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Safety Precautions

Box Contents

Charging Case

USB-C Cable

Earbuds

Silicone Ear Tips
(2 Small, 2 Large)

1. Do not attempt to disassemble or modify the unit.
2. Do not expose the unit to liquids, moisture, or humidity.
3. If any liquid enters the unit, disconnect it from your device 
immediately, and move it to a safe, dry location.

4. Do not remove the earbuds from the charging case if your hands are 
wet, to avoid the risk of electric shock.

5. Do not expose the unit to extremely high temperatures.
6. Do not place the unit near strong electromagnetic sources, as this may 

cause it to malfunction.
7. Use the minimum amount of volume necessary. High volume for long 

durations will lead to permanent hearing damage.



1. Power On
 Open Duo’s charging case - the earbuds will 

automatically power on.

3. Bluetooth Pairing
 The Duo will automatically enter pairing 

mode once the case is open.
 On your source device, open the Bluetooth 

settings, search for “AIRO Duo”, and select it 
to connect.

2. Power O�
 Place the Duo’s back into their charging case 

– they will automatically power o�.
 If the Duo’s are powered on but not 

connected to any device, they will 
automatically power o� after 5 minutes.
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How To Use

DUO
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Touch Controls

Left Earbud Right Earbud

Hold 3 secs ANC On/O�

Hold 2 secs Reject Call

Reset Power O�

Prev. Track Next TrackTap Thrice

Tap 5 Times

Play/Pause Accept Call End CallTap Twice

Vol. Down Vol. UpTap Once

Activate Siri

DUO
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LED Indicator Guide

Charging Case

Status LED Indicator
Case Battery Life  Central white LED shows percentage

Earbuds Charging Green LEDs cycle 1-4 repeatedly

Earbuds Fully Charged Green LEDs o�

Case Fully Charged Central white LED shows 100%

DUO
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Technical Specifications

AIRO Duo

Bluetooth Version 5.4

Audio Modes ANC / Transparency / Normal

Microphones Dual MEMS system with ANC/ENC filtering

Drivers 13mm copper-ring composite dynamic 

Water Resistance IPX4 – sweat and splash resistant

Signal-to-Noise Ratio ≥95dBA

Battery Life 20 hours’ total

Charging Time 1.5 hours (Duo’s and Case)

Charging Requirements 5V/1A via USB-C

DUO



This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment generates, uses and can 
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, there is no guarantee that interference 
will not occur in a particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following measures:
•Reorient or relocate the receiving antenna.
•Increase the separation between the equipment and receiver.
•Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.
•Consult the dealer or an experienced radio/TV technician for help.
Caution: Any changes or modifications to this device not explicitly approved by manufacturer could 
void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.

RF Exposure Information
The device has been evaluated to meet general RF exposure requirement. The device can be used in 
portable exposure condition without restriction.

 

FCC Statement


