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Safety Guidelines

Usage Restrictions

Scope of Application

Information Security

Before using this product, please carefully read the entire manual and follow the instructions step by step. Any operation 

that does not comply with the instructions may result in product damage, significant financial loss, or personal injury.       

To the extent permitted by applicable law, Lumistar shall not be liable for any loss or injury resulting from improper use 

of the product that violates or disregards the instructions in this manual. This includes, without limitation, any indirect, 

consequential, incidental, secondary, or special damages, as well as any loss of profits, data, or goodwill arising from the 

use of this product.

1. People with physical, mental, or sensory impairments (including individuals with special needs) and Children should be 

supervised to ensure that they do not play with the appliance. under the supervision or guidance of a guardian.

2. Always supervise individuals with special needs, children, and pets while using the product. Keep all product 

components and accessories out of their reach.

3. Individuals with chronic conditions, such as heart disease or high blood pressure, should use this product only under 

the guidance of a physician or qualified coach.

4. Do not lay the product flat after pulling out the handle.

5. Keep the product away from heat and water sources (e.g., radiators, ovens, heaters). Do not use the product near open 

flames or in environments with flammable materials.

6. Do not place any objects, people, or pets on the product unless specifically allowed by the design.

7. Do not operate the product on non-professional or non-standard courts.

8. While the product is in operation, keep people, pets, and valuables away from the gimbal, ball outlet, and ball-feeding 

mechanism.

9. Do not disassemble, repair, or modify the product or its accessories without authorization.

10. When transporting the product, ensure that it is powered off and the gimbal is properly protected to avoid pressure or 

damage. It is recommended to use the original packaging for transport.

11. If the product fails to operate properly due to damage, water exposure, or use outside the recommended conditions, 

discontinue use immediately to prevent further damage.

1. Use this product only on professional-standard tennis courts. Do not use it on non-standard surfaces.

2. Do not use the product in rain, sandstorms, strong winds, or other harsh weather conditions.

3. Do not use the product in environments above 45°C or below 0°C.

4. Do not use tennis balls with sand, stones, leaves, or other debris on their surface, as this may damage the product.

5. Do not operate the product when there are any fragile objects or living beings in front of it to avoid unnecessary injury 

or damage.

6. Do not use wet towels, tissues, or other similar cleaning materials to wipe the product, as this may cause short circuits, 

damage the device, or create safety hazards.

7. Do not place anything other than tennis balls in the ball channel, as this may damage the product.

8. Do not insert any objects into the gimbal, ball outlet, or surrounding gaps while the product is powered on to avoid 

unnecessary injury.

9. Do not insert any objects into any part of the ball-feeding mechanism while the product is powered on to avoid 

unnecessary injury.

1. TERO PRO is equipped with a camera and microphone. Some smart features require downloading the Lumistar App.

2. The camera activates when the product is powered on. During use, protect your personal information and that of your 

family and visitors. This is a sports-oriented smart device; do not use it for commercial purposes.

3. To protect your personal information, before reselling, gifting, disposing of, or otherwise transferring the product, press 

the RESET button to erase all data stored on the device.
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This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of 

the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 

installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in 

accordance with the instructions, may cause harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to 

radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try 

to correct the interference by one or more of the following measures:

•Reorient or relocate the receiving antenna.

•Increase the separation between the equipment and receiver.

•Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

•Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by manufacturer could void your authority to 

operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device 

may not cause harmful interference, and (2) this device must accept any interference received, including interference that 

may cause undesired operation.

RF Exposure Information

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This equipment 

should be installed and operated with minimum distance 20cm between the radiator and your body.

NOTE 2: Any changes or modifications to this unit not expressly approved by the party responsible for compliance could v

oid the user's authority to operate the equipment.

English:This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and 

Economic Development Canada’s licence-exempt RSS(s). Operation is subject to the following two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including interference that may cause undesired operation of the device.

The digital apparatus complies with Canadian CAN ICES-3 (B)/NMB-3(B).

This device meets the exemption from the routine evaluation limits in section 6 of RSS 102 and compliance with RSS 102 

RF exposure, users can obtain Canadian information on RF exposure  and compliance.

This equipment complies with Canada radiation exposure limits set forth for an uncontrolled environment.

