
instruction manual

Manufacturer: Zhejiang Junkong Intelligent Technology Co., LTD
Address:Room 401,Building 13, No.36, Changsheng South Road,Economic and Technological
Developm ent Zone,Jiaxing City,Zhejiang Province

Follow the official

account
Scan to get the

user manual.



JMR Robot
ZHEJIANG JUNCONTROL INTELLIGENT TECHNOLOGY CO., LTD.

Changes or modifications not expressly approved by the party responsible for compliance could void

the user's authority to operate the equipment

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device,

pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against

harmful interference in a residential installation. This equipment generates, uses and can radiate radio

frequency energy and, if not installed and used in accordance with the instructions, may cause harmful

interference to radio communications. However, there is no guarantee that interference will not occur in a

particular installation. If this equipment does cause harmful interference to radio or television reception, which

can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference

by one or more of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement

Safety precautions

Before use, please read this "Safety Precautions" carefully, which will help you to use the product

safely and correctly.

The appliance is not to be used by persons (including children) with reduced physical, sensory or

mental capabilities, or lack of experience and knowledge, unless they have been given supervision or

instruction;

children being supervised not to play with the appliance ;

The appliance incorporates an earth connection for functional purposes only;

During use, make sure the power plug of the household appliance is fully inserted into the power

socket and maintains good contact;

When using an extension cord power socket, use one that meets national standard requirements;

Disconnect the power when leaving the site;

Stop using immediately if the product makes unusual noise, emits unusual odors, becomes

excessively hot, or malfunctions; turn off the switch and disconnect the power;

Do not supply power to household appliances from a lamp head with a socket;

The total rated current value of household appliances connected to an extension cord power socket

should not exceed the rated current value of the original fixed socket or circuit;

Do not use this product near flammable or explosive items or similar environments;

Users should not disassemble household appliances themselves, nor change internal wiring,

components, and protective devices;

When unplugging the plug from the socket, do not pull on the power cord;

Users should not replace the fuse of household appliances and power supply with ordinary

conductors or fuses exceeding the specified current capacity.
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Do not

disassemble

Except for the repair technicians designated by the company, the product shall not be disassembled and

repaired or modified. If there is any problem, please contact the dealer in time.

prohibit

1.Do not use this product near the instrument or equipment that generates magnetic field or microwave, do

not share the same power supply with the instrument or equipment that can generate magnetic field

or microwave;

2.This instrument is a precision equipment, in the process of transportation, storage and use should not be

inverted, vibration, collision;

3.When replacing the attachment, it is necessary to use the special attachment of Junkong. The specified

size range of the moxa stick (diameter 4.5/5cm; length <=10cm);

4.Do not use sharp objects to stab the main engine and accessories, do not splash liquid on the machine;

The above situation prohibits the continued use of this product!

force

1.If the product is moved from a low temperature place to a warm place for use, please wait for an hour

before use to avoid the possibility of water vapor condensing on the machine and causing problems;

2.The optimal duration of each use is 45 minutes;

3.Do not plug or unplug the power cord with wet hands. Use a separate power outlet and ensure reliable

grounding;

4.Do not place the product outdoors, should be kept ventilated, avoid direct sunlight, avoid using the

product in damp, dusty places;

5.People who are not sensitive to heat must be accompanied by normal people when using it;

6.Please use this product in an environment where the room temperature is higher than 30 degrees and

lower than 16 degrees;

7.To avoid the risk of electric shock, this equipment must be connected to a power supply network with

protective grounding.

8.Do not use in the humid environment of high tide, so as to avoid electrical shock caused by damp

electrical appliances;

warn

pay attention to
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9.Do not use other instruments while using this machine;

10.In the process of use, if the body appears or feels abnormal, please stop using immediately and consult a

doctor;

11.Do not use for therapeutic purposes;

12.If the power cable is damaged, please contact the dealer to consult and replace the qualified power cable

to supply power to this product;

Unplug

1.When performing maintenance, unplug the power cord from the device when it is off. In addition, do not

plug or unplug the plug with wet hands to avoid electric shock and injury.

