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Pointcinco

Active Noise Cancelling
Bluetooth headphones

User Manual

If there is any issue with your order,

please contact below email to ask for warranty

Congratulations

Thank you for purchasing our new M7 Noise Cancelling Headphoes.

This user manual will provide you with all the information you
nead to get started using the headphones. If you have any
problems setting up or using our M7 Noise Cancelling Headphoes,
please contact us by email at:

service@pointcinco.com

Please read this manual carefully before using the product and
keep it properly.

Email: service@pointcinco.com
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1. Plugging in an audio cable will automatically switch to AUX mode,
and the Bluetooth mode will turn off (The ANC function will
deactivated in AUX mode).

2. On your PC or Tablet, select Start = Settings = Sound = Set [ Realtek
(R} Audio ] as Output( Speaker | device.
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Saund Set [Realtek(R]) Audic] as
input & output device
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Product Overview
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Product Specifications
Bluetooth Vershon Va0
Operation Range 49ft [15m)
Battery Capacity 1000 mah
Charging Time 3 Hours
CODEC Code SBC. AAC
Bluetooth Protocols HSP HFPAVRCFAZDP
Play Time (Bluetooth with ANC mode on) 50 Howrs
Play Time (Bluetooth with ANC mode off) 120 Hours
Headphones Net Weight 23bg
Headphones Dimensions 188*185*B1mm

* 5ome parameters may vary depending on the environment and the
music played.
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How to Use

A. Turn On / Off

Turn on the headphones
Long press the Power f MFB Button for 3 seconds until the LED indicator flashes blue.

Turn off the headphones
Long press the Power / MFB Button for 3 seconds until the LED indicator flashes red,
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Transparent Mode
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F. Dual Connection
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1. Power an the headphones, pairing and connected the first
device then switched off the bluetooth.

2. While powered on, pairing and connected the second
device then switch on the first device.
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3. Once connected, you can freely switch music and make
freceive phone calls between the two devices.
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G. Reconnect

1. The headphones has matching records.

2. When the device is powered off, press and hold the power
button for 3 seconds to turn it on, The blue indicator light will
flash, and the earphones will then automatically search for and
recannect to the last paired device. Other devices will require
manual connection.

H. Over-distance Disconnect

1. When your headphones exceeds the effective distance of your
connected device (usually straight-line distance without
obstacles is 49ft/15m), the Bluetooth headphones will prompt
“Disconnected .

2. When you're back in range within 30 minutes, your headphones
connects to your last device and prompt "Connected”,

I. Simplified Steps to Factory Reset Your Headphones.

1. Remove the headphenes from your device’s Bluetooth settings.

2. Press and hold the "MFB button® and the “Volume-" button
simultaneously for at least 5 seconds.

3. The reset is complete when the purple indicator light flashes
once.

Note:
After resetting, you'll need to re-pair the headphones with your
devices.
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B. Pairing

1. Start with M7 turned off.

2. Press and hold the Power / MFB Button for 3 seconds until the
LED indicator flash red and blue, with the voice guidance say
“Pairing".

3. Open your device's Bluetooth settings and select "M7", with
the voice guidance say "Connected",
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C. Operation Instruction

Button [ Function

' Anmswer call

End call

Play [ pause music

Activate volce assistant

Operation Instruction
Click once
Click once
Click once

Press and hold for 2 second

Ao e X

+ Next Sang Press and hold for 2 second
Mute on ! off Press and hold 2 second during a call
—
Previaus Song Press and hold for 2 second
Active nolse cancelling
ANC on activation
Active noise cancellin Short press ANC button will rotate
AMNC  ancoff e e Ing P

deactivation

Transparent | Transparent mode
mode activation

between ANC and transparent mode,

* Aetivg Noise I:qnl:('ling mode (ANC] Blocks the naise from Surrau nding enviranmient

while wearing M7
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FAQs

Q: How do Linitiate pairing mode again to pair with other devices?
A: With the headset powered off, press and hold the Power button
for 7 seconds. The LED light will flash red and blue, and you'll hear
the voice prompt "Pairing”. Your M7 is now ready to pair with other
devices,

Q: How do | switch between ANC and Transparency Mode?

A: Double tap the ANC button to cycle through Transparency Mode,
The M7 will toggle back and forth between Active Noise Cancellation
and Transparency Mode,

Q: What's the battery life of this headset?

A The M7 delivers up to 120 hours of playback with ANC disabled at
10% volume, and up to 50 hours of playback when ANC is turned on
at 10% volume.

Q: Does this headset support wired audio connection?

A The M7 headphones can be connected to standard audio devices
via the included 3.5mm audio cable. In wired mode, music playback
is supported, but calls cannot be answered or ended.

Q: Can | use the headset while charging?
A For extended use, the headphones can be used while plugged
into a power source,

Mote: Low battery or an unstable power supply may cause audible
static or noise. Frequent use while charging is not recommended,
as it may also shorten battery lifespan.
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Q: In what scenarios will the headphones power off automatically?
A: The headphones will shut down automatically in two cases:

Mo device is connected for over 10 minutes; The battery is critically
low, with its voltage dropping below 3.1V,

Q: How do | fix connection issues or unexpected crashes?

A: To resolve the fault: Press and hold the multi-function button for
10 seconds to power the headphones off and perform a reset. You
will hear the voice prompt “Fower on” once the restart completes.

0: What can | do if the headphone volume is too low?

A: Turn up the volume on both your paired device and the headphones
at the same time. Check whether M7 audio is chosen in your phone's
call interface, Call audio defaulting to other modes may lead to
inaudible sound from the other party. If so, manually switch to M7
audio for calls. Should the issue persist, please do not hesitate to reach
out to our support team via email at service@pointcinco.com.

Q: How can | check the headphones® remaining battery level?

A: For Android devices: The remaining battery charge will show as
numerical figures or graphics on your phone when connected via
Bluetooth.

Faor 105 (Apple) devices: Battery level display is not supported.
When the battery is low, the headphones will play a voice prompt
saying "Low battery, please charge.”
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FCC STATEMENT

This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Fart 15 of the FCC Rules, These limits
are designed to provide reasonable protection against harmful interference
in a residential installation. This equipment generates uses and can radiate
radio frequency energy and, if not installed and used in accordance with

the instructions, may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular
installation, If this equipment does cause harmful interference to radio ar
television reception, which can be determined by turning the equipment
off and on, the user is encouraged to try to correct the interference by one
or more of the following measures:
-= Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver,
-- Connect the equipment into an outlet an a circuit different from that

to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules, Operation is subject

to the following two conditions:

(1) This device may not cause harmful interference, and

(2] this device must accept any interference received, including interference
that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible

far comp liance could void the user's authority to operate the equipment

* RF warning for Portable device:

The device has been evaluated to meet general RF exposure requirement.
The device can be used in portable exposure condition without restriction.

FCCID: 2BTM9-M7T
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Activate Your Lifetime

Extended Warranty

How can | get lifetime warranty coverage for my product?

This product comes with a standard 12-month manufacturer's

warranty. To upgrade to our lifetime extended warranty, please

send us an email with your order number within 3 months of the

purchase date.

Our customer service email; service@pointcinco.com
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