plug in the power source

Check all connecting wires

Check all connecting wires

A. Insufficient Lubricating Oil

B. Running Belt is Too Tight

E01

Loosen the running belt

Relock the handrail

(1). Electrical Communication.If the control and screen are blocked, check 
each connection of the communication line from the screen to the lower 
control to ensure each wire is connected correctly.
(2). Check if there is any wire damage between the screen and the controller, 
and replace the communication line if necessary.

(1). If the speed sensor signal is not detected within 5-8 seconds, check if 
the sensor plug is connected correctly or damaged, and reconnect or replace
the sensor accordingly.
(2). Check if the controller has any abnormal smell and replace it if necessary.
(3). If the motor input signal is not detected within 5-8 seconds, check if the 
motor wires are connected correctly or if the motor is faulty.

A. Safety Handrail is Not 
Locked Correctly

Poor Connection Between 
Upper and Lower Controls

Speed Sensor Fault

 B. Negative Incline is Activated  Put the negative incline bracket back to its original position

E02

(1). Check if the power supply voltage is lower than 50% of the normal 
voltage, and retest with the correct voltage specification.
(2). Check if the controller has any abnormal smell, and replace it if necessary.
(3). Check if the motor wires are connected correctly, and reconnect if necessary.

IGBT Circuit Open or Motor 
Open Circuit (Brushless DC 
Motor Overvoltage/
Undervoltage)

E03

(1). 1. Because the load exceeds the rated capacity, the system may be 
drawing excessive current, triggering a protective shutdown. The system can 
be restarted after a complete shutdown.
(2). If a part of the treadmill is stuck, it may cause the motor to fail to rotate 
normally, resulting in overload and current. This may trigger the system 
protection to shut down the system. To solve this problem, adjust the treadmill 
and restart the system after completion to resume normal operation.
(3). Check if the motor makes any excessive noise or has a burnt smell during 
operation. If these signs exist, it may indicate a motor fault and replacement 
is needed.
(4). Check if the components of the controller have a burnt smell. If any 
component shows signs of damage, it may indicate a controller fault and 
replacement is needed.
(5). Check if the power supply voltage is incorrect or lower than required. Use 
the appropriate voltage and then retest the machine. For brushless DC 
motors, also check if the motor wires are connected correctly.

Overcurrent ProtectionE05

(1).1. Just insert the safety key.
(2). Check if the reed switch or contact piece and its connecting wires are 
damaged.

Safety Key is ClosedE07or “--”



E08

(1). 1. Wait for a period of time, then restart the power supply after cooling. 
(Only applicable to brushless controllers.)
(2). Controller fault. Replace the controller.

Driver Fault (Internal Self - 
check Error “Driver 
Overheating”)
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E09

(1). Check if the motor wires are connected correctly and reconnect if 
necessary.
(2). Check if the motor brush is stuck.

Communication Fault

E10

(1). Check if the motor wires are connected correctly and reconnect if 
necessary.
(2). Check if the motor brush is stuck.

Motor Open Circuit
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This device complies with part 15 of the FCC Rules. Operation is subject to the following two 

conditions: (1) this device may not cause harmful interference, and (2) this device must accept 

any interference received, including interference that may cause undesired operation. 

Any changes or modifications not expressly approved by the party responsible for compliance 

could void the user's authority to operate the equipment. 

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital 

device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection against harmful interference in a residential installation. This equipment generates, 

uses and can radiate radio frequency energy and, if not installed and used in accordance with the 

instructions, may cause harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation. 

If this equipment does cause harmful interference to radio or television reception, 

which can be determined by turning the equipment off and on, the user is encouraged to try to 

correct the interference by one or more of the following measures: 

-- Reorient or relocate the receiving antenna. 

-- Increase the separation between the equipment and receiver. 

-- Connect the equipment into an outlet on a circuit different  from that to which the receiver is 

connected. 

-- Consult the dealer or an experienced radio/TV technician for help. 

The device has been evaluated to meet general RF exposure requirement. The device can be 

used in portable exposure condition without restriction
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