This equipment should be installed and operated with minimum distance 20cm between the radiator & your body.

French: Cet appareil contient des émetteurs/récepteurs exempts de licence qui sont conformes aux RSS exemptés de 

licence d'Innovation, Sciences et Développement économique Canada. 

L'exploitation est soumise aux deux conditions suivantes :

(1) Cet appareil ne doit pas provoquer d'interférences.

(2) Cet appareil doit accepter toute interférence, y compris les interférences susceptibles de provoquer un fonctionnement 

indésirable de l'appareil.

l'appareil numérique du ciem conforme canadien peut  - 3 (b) / nmb  - 3 (b).

cet appareil est conforme à l'exemption des limites d'évaluation courante dans la section 6 du cnr - 102 et conformité 

avec rss 102 de l'exposition aux rf, les utilisateurs peuvent obtenir des données canadiennes sur l'exposition aux champs 

rf et la conformité.

Cet équipement est conforme aux limites d'exposition aux rayonnements du Canada établies pour un environnement non 

contrôlé.

Cet équipement doit être installé et utilisé à une distance minimale de 20 cm entre le radiateur et votre corps.

FCC Statement(TERO Smart Tennis Ball Machine and TERO PRO Al Tennis Ball Machine、TERO Vision 
Module)

ISED Statement(TERO Smart Tennis Ball Machine  and TERO PRO Al Tennis Ball Machine、TERO 
Vision Module)

1. Before discarding the product, remove the battery and turn off its power. Dispose of the battery safely, and do not 

attempt to disassemble it unless you are a trained professional.

2. Do not dispose of the battery with household waste; instead, take it to a professional battery recycling facility.

3. Battery leakage can cause injury. Avoid contact with eyes or skin. If contact occurs, rinse immediately with plenty of 

water. Seek medical attention if any discomfort persists.

4. Battery capacity may vary due to aging or exposure to high or low temperatures.

5.This product contains a high-capacity lithium battery. Due to IATA and airline regulations, it may be prohibited from 

checked luggage. Please consult your airline regarding carry-on policies before travel.

Electrical Safety
1. Do not use third-party batteries, chargers, or charging docks.

2. Ensure that the power supply voltage matches the rated voltage specified for the product.

3. If the power cord is frayed or broken, stop using the product immediately and contact customer service.

4. Perform maintenance only when the product is powered off and unplugged. Do not touch the plug or any live parts with 

wet hands to avoid the risk of electric shock.

5. Do not wipe the product with a wet cloth or rinse it with any liquids.

6. If the battery will not be used for an extended period, fully charge it, turn off the battery power, and recharge it at least 

once every 3 months to prevent over-discharge.

7. Dispose of the battery in accordance with local regulations, or hand it over to a professional recycling facility.

8. Do not drag or lift the product by the power cord.

9. To avoid hazards caused by unintended reset of the thermal circuit breaker, the product must not be powered through 

external switches, such as timers or circuits that automatically turn the power on and off at set intervals using general-

purpose components.

Battery Safety

Use only with <K65A270220E2> supply unit
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1. Product Overview

1.1 Package Contents

Optional accessories (SKU-specific)

Standard accessories 

Main unit components

Ball storage bag ×1 (TERO Pro)

Adapter ×1

P1 Smart Battery ×1

H1 Wristband Controller ×1

TERO Smart Tennis Ball Machin ×1

Stacked discs ×1 (TERO)

Power cord ×1
*The AC power cord may vary by country 

and plug type

Vision module ×1 (TERO Pro)

User Manual×1

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of 

the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 

installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in 

accordance with the instructions, may cause harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to 

radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try 

to correct the interference by one or more of the following measures:

•Reorient or relocate the receiving antenna.

•Increase the separation between the equipment and receiver.

•Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

•Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by manufacturer could void your authority to 

operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device 

may not cause harmful interference, and (2) this device must accept any interference received, including interference that 

may cause undesired operation.

RF Exposure Information

The device has been evaluated to meet general RF exposure requirement. The device can be used in portable exposure 

condition without restriction.

English:This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and 

Economic Development Canada’s licence-exempt RSS(s). Operation is subject to the following two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including interference that may cause undesired operation of the device.

The digital apparatus complies with Canadian CAN ICES-3 (B)/NMB-3(B).

