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1. Product Overview & Key Features

At Safewave, we believe everyone deserves to feel connected to their world effortlessly. The
Safewave Band transforms everyday mobile notifications into a gentle, customizable touch on
your wrist—so you always stay in the loop without ever having to look down.
Key Features That Fit Your Life:

• Universal Compatibility: Syncs with any notification on iOS or Android.

• Customizable Touch: Adjust vibration strength (1–100) and choose 1–5 taps per alert.

• Seamless Style: Wear it on its own or alongside your Apple Watch.

2. What’s in the Box?

Welcome to the Safewave experience! Inside your package, you’ll find:
• Safewave Band: Ready to connect you to your world.

• Charging Cable & Adapter: To keep you powered up.

• Safewave Adapter: For easy wear.

3. Getting Started

Let’s get you set up quickly!
• Charging: Fully charge your band before the first use (about 50–80 minutes). A full charge
lasts 2–3 days depending on notifications.

• Power On: Press the power button once. You’ll feel two strong vibrations.

• Power Off: Hold the power button for 3 seconds. You’ll feel a soft vibration.

• Hard Reset: Hold the power button for 30 seconds if needed.



4. App Setup & Functionality

Connect your Safewave Band in just a few steps:
1. Download the Safewave App from the Apple App Store or Google Play Store.

2. Turn on Bluetooth on your phone.

3. Open the Safewave App and follow on-screen instructions to pair. Approve the “Pair” and
“Allow” pop-ups (especially on iOS).

4. Android users: Keep the app running in the background for reliable alerts.

5. Customizing Alerts & Sensitivity

Make your Safewave Band truly yours:
• Adjust vibration strength anywhere from a gentle tap to a firm nudge (1–100).

• Choose how many times it vibrates per alert (1–5).

• Works even if your phone is on Do Not Disturb mode.

6. Daily Use & Best Practices

For the best experience, wear your Safewave Band with the ridges on the underside of your
wrist and the adapter piece or Apple Watch face on top—just like any watch. Think of the app
as your remote control: even if the band doesn’t show as connected, your settings are saved
and the band will keep working as programmed.



7. Troubleshooting & FAQs

Got a hiccup? Let’s fix it fast:
• Band not appearing in the app? Go to your phone’s Bluetooth settings, forget the
Safewave Band, then reconnect and approve “Pair” and “Allow”.

• Weak or delayed vibrations? Recharge the band and check you’re within 30 feet of your
phone.

• Need a reset? Hold the power button for 30 seconds.

8. Safety & Compliance

Your Safewave Band is built for everyday life: waterproof for showers and pools, and works
best within 30 feet of your phone. We follow standard safety guidelines to keep you connected
and safe.

9. Maintenance & Care

To clean, simply rinse with warm water—it’s waterproof. When the battery is low, you’ll feel a
strong long vibration and the red light will turn off. Place it on the wireless charger with ridges
facing up so you can see the light. The red light blinks while charging. Use the app to check
battery level. Full charge takes ~50–80 minutes (light stays on even when full).

10. Warranty & Support

Your Safewave Band comes with a 3-month warranty for manufacturing defects and 30-day
returns for unused or defective products. Need help? Contact us at
support@safewavetech.com.

11. Legal & Privacy Information

Your privacy matters. The Safewave app may collect anonymous usage data to improve the
product and build better partnerships. Safewave is not a medical device. For details, review
the privacy policy in the app.



 
FCC Caution： 
This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, and (2) 
this device must accept any interference received, including interference that may 
cause undesired operation. 
 
Any Changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment. 
 
Note: This equipment has been tested and found to comply with the limits for a Class 
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential installation. 
This equipment generates uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or more of the 
following measures: 
-Reorient or relocate the receiving antenna. 
-Increase the separation between the equipment and receiver. 
-Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected. 
-Consult the dealer or an experienced radio/TV technician for help. 
 
The device has been evaluated to meet general RF exposure requirement. The device 
can be used in portable exposure condition without restriction.  
 




