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Preface
Before starting the machine, please read this manual carefully to understand

the usage and precautions of this machine.

Attention

* The contents covered in the manual are based on the latest information of the machine
at the time of compiling the manual. In case of any change to the product contents and
parameters, the current product shall prevail without further notice.

% Please use the original power adapter and related accessories.

% Please unplug the power cord when the machine is not used for a long time in
thunderstorm weather.

X Do not disassemble the product by yourself. Do not use alcohol, diluent or benzine to
scrub the surface of the product.

Y The company shall not be responsible for the loss of memory or damage caused by
other reasons.

X Please do not put the product in the place where sunlight can directly shine, high
temperature, humidity or dust;

* Please avoid falling or strong collision with the product. Do not let the display screen
A ling | 9 .the proc play
s%ffer V|o|Ient vibration and impact, otherwise the display screen may be damaged or
abnormal.

Y As a mobile storage product, the company strongly recommends that you make data
backup in the process of use. For data loss caused by any reason in use, the company
does not assume any responsibility for the data.The company only undertakes limited
warranty liability for the hardware itself.

% Please do not disconnect suddenly when the machine is formatting or uploading or
downloading data, otherwise the equipment may be damaged.



Product features

® 1G+8G (A64 CPU) ; 2G+16 (RK3288/RK3566) ; 4G+16G (RK3399)
® Android 6.0/7.1/8.1/9.0/10.0/11.0

® Front camera 2.0M (optional)

® Built-in microphone and speaker

® Bluetooth

® Wi-Fi wireless network

® RJ45 network port (POE optional)

® capacitive touch screen

® USB*2, supporting external USB port, mouse and keyboard.

® The full format video plays mpeg1, mpeg2, mpeg4, rmvb, mkv, H.264, vc1, etc.
® Image browsing, support BMP, GIF, PNG JPGE formats

® Online video, YouTube, facbook

® Google Chrome browser supports tag broweser,Google search, etc.



Introduction of accessories

Check whether there are the following items in the product packaging box.
1. host

2. Power adapter

3. Instruction manual

4. Desktop stand

Interactive digital signage
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Subjective introduction
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Differences between multiple interfaces:

General interface 1:

DCIn USB 2.0 RJ45 Earphone
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USB 2.0 TF Card HDMI Out

* USB port next to the power port is OTG port (it can be used as an upgrade brush

machine! )

General interface 2:

DC In UsSB 2.0 SD Card RJ45
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Mini USB Earphone UsSB USB

* Mini USB is OTG port (can be used as an upgrade brush machine!)



Shutdown key

Plug in the power supply to automatically enter the boot interface; Press the
power button for 3 -5 seconds for shutdown duration, and the shutdown

dialog box will appear. Click shutdown.




Introduction of main interface

1. The boot interface is as follows:

2. The upper right corner of the main interface:
Drag and slide down from the top of the display to view the brightness, settings, WIFI, rotating screen,

flight mode, Bluetooth and information location.
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3. The main interface software is as follows:
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4. Create a shortcut icon in the main interface:
Press and hold the required icon in the menu to move to the main interface

to generate shortcut icons.



Functions of icons in the menu

Map: You need to connect to the network and click on the map to enter. You can search the
address or route.

Email: When you are connected to the network, enter your email address and password to
log in.

Calculator: It is convenient for calculation.

Browser: When you are connected to the network, you can search for the content that
needs to be queried by entering the URL.

Recorder: You can record sound. Click Finish to browse the recorded audio in the music.
Calendar: Check the date and add a memao.

Settings: detailed in the next section.

Clock: check the time and set the alarm clock, stopwatch and countdown timer.
Video player: Play local videos and recorded videos.

Search: used for network search.

Gallery: You can view photos, videos, local videos and slide shows.

Download: You can view the downloaded content.

Camera: Take pictures and record videos.

Music: You can play local music and recorded sound.

Voice search is used for network search.

The file manager can view the contents of local storage, SD card and U disk.
Gmail: you can log in to google mailbox.

Chrome: Google can be used for web surfing (login is required in China)

Play store: downloadable games and software.



Introduction of basic selection functions

® Click the WIFI option, turn on WIFI to select the router, and enter the correct password to connect.

® Bluetooth:
Enter the setting interface and click the Bluetooth option; turn on Bluetooth and click the upper right
corner to search for devices; at the same time, turn on the Bluetooth of the devices to be connected
to search; Click the searched device name, and a Bluetooth pairing request appears. This machine

and the device can be connected by clicking pairing at the same time.

® Multi-windowI—]1
Click to open, select the window to be kept, and click "_—1!" (when you can move windows at most

at the same time, such as "Figure 2". When you close the window, when the interface is gray, drag

the window with one finger and slide to the edge of the screen to close it.
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More:

It includes flight mode, network sharing and portable hot setting, VPN (setting up a private network
on a public network for encrypted communication), Ethernet (check when using wired connection)
and mobile network (3G USB Dongle).

Sound:

Set volume and system volume.

Show:
Set brightness, wallpaper, screen saver, font size, screen projection

Screenshot settings:
Set the screenshot delay, the screenshot storage location, and display the screenshot button on the
status bar (check it).

Storage:
You can view local storage and remaining space.

Battery (support to join the battery):
You can view the power usage and remaining power.

Application:
You can view downloaded, SD card, running and all software (click on the normal running software to

stop running or uninstall).

Location information:

For positioning

Safety:
Set screen unlock password, location source (check when installing software for the first time)

Language and input method:
Set system language, default keyboard and input method

Backup and reset:

Backup data, restore factory settings

Add account:

Set up email login account

Date and time:

Can be used to modify the date and time



®  Auxiliary functions:

Potential amplification (need to check, click the screen three times in a row), and show the hidden

status bar button on the status bar (need to check)

® Print:
Cloud printing function

® Developer options:

USB debugging (need to be checked; when connecting the data cable, the connection prompt will

appear in the upper left corner)

® About tablets:

You can view the equipment model, system version number and status information

Common problems and Solutions

Common abnormal problems

Solutions

No power on phenomenon

Maybe the battery is dead. Connect the charger for 10

minutes and then turn it on

When charging, the touch screen does
not respond or automatically jumps to

other interfaces

It may cause poor touch when connecting the charger not
configured by our factory. Please use the charger configured
at the factory, because the charger is qualified after

professional debugging

After WiFi is turned on, the router cannot

be connected

The WiFi password may be input incorrectly, please input the

password correctly

USB connection doesn't work

First, check whether the cable between the computer and
the computer is connected,
Then click the upper left corner of the screen, drag and slide,

and click "USB connection" to check whether it is connected

After the abnormal operation, the system

will crash and jam

Restart the machine to restore normal operation (this
operation may cause the loss of unsaved data, please use

with caution)




FCC Warning

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference

received, including interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance could

void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates uses and can radiate
radio frequency energy and, if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected.

-Consult the dealer or an experienced radio/TV technician for help.

* RF warning for Portable device:

The device has been evaluated to meet general RF exposure requirement. The device can be
used in portable exposure condition without restriction.
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