This device meets the exemption from the routine evaluation limits in section 6 of RSS 102 and compliance with RSS 102 

RF exposure, users can obtain Canadian information on RF exposure  and compliance.

This equipment complies with Canada radiation exposure limits set forth for an uncontrolled environment.

RF Exposure Statement

The device has been evaluated to meet general RF exposure requirement. The device can be usedin portable 

exposurecondition without restriction.

French: Cet appareil contient des émetteurs/récepteurs exempts de licence qui sont conformes aux RSS exemptés de 

licence d'Innovation, Sciences et Développement économique Canada. 

L'exploitation est soumise aux deux conditions suivantes :

(1) Cet appareil ne doit pas provoquer d'interférences.

(2) Cet appareil doit accepter toute interférence, y compris les interférences susceptibles de provoquer un fonctionnement 

indésirable de l'appareil.

l'appareil numérique du ciem conforme canadien peut  - 3 (b) / nmb  - 3 (b).

cet appareil est conforme à l'exemption des limites d'évaluation courante dans la section 6 du cnr - 102 et conformité 

avec rss 102 de l'exposition aux rf, les utilisateurs peuvent obtenir des données canadiennes sur l'exposition aux champs 

rf et la conformité.

Cet équipement est conforme aux limites d'exposition aux rayonnements du Canada établies pour un environnement non 

contrôlé.

L'appareil a été évalué pour répondre aux exigences générales d'exposition aux radiofréquences. L'appareil peut être 

utilisé en condition d'exposition portable sans restriction.

FCC Statement(H1 Wristband Controller)

ISED Statement(H1 Wristband Controller)

Product TERO Smart Tennis Ball Machine TERO Pro AI Tennis Ball Machine Wristband Controller VISION

HVIN HYWS001 HYWT002 HYWW001  HYWV001

FCC-ID 2BTUN-HYWS001 2BTUN-HYWS001 2BTUN-HYWW001 2BTUN-HYWV001

IC ID 35030-HYWS001 35030-HYWS001 35030-HYWW001 35030-HYWV001
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1.4 Detachable Vision Module (TERO Pro)

1.5 Integrated Detachable Ball Storage Bag (TERO Pro)

Carrying strap
Transparent window

Racket holder strap

Mesh cover

1.6 Buttons and Indicator Lights
Machine button (RESET)

Operation

Press and hold (10s or more)

Function

Unbind the account and reset data

1.3 Folding Detachable stacked discs (TERO)

20mm ultra-wide angle, 
120° field of view

50mm standard angle 
of view

Ball Shuttle Chassis

Stacked discs

Magnetic snap

1.2 Ball Machine Main Unit

Handle

Ball-feeding shaft

Indicator light
Ball outlet

 Vision module
Vent

Ball launch gimbal

Ball inlet

Empty ball
compensation sensor

Handle

RESET button

Foot pad

Battery

Pairing port

Brake trigger

Ball Shuttle Chassis 
Position Detection Sensor
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Folding detachable stacked discs assembly

Portable ball storage bag assembly

Step 5: Place the assembled storage 
bag and ball-feeding plate onto the 
ball machine main unit and fasten it 
securely.

Step 4: Close the top mesh cover of 
the storage bag to prevent the balls 
from falling out.

Step 3: Pull the zippers on both 
sides all the way down until the 
ball-feeding plate clicks securely 
into place.

Step 2: Place the ball-feeding plate at the bottom of the 
storage bag, aligning the raised parts of the bag with the 
recesses on the ball-feeding plate.

Step 1: Zip up one side of the storage bag.

Ball bag strap assembly

Step 1: Stand the two stacked sheets vertically and fully 
unfold them.

Step 2: Align the magnetic clasps at the front and back 
ends of the laminated sheets, and hear a 'click' sound 
indicating that the installation is secure.

Step 1: Align the hooks at both ends of the strap with the 
strap rings on the ball storage bag, and press them in to 
secure.

Step 2: Adjust the strap to a comfortable length by pulling 
the strap and securing the adjustment buckle.

Step 1: Gently hold the sides of the visual module with 
your hands, avoiding touching the lens.

Step 2: Align the metal contacts on the back of the module 
with the interface of the handle assembly. Once aligned, 
press the module gently until it clicks into position, 
indicating that it has been properly installed.

