


























TROUBLESHOOTING 

No. Problem Possible Cause Solution 

The power plug is not Ensure the plug is fully 
properly inserted inserted into the power outlet 

1 The product will not The power switch is Turn the power switch on; 

turn on turned off the indicator light should illuminate 

The fuse is blown Replace the fuse with a new 
one of the same type and rating 

A sound such as Normal motor operation This is normal; 
"phew" or "da-da" is or friction between no action is required 

2 heard during operation mechanical components 

The controller batteries Replace the batteries with 

The product does not 
are depleted new ones 

3 respond when operating 
The controller is too far Ensure the controller is within 

the controller 
from the product the effective infrared range 

(within 2.5 meters) 

4 
Sudden shutdown The default operating Restart the device after a 
during operation time has expired 10-minute cooling interval 

The device is not 
Too many commands Turn the power off and restart 

5 were sent in a short time, the device 
working properly 

causing delayed response 

Votage 

120V/60HZ 

Power 

/ 

Speed 
Levels 

1 to 200 levels 

Frequency 
band/max 
TX power 

/
/ 

11 

Product 
Dimension 

20.8"x12.4"x4.5" 

Product 
weight 

14 lb 

Max 
Loading 

330 lb 



This device complies with part 15 of the FCC Rules. Operation is subject 
to the following two conditions: (1) this device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation. 
Any changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate the 
equipment. 
NOTE: This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful
 interference to radio communications. However, there is no guarantee 
that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or television 
reception, 
which can be determined by turning the equipment off and on, the user 
is encouraged to try to correct the interference by one or more of the 
following measures: 
-- Reorient or relocate the receiving antenna. 
-- Increase the separation between the equipment and receiver. 
-- Connect the equipment into an outlet on a circuit different  from that 
to which the receiver is connected. 
-- Consult the dealer or an experienced radio/TV technician for help. 
The device has been evaluated to meet general RF exposure requirement.
 The device can be used in portable exposure condition without 
restriction
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