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Customer Support
For questions, support, or warranty claims, contact us at the
address below with product model number.
AMOSA-US@outlook.com

Warranty Card
Thank you for purchasing AMOSA products.
Through rigorous quality testing, all our products are 100%
guarantee satisfaction provided.

Guarantee:
1. Customers buy AMOSA products will get superior after-sale
service.
2. You can return back for replacement within 30 days if there is
any quality issues without man-made destroy or maintain, keep
the packaging integrity.
3. Enjoy one year of free maintenance.
4. Guarantee excluding:
    ① Man-made destroy, working in an informal working
         environment.
    ② User unpack, refit and repair privately without authorized
         service.
    ③ Damaged due to force majeure.
    ④ Without the guarantee card or effective invoice of purchase.
    ⑤Exceeds the warranty period.

Warranty & Customer SupportInsulation Methods and Safety Tips
Use Tableware Correctly

①Please use a flat dish. Heat 
preservation will work better

②The bottom of the dish is recessed 
more than 5mm, and the heating
and insulation effect is not ideal.

【Warning】Key Safety Precautions
！When the product is in normal use 
or idle, please ensure that it is more 
than 1.5 meters away from water 
sources or fire sources.

！If the power cord is damaged, it must 
be replaced with a special cord ora special 
component purchased from its 
manufacturer or repair department.

【Note】Matters that may cause minor injuries or property damage

！Please do not subject the panel to
heavy pressure and sharp scratches.

！The product cannot be operated with 
an external timer or independent 
remotecontrol system.

！Avoid wiping with thinner, toluene, 
acidic detergent, kerosene, alcohol or 
chemical reagents to prevent 
discoloration.

！The oil stains on the surface of this 
product must be removed cleanly to 
avoid discoloration and damage.

！If there are cracks on the surface of 
the panel, turn off the product to avoid 
possible electric shock.

！Metallic objects such as knives, forks, 
spoons and covers should not be 
placed on the surface of the panel as 
they may heat up.

！Do not cover the panel and do not
touch the panel for warmth.

！Before doing external cleaning work, you 
must first turn off the power source and 
unplug the power plug. After the panel cools 
down, do not clean it directly with water.
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Product Function
1. Product Use

2. Use Scenarios

Dining Kitchen Outdoor Picnic

Thank you for purchasing the AMOSA Warming Mat. 
Please read this user manual carefully and keep for 
future reference. lf you need any assistance, please 
contact our support team with your product model.

Warming Mat*1    Power Cord*1       Velcro strap*1   
Storage Bag*1      Placemats*1         User Manual*1

Package Contents

Product Diagram  

Operation Steps & Instructions
Operation Steps:

1.  7-Level Temperature Adjustment: Press and hold or press
 the "+" "-" button, the temperature can be adjusted between 
104℉ / 122℉ / 140℉ / 158℉/ 176℉ / 194℉ / 212℉ 
2.  8-Level Timer Shutdown Setting: Press the "TIME" button, 
the shutdown time can be set between --- / 1H / 2H / 3H / 4H / 
5H / 6H /7H / 8H.(Select "---" to exit the timed shutdown setting.)
3. Child Protection Lock Function: Press and hold the "3S LOCK" 
button for 3 seconds to turn the child protection lock function 
on or off. （When the child protection lock is on, the panel 
buttons will stop working until the child protection lock is off.）   
4.One-Click Dish Warming: Once the device is powered on, press 
"Warm Dishes" button to adjust the temperature to its maximum setting of 212°F.
5. Additional Safety Protection Function: The product will 
automatically power off after working continuously for 24 hours.
6.Amazing Charging: Supports wireless charging as well as USB A and
Type-C charging. Total charging output is up to 15W. It can directly
charge various mobile phones, smartwatches, headphones, and
other electronic devices, both wirelessly and wired.

Operation Instructions：

Step 1: Plug in the power cord.

Note:
1. When the product is working, the surface temperature of the 
heating area is very high. Do not touch it to avoid burns.
2. After the product is turned off, the surface temperature of the 
heating area will still remain very high. You need to wait for the 
temperature to drop before cleaning it and storing it.

Cleaning and Maintenance

Keep the body dry. Please cut off the 
power of the machine if it is not used 
for a long time, which can prolong the 
service life of the machine.

1. Maintenance

2. Cleanliness
① Confirm that the plug of the power cord 
is pulled out of the socket, and clean and
maintain the product after cooling.

② If there is a small amount of dust on 
the surface of the product, use a soft 
damp cloth to wipe the surface of the 
product and store it after the surface 
is dry.

③ If there is oil on the surface of the 
product, it can be wiped with a soft damp
cloth dipped in a small amount of 
toothpaste or mild detergent until no
residue is left. Note: Do not wipe products 
with bleach or corrosive liquids

④ Do not rinse the product
directly with water or immerse 
the product in water for cleaning.

Safety Tips
In order to ensure safe use and avoid injury and property damage to you or 
others, please observe the following safety precautions. 
Failure to observe safety warnings may lead to accidents when used incorrectly.
This product does not take into account the use of equipment by unattended
children and disabled people, and the situation of children playing with machines, 
which may lead to accidents.

【Warning】Key Safety Precautions

【Warning】Key Safety Precautions
！During the working process of the product and 
for a period of time after the pan body is removed, 
the surface temperature of the insulation area is 
relatively high. Please Do not touch, in case of high
temperature burns.

！Do not place the product directly on a metal countertop 
for use. To avoid danger caused by the product heating 
the metal countertop.