Vision module installation

Machine indicator lights

Battery button and indicator lights

Light

Green

Other forms of red flashing

Green, flowing light

Single green light flashing

Meaning

Powered on

Battery charging

Low battery

Battery abnormal

Short press + press and hold until the light 

turns on/off

OperationButton

On/Off 

Function

Power on/off

① Battery button

② Battery indicator lights

2.Product Assembly

Light

White, steady 

Red, flashing fast

Red, flashing fast

Blue, flashing fast

Blue, steady (5–10s)

Blue, flashing slow

Red, steady 

White charging

Green, flashing fast

Meaning

Standby

Serving

System upgrade / Data reset

Waiting for Pairing

Pairing completed

Bluetooth disconnected

Abnormal status

Error / Low battery / Abnormal status

Low battery 

Step 2: Pass the front and rear buckles through the 
holes in sequence, align the magnetic snap, and a 
“click” sound indicates that the installation is secure.

Step 1: Gently pick up the dial and align it vertically above 
the wristband.

Wristband and dial installation
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Machine Position 
Requirement Command Voice Prompt

1or2

Ball Machine: Start / Pause / Stop Start Serve / Pause Serve / Resume Serve / End 
Serve

Vision recording: Start / Pause / Stop Start Record / Pause Record / Stop Record

Ball Speed Faster / Slower

Ball Elevation (High / Low) Higher / Lower

Ball Direction (Left / Right) Left/Right

Feed Frequency Feed Faster / Feed Slower/Feed Up / Feed Down

Ball Spin More Topspin / Less Topspin / Flat Shot / More 
Slice / Less Slice

1

Forehand Baseline Baseline Forehand

Backhand Baseline Baseline Backhand

Forehand Middle Mid Forehand

Backhand Middle Mid Backhand

Forehand Volley Forehand Volley

Backhand Volley Backhand Volley

Forehand Slice Forehand Slice

Backhand Slice Backhand Slice

Forehand Topspin Forehand TopSpin

Backhand Topspin Backhand TopSpin

Drop Shot Drop Shot

Moonball Moonball

2
Toss to Forehand Toss to Forehand

Toss to Backhand Toss to Backhand

1

Horizontal Mode
Middle Mid Side

Baseline (Default) Baseline Side/Side Drill

Depth Mode

Middle (Default) Center Depth/Depth Drill

Left Left Depth

Right Right Depth

Crossover Step
Front Crossover Front Crossover

Back Crossover Back Crossover

2 1

Voice control

3.1 Battery Installation, Removal, and Charging

Charge the battery according to the illustration.Place your thumb on the designated position, press the 
button, and pull outward to remove the battery.

Output port (can be used to charge 
electronic devices)

Battery installation and removal Battery charging

4.Additional Functions

Button function

4.1 Wristband Buttons

3.2 Ball Machine Positioning and Environmental Requirements

3.3 Pre-Use Inspection

•Do not use the product in adverse weather conditions, such as extreme heat or cold, strong winds, rain, snow, fog, or hail.

•This product should be used on a suitable tennis court. Ensure the court is free of standing water and the ground is flat, 

so the ball machine can be placed stably.

•Depending on the type of training, place the machine at Position 1 or Position 2, and align the machine's side alignment 

lines as closely as possible with the court lines to ensure accurate ball landing.

• Before using the product, check that the machine and wristwatch have sufficient battery power.

• Ensure the portable power supply is correctly installed in the battery compartment and that the power indicator is 

displaying properly.

• After turning on the machine, check that the indicator lights, motor, and sounds are functioning normally.

• Always use original accessories. Using non-original accessories may create safety hazards.

