Troubleshooting

Technical Support

% For information on technical support, product service and repair service,
contact your dealer or the relevant sales person.
% Electronic files of product user manuals and other related materials can be

obtained by contacting the distributor or the relevant sales person.

Maintenance

Barcode Scanner

% Stains and dust on the scan window sometimes interfere with the scanner's
operation. When cleaning, use alcohol and glasses cloth to wipe gently.

% The casing of the code reader can be wiped with a clean soft cloth, or a
small amount of detergent mixed with water and wiped with a soft cloth

dipped in water.

Notice

Serial Problem Possible causes Solution
number
Make sure the host is powered on
and on. When using the USB
interface, please connect the USB
Scanner no power interface of the host computer.
Correctly install] Do not use the extended USB
1 interface data interfaceand other USB extension
cable, but not lines
start
Incorrect connection of Please check if the data cable
interface data cable connection is plugged in.
This type of symbology is not Enable the symbology by
enabled scanning setting barcode
. Scan other barcodes of the same
The Barcode is defaced barcode type
2 Scanner does not
decode barcodes ]
The distance between M )
scanner and barcode is ?Ve }s]car;ner cboseréo or
not appropriate urther from barcode
Scanner height is not Align bar code to read code
enough to cover after readin
barcode completely g
Host Input method is Set up English keyboard on host
X not matching
Host displays
3 scanned data
incorrectly Restore the scanner
. parameters
Ot.herds emnss have been to the factory settings or contact
made to the scanner your barcode scanner vendor
. The scanner's keyboard Make sure that the PC or
Host displays 1 ) - X .
anguage is not same as smartphone keyboard language
4 scanned data .
. the host keyboard is the same as barcode scanner
incorrectly
language language
5 Scalg}er 1s not Devi . Restart the scanner and restore it
reading any evice conversion error to factory default
barcode

% Don't disassemble the protective cover by yourself to avoid direct beams
of light to your eyes.

% Prohibit disassembly, impact, etc. If there is serious swelling, please don't
continue to use.

% If it needs to be disassembled, adjusted or repaired, please refer to
professionals.

% Don’t expose the device to high temperatures.

The manufacturer reserves the right to make changes in specifications and
other information contained in this document without prior notice, and the
reader should in all cases consult the vendor to determine wheter any such

changes have been made.

Quick Start Guide

Dear users: Thank you for choosing our products. We will provide you with high-quality
products and considerate services. For better use of this product, please read this manual

carefully before use.
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Common Settings

Basic Setting

Restore factory settings

Interface Setting

USB keyboard

USB CDC

Scanning Mode

Sensor trigger Mode

QR Code With URL

On

Query firmware version

RS232
(Only for RS§232 version)

Continuous scan mode

Off

Terminator Suffix

<Data><CR>

<Data><CR><LF>

<Data><ETX>

NFC Setting

On

Keyboard Country Layout

|

English (US)

<Data><LF>

<Data><TAB>

No suffix

Off

English (UK)

French (France)

Portuguese (Portugal)

German (Austria)

Spanish (Brazil)

IR

Turkish F

Ttalian (Italy)

»¢ For additional information on using the scanner, please contact the vendor for

a complete user manual.

French(Belgium)

Portuguese (Brazil)

German (Switzerland)

Spanish (Spain)

Turkish Q

Japanese (Japan)




FCC Warning;
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

* Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by manufacturer could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause harmful
interference, and (2) this device must accept any interference received, including interference that may cause undesired operation.

The device has been evaluated to meet general RF exposure requirement.
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