！During the product working process, it is forbidden to 
placeirrelevant articles such as paper, aluminum foil 
paper and cloth on the panel.

！Note that the surface of products with high 
temperature symbols will become hot during use.

！Do not heat sealed containers or sealed foods 
(e.g. cans,pressure cookers, etc.) directly on top of 
the product. avoid Heat expansion accident.

！Please use a power socket ≥10A separately. After 
use, unplug the power cord plug from the socket.

！Do not rinse the product with water. Prevent water and 
foreign objects from entering the body to keep the body 
clean.

! Do not touch with wet hands.
Do not plug or unplug the plug 
with wet hands to avoid electric 
shock or injury.

! Do not immerse in water.
Please pay attention to waterproof 
machine parts shall not be immersed 
in water.

! Prohibited Flammable Substances.
It is forbidden to put the product near 
inflammable substances, and pay 
attention to keep away from curtains, 
drapes or similar articles 
when using it, so as to prevent fire.

! Do not modify yourself.
No one except maintenance personnel 
shall disassemble and modify. To avoid 
fire, electric shock, and injury.

！No children allowed.
Do not allow children to operate alone, 
but place it in a place that infants cannot 
touch to avoid dangerous accidents such 
as electric shock and burns.

Specifications

Brand

Model

Power Supply

Weight

Size

AMOSA

AC 120V ~ 60 Hz

WMA8038 PRO

  87.2*38cm/
34.33*14.96in

2.2KG/4.85Ib

 Product Name Warming Mat

Rated Power 450W

Length of Cord 2.2 m/86.61 in
Temperature 
Adjustment 104℉ / 122℉ / 140℉ / 158℉/ 176℉ / 194℉ / 212℉ 

Timer Setting  --- / 1H / 2H / 3H / 4H / 5H / 6H/ 7H / 8H

Solutions

The indicator 

light is off

Check whether the power plug and
socket contact is good.

Circuit board

fault

No heating under 

normal operating

conditions
Heating
element fault

Button failure

sensor short circuit

Temperature

Anomaly Resolution
Abnormal condition Possible cause

Product power
plug loose

Circuit fault

Unplug the power supply and 
reconnect the power supply. If it 
is still abnormal, please contact 
AMOSA customer support.

Please contact AMOSA customer 
support. （AMOSA-US@outlook.com）

Unplug the power supply and 
reconnect the power supply. If it 
is still abnormal, please contact 
AMOSA customer support.

Circuit board fault

 Child protection 
 lock on

Press and hold the "3S LOCK" 
button for 3 seconds to turn off 
the child protection lock.

Unplug the power supply and 
reconnect the power supply. If it 
is still abnormal, please contact 
AMOSA customer support.

All lights flashing 
and no heating

When you think the product has a fault, please check the above 
situation. If the problem cannot be solved, please contact AMOSA 
customer support. (AMOSA-US@outlook.com)

Clean the control panel.

Applicable Models: WMA8038 PRO 

Dirty control panel

Step 2: Roll up the warming mat.

Storage Steps

Step 1: After the warming mat 
surface cools down, clean the 
mat surface.

Step 3: Use the velcro strap
 to tie the mat.

Step 4: Put the warming 
mat and power cord into 
the storage bag.

Heating areaSilicone mat

Power cord

Temperature display

Temperature up
Temperature down

Timer shutdown
Lock

Power on/off
One-click dish warming 

Wireless Charging
USB A output port
Type-C output port

Warm Dishes

ThawWarm WineWarm Milk

Dough FermentationDrying

Wireless charging
output power

USB A Output

Type-C Output 

15W

Step 3: Press the "+" " -"  key to set the temperature.
Step 2: Press the “POWER” button.

Charging function
malfunction

The wireless charger
fails to charge the
device

The USB port or USB 
Type-C port fails to 
charge

1. Position the device correctly
2. Check if the power is connected
3. Wireless charging is not available for 
this device

Circuit fault Please contact AMOSA customer 
support. （AMOSA-US@outlook.com）

1. Check if the charging cable connected to 
the port (USB/Type-C) is fully inserted
2. Check if the connected charging cable is 
damaged

DC 5V     2A

DC 5V     2A

DC Total Output : DC 5V      3A（Max）

on the wireless charging area (make sure the phone's wireless 
charging area is aligned with the warming mat's wireless charging
area), or connect your phone to the warming mat's USB A / Type-C
output port using a charging cable.

Surprise Features！To charge your phone, you can place it directly

Warm Dishes
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Hot surface Caution Do Not Touch Do Not Rinse



This device complies with part 15 of the FCC Rules. Operation is subject to the 

following two conditions: (1) This device may not cause harmful interference, and (2) 

this device must accept any interference received, including interference that may cause 

undesired operation. 

Any Changes or modifications not expressly approved by the party responsible for 

compliance could void the user's authority to operate the equipment. 

Note: This equipment has been tested and found to comply with the limits for a Class B 

digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 

provide reasonable protection against harmful interference in a residential installation. 

This equipment generates uses and can radiate radio frequency energy and, if not 

installed and used in accordance with the instructions, may cause harmful interference 

to radio communications. However, there is no guarantee that interference will not 

occur in a particular installation. If this equipment does cause harmful interference to 

radio or television reception, which can be determined by turning the equipment off and 

on, the user is encouraged to try to correct the interference by one or more of the 

following measures: 

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

-This equipment complies with FCC radiation exposure limits set forth for an 
uncontrolled environment. This equipment should be installed and operated with 
minimum distance 20cm between the radiator & your body. 