2 1

Operation

Hold side button

Attach to the main unit

The wristband indicator lights up

Press side button

Double-tap the screen/press the side 

button

Function

Power on/off

Pair

Voice command recognition

Switch between options

Wake from sleep

3.Product Use

Machine alignment lines

Wristband Controller 
Position Diagram
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6.FAQs

Issue Type

Fault

Machine unresponsive

Machine flashing red light

Inconsistent ball landing

Possible Cause

Product system error

Machine is not powered on or 

phone Bluetooth is off

Refer to the displayed 
error message

Individual ball differences

Solution

Stop operation and contact 

after-sales service

Power on the machine or 

enable phone Bluetooth as 

instructed

Follow the instructions in the 

app to troubleshoot

Check for consistency in 

ball pressure and wear

Issue Description

App displays "Please contact 
customer service"

App shows "Not connected"

App displays corresponding 
error

During specialized training, 
balls do not land consistently 

at the same spot

Submit feedback through the LUMISTAR App: Device → Settings → User Feedback.If you cannot find a solution to your 
issue, or the following instructions do not resolve the issue, you can contact Lumistar after-sales service through the 
following channels:
1.WhatsApp Support:+1 (909) 528-3075，Available: Mon to Fri EU  6:00 a.m. –1:00 p.m. CEST/US  2:00 p.m. -5:00 p.m. ET
2.Email Support:support@lumistar.ai
3.Follow Us: Instagram: @lumistar_global                Facebook: Lumistar Global                TikTok: @lumistar_global

7.Product Use
7.1 Product Specifications

The Vision Module contains a camera. When using it in public spaces, you must comply with applicable privacy laws 
and regulations. Do not record others without their explicit consents. Lumistar assumes no liability for privacy violations 
caused by improper use.

5.2 Privacy & Legal Compliance

Dimensions / Weight

TERO Smart Tennis Ball Machine Dimensions:Length 460 * Width 330 * Height 510(mm)
Weight:9.84kg

Portable Ball Bag Dimensions Length 315 * Width 330 * Height 410(mm)

Stacked discs Dimensions Storage：Length 302 * Width 310 * Height 103(mm)
Expand：Length 508 * Width 450 * Height 269(mm)

Vision Dimensions Length 42.8 * Width 78.3 * Height 42.7(mm)

Wristband Controller Dimensions Length 48 * Width 75 * Height 30(mm)

Net Weight (Complete Machine) 13kg

Power Supply

Adapter Input 100–240V ~ 50/60Hz 1.5A

Adapter Output 27.0V@2.2A 59.4W

Battery Capacity 8000 mAh

Battery Output 19—25.25V@5A

Battery Maximum Instantaneous Output  19—25.25V@30A

 USB-A Output 5V@2.4A

TERO AI Tennis Ball Machine Rated power 30-150W
TERO AI Tennis Ball Machine Maximum Instantaneous 

Power 750W（MAX）

Machine Position 
Requirement Command Voice Prompt 

1 Crossover Step

Plus Crossover/Crossover 
Step Plus Crossover/Crossover Step

Box Crossover Box Crossover

Passing Shot Passing Shot

Grinder Grinder

Power Baseliner Power Baseliner

Baseline to Net Baseline to Net

Transition Play Transition Play

AI Match AI Match

Rally Mode Rally Mode

Rank Up Rank Up

All-Star Game All-Star Game

Random Mode Random Mode

User-Defined
User-Defined Mode One Mode One

User-Defined Mode Two Mode Two

4.2 App Functions
Due to continuous updates and iterations of the app, only certain key functional modules are shown.

Description

Freely select, edit, save, and share various training 

modes; generate diversified reports after training

Device connection status, battery level, wristband 

battery level, Vision operating status, firmware update, 

user manual, Q&A,etc.

Spor ts-themed leaderboards to compete with 

enthusiasts and earn exclusive badges

Quickly and easily find tennis enthusiasts of similar skill 

level to arrange matches through the community.

Videos can be uploaded through the app for analysis, 

generating sports reports and highlights.

Daily, weekly, monthly, and yearly sports data statistics 

to track your progress, and edit your personal profile.

Record and share your activities; showcase your athletic 

charm and interact with community enthusiasts.

Function

Device Control

Device Information

Leaderboards

Matchmaking

Analysis & EditingAI

Personal Profile

Real-time Sharing

Category

Home / Device

My Profile 

Community

5.Routine Maintenance

Since the Vision module is a detachable camera, fingerprints may remain on it. Please wipe it with an eyeglass cloth, lint-
free cloth, or similar. Do not use alcohol to clean it.

5.1 Vision Module Routine Maintenance
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8.4 Limitation of Liability
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW:

EXCEPT IN CASES OF BODILY INJURY, WILLFUL MISCONDUCT OR GROSS NEGLIGENCE, LUMISTAR SHALL NOT BE 

LIABLE FOR ANY LOST PROFITS, LOSS OF DATA, LOSS OF BUSINESS, OR ANY INDIRECT, SPECIAL, INCIDENTAL, OR 

CONSEQUENTIAL DAMAGES.