2.In case of power failure, please immediately cut off the power switch and unplug the power plug from the

socket.

product configuration
Your robot contains the following:

order
number

name quantity

1 main engine 1 set

2 power line 1 root

3 Heat resistant silicone sleeve One

4 telecontroller One

5 Pre-filter element Twenty

6 Product specification (electronic version) 1 part

7 work certificate 1 sheet

8 Product warranty card 1 sheet

Note: The product will be adjusted when it leaves the factory. Please refer to the
attached configuration list for details.

Product appearance and structure description
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parameter declaration

product name ： JMR robot product model ： JFR6

Rated input power: 220V~/50Hz
Weight of the
device:

106KG

power rating ： 300VA operative norm

Timing function 5~60min, step: 5min

The minimum
distance between
the acupuncture
point and the human
body

30mm

Interval range of
powder ash:

1~10min adjustable
Function of remote
control button:

Temperature +,
temperature-,
volume +, volume-,
pause, call, switch
music

method of operation
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scram button pause button Open (close) button
Click the Confirm

button

1. First, insert one end of the power cord into the device —— (pin-shaped plug

end);

2. Insert the other end of the power cord into the nearest socket on the device;

3. Move the boat-shaped switch above the power filter to "I" for a normally open

state;

4. Click the power button on the device to start the device;

5. Press the OK button according to the voice prompt of the device;

6. The mobile terminal enters the "smart screen" to place an order;

7. The specific operation process is as follows: activate the robot → the robot fixes the hole →

load the moxa stick → start automatic service → end service.

The meaning of the lights
Panel indicator light color meaning
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white Power on

blue
Self-inspection of movement, service completed

Status normal, idle
green unlimber
red equipment failure

Mobile terminal information display
character display define

task status

waiting New service tasks are received and waiting to be received and processed

In service The automatic service is in continuous service

It has been

suspended

The automated service has been suspended and needs to be addressed

to be

confirmed

The automated service has ended and the robot needs to be released

Service

duration

Total

duration

Automatically total duration

Remaining

duration

The automatic remaining service duration is changing continuously

Acupuncture

and acupoints
moxibustio

n therapy

It includes hovering moxibustion, sparrow pecking moxibustion, rotary

moxibustion, reciprocating moxibustion and meridian moxibustion

device name Users can customize the device name to distinguish the robot

About battery scrapping

The product comes with a hand controller with a battery inside. When replacing the battery, you

must remove the battery from the product. The specific steps are as follows

Step 1: Use a screwdriver to rotate the back cover of

the remote control counterclockwise
Step 2: Remove the rear cover and remove the battery
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Step 3: Put in the new battery, paying attention to the

positive and negative terminals of the battery (face

outward)

Step 4: Cover the rear cover and rotate it clockwise to

secure it in place

Robot maintenance item
The robot needs to be maintained on time during its use. Maintenance is divided into daily

cleaning and wear parts processing.
Ash storage box: a large amount of ash is stored, long-term accumulation may lead to odor

generation, ash overflow and other situations;
Tool head: used to measure the distance and temperature of the human body. In case of ash,

the moxibustion head may be abnormal and the robot cannot start;
Smoke pipe: the internal accumulation of ash oil, long time without replacement will lead to

smoke duct blockage, affecting or causing smoking function failure;
E-cigarette filter: contains a large amount of filtering material, long time without replacement

may lead to smoking and odor filtering failure.

position
name act on life span process mode

filter Pre-filter element Filter out fine ash 45min renewal
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Smoke pipe The Aisian passage Eighty hours renewal

Physical adsorption

components
Filter out the smoke Eighty hours renewal

Tool head

The head is the main

body
The head bearing area Eight hours maintenance

cranidium The head holds the area
2 months / 8

hours

Replacement/maint

enance

Shield
Where the moxa stick is

placed

2 months / 8

hours

Replacement/maint

enance

Smoking cavity
2 months / 8

hours

Replacement/maint

enance

Filter channel flue
3 days / 20

hours

Change the oil and

water

The visor lens discriminate Seven days Clean once

telecontro

ller

Remote control

battery

Power supply for remote

control
Six months renewal

The names and contents of harmful substances in this product are listed in the following

table

Component

name

hazardous material

lead

（Pb）
mercury

（Hg）

cadmium

（Cd）

hexavalent

chromium

（Cr）

Polychlorinated

biphenyls

(PBB)

Polychlorinated

dibenzene

(PBDE)

hull ○ ○ ○ ○ ○ ○

Circuit

board

components

× ○ ○ ○ ○ ○

metalwork ○ ○ ○ ○ ○ ○

Non-metallic

parts
○ ○ ○ ○ ○ ○

Internal

cable
○ ○ ○ ○ ○ ○

This table is prepared in accordance with SJ/T11364
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Note: Circuit board components include printed circuit board machine components, such as

resistors, capacitors, integrated circuits, connectors, etc.