Implied Warranties: To the extent permitted by law, any implied warranties (including merchantability and fitness for a 

particular purpose) are limited in duration to the warranty period specified above.

Consumer Rights: This warranty gives you specific legal rights, and you may also have other rights which vary from 

state to state or country to country. This warranty does not affect your statutory rights under applicable national laws 

governing the sale of consumer goods.

8.Failures caused by external factors beyond Lumistar's reasonable control, including but not limited to power issues, ISP 

(internet service provider) service problems, or wireless network interruptions, fluctuations, or outages;

9.Failures or damage resulting from installation, modification, or tampering of the product by you or any third party not 

authorized by Lumistar.

Declaration of Conformity URL:https://lumistar.ai/

Radio Frequency Specifications
• Wristband Controller (BLE 5.0)
   Frequency Range: 2400–2483.5 MHz 
   Max Output Power: -9 dB

• Wristband Controller (UWB)

   Frequency Range: 7.7–8.3 GHz 
   Max Output Power: -39 ± 3 dBm/MHz

• TERO Smart Tennis Ball Machine(BLE 5.0)
   Frequency Range: 2400–2483.5 MHz 
   Max Output Power: +9 dB

• Vision (Wi-Fi 2.4G)
   Frequency Range: 2412–2472 MHz (Channels 1–13) 
   Max Output Power:  ≤ 20 dBm

8.Warranty and Repair Policy

8.1 Important Notice
Lumistar provides end users ("you") with product warranty and repair services ("Services"). 

This policy applies ONLY to original Lumistar products purchased for personal use (not for commercial resale) through 

the following official channels: a) official Website: lumistar.ai; b) official e-commerce stores: Lumistar’s official flagship 

stores on platforms such as Amazon, etc.; c) authorized partners: local authorized distributors and retailers.

For Mainland China: Please refer to the specific Chinese warranty policy included in the packaging or visit lumistar.ai.

For International Markets: This policy is formulated in compliance with the local consumer laws of the country where 

the purchase occurred.

 All updates to this Policy will be published on lumistar.ai. In case of any inconsistency, the latest version on the website 

shall prevail.

1.The warranty period begins on the day after the product is received, as evidenced by logistics records or a valid proof of 

purchase. The warranty periods for the product components are as follows:

2.During the warranty period, if the product experiences a performance failure not caused by human actions, you may 

submit a repair request to Lumistar and provide the purchase invoice and valid proof of purchase. After verification by 

Lumistar's after-sales service center, Lumistar will provide free warranty service.

8.2 Free Warranty Service

Special Notice

The following cases are not covered by the warranty, but Lumistar may provide paid repair services:

8.3 Paid Repair Service

1.Normal wear and tear of the product (including, but not limited to, battery wear);

2.No invoice or valid proof of purchase;

3. Invoice and valid proof of purchase that do not match the repaired product model or have been altered;

4.Exceeding the warranty period;

5.Product failure or damage caused by failure to follow the product instructions;

6.Failures or damage caused by intentional or negligent human actions;

7.Failures or damage resulting from accidents, fire, flood, lightning, or other force majeure events;

• Lumistar will cover the shipping costs for products within Mainland China for free warranty service. If you have taken the 

product outside Mainland China, Lumistar does not cover international shipping, transfer logistics, customs duties, or any 

related costs, and is not responsible for shipping the repaired or replaced product back outside Mainland China. All such 

costs and risks are your responsibility.

• If the after-sales service center confirms that the product does not fall within the warranty coverage, Lumistar (and 

Lumistar-authorized service providers) reserve the right to charge for repair, parts, and shipping costs.

TERO AI Tennis Ball Machine Rated Voltage 25.2V

Communication

Wireless Connectivity Bluetooth

Vision-Wi-Fi 2.4G 2412–2472 MHz

Bluetooth BLE 5.0 
2402-2480MHz  ≤10dBm

UWB 8G 7.750-8.250GHz

Main Unit 3 years
TERO Vision Module 2 years

H1 Wristband Controller 2 years
P1 Smart Battery 1 years