○ : It indicates that the content of the harmful substance in all homogeneous materials of the

component is below the limit requirements specified in GB/T26572.

X: indicates that the content of the harmful substance in at least one homogeneous material of

the component exceeds the limit requirements specified in GB/T26572.

Environmental protection explanation
The equipment smoke purification adsorption consumables are made of environmentally friendly
materials, and the adsorption consumables after use need to be buried after solid waste splitting.

Common problems and solutions
Start the fault

Fault information

(voice prompt)
fault treatment

Fault occurs, fault code:

XXXX. Please press the

confirm button to continue

Method 1: Clear the fault according to the prompt and press the confirm key;

Method 2: Restart the robot, the fault disappears and continue to work;

Method 3: Replace other idle robots, cut off power to the robot and contact
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after troubleshooting technical support;

The robot arm cannot move

to the initial position

Method 1: Press the confirm key and try to move back to the initial position;

Method 2: Hold down the pause button and drag the robot arm to the initial

position;

Method 3: Replace other idle robots, cut off power to the robot, and contact

technical support;

Fault in service
fault message fault treatment

The gray box is missing

or installed abnormally

Method 1: Adjust the position of the grey box to ensure normal installation,

click to clear the fault;

Method 2: If method 1 cannot solve the problem, please replace other idle

robots, disconnect power to the robot, and contact technical support for

abnormal processing;

Robot arm collision

detection

Method 1: The robot is impacted or collides with other objects. Please ensure

the safety of the working environment, click to clear the fault. If the

abnormality disappears, continue to work;

Method 2: Restart the robot, the exception disappears and continue to work;

Method 3: If method 1 and method 2 cannot be solved, please replace other idle

robots, disconnect the power of the robot, and contact technical support for

processing;

The robot arm collided

with the cabinet

Method 1: Click to clear the fault. If the exception disappears, click to start

locating and restoring the robot posture;

Method 2: After adjusting the distance between the cabinet and the customer,

adjust the fixed position or adjust the height of the part, and continue to work;

Method 3: Restart the robot and check whether it is normal. If it is normal,

continue to work;

Method 4: If the above method cannot solve the problem, please replace other

idle robots, disconnect the power of the robot, and contact technical support for

processing;

Cobot arm collision

detection

The panel flashes

When WIFI is not connected or the signal is less than-65, the flashing

frequency is 1hz; when WIFI is not connected to the store service, the flashing

frequency is 3hz;

If there is still an abnormal phenomenon after the above treatment, please contact your local
dealer for maintenance service

conformally connected space
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Dear customers, thank you for your support. The products you purchased are manufactured
under strict quality control and standard inspection process. This warranty card refers to
the provision of maintenance and service to customers in accordance with the provisions of
the warranty card when the products fail under normal use.

Warranty statement
1. From the date of purchase, if the product fails under normal use, you can enjoy one year's free
warranty service, except for damage caused by human destruction (such as improper disassembly
of parts, damage treatment, etc.); In addition, damage caused by natural damage (such as fire,
earthquake, flood, rodent damage, etc.) is not covered by the free warranty;
2. The warranty card will not be reissued once it is lost, so please take good care of it;
3. Free warranty service will not be provided for the faults caused by consumers' improper use;
4. If the product has failed after the warranty period, if there are spare parts of our company, we
will provide warranty service and charge a certain part fee and handling fee;
5. This warranty card is valid only within the territory of the People's Republic of China;

The following situations are not covered by the free warranty
1. Damage caused by prohibited operation not in accordance with the instructions;
2. Counterfeit and inferior products without purchase invoice or receipt, without valid warranty
certificate;
3. The outer packaging of the returned products is not complete, the accessories are not complete,
or the user disassembled and repaired by himself;
4. Damage caused by human factors: such as falling, water immersion, violent impact;
5. The warranty card is altered or the information on the warranty card does not match the actual
product.
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