
 

 

User Manual 
2025 
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Frameo quick setup 
When starting your frame for the first time, you will need to set up the frame. 

● Select a language. This will be the language used on the Frameo.  

● Connect your frame to the internet by connecting it to Wi-Fi. 

● Verify or correct the date and time. 

● Frameo may ask you to update to the latest version.  It is recommended to update your 

frame before continuing if asked to. 

● Enter your name, and the location where you have placed your frame, e.g. “John Doe” and 

“Living room”, “Kitchen” or “Office”. Finally, set the timezone if not already correct. 
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Start using Frameo 
The next step is to connect Frameo with your friends and family by providing them with a code 

from your frame.  

If you want to be able to send photos to the frame yourself, start by downloading the app for iOS 

or Android on App Store or Google Play. Then use the code to connect your frame and app as 

described below.  

 

Connecting a new friend 
Make sure that your friend has downloaded and installed the Frameo app. 

Click the add friend icon on your frame . A dialog will appear showing a connection code, which 

is valid for 12 hours.  

Now share this code in whatever fashion you prefer e.g. SMS, E-Mail, IM, phone call, to your 

friend. 

Once your friends have added the code in their Frameo app, they will automatically appear on 

your frame and be able to send you photos. 

Read chapter Change options for a friend to allow connected friends to retrieve and share the 

connection code via the smartphone app. If a connected friend is subscribed to Frameo+ you can 

also allow them to view/and or manage the contents of the frame, or perform a safety backup of 

your media and settings, from this menu.  

 

 
 
 

 

https://itunes.apple.com/WebObjects/MZStore.woa/wa/viewSoftware?id=1179744119&mt=8
https://play.google.com/store/apps/details?id=net.frameo.app


 

 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

 

           

         

            

   

           

      

 

 

  

             

                 

              

            

            

 

  

 

            

         

            

    

            

      

 

 

  

             

                 

              

            

            

FCC Warnning:

This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection againstharmful interference in a residential installation. This equipment generates, 

uses and can radiateradio frequency energy and, if not installed and used in accordance with 

the instructions, maycause harmful interference to radio communications. However, there

is no guarantee thatinterference will not occur in a particular installation. If this

equipment does cause harmfulinterference to radio or television reception, which can be 

determined by turning the equipmentoff and on, the user is encouraged to try to correct the 

interference by one or more of thefollowing measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.

• Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by manufacturer 

could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 

conditions:

(1)This device may not cause harmful interference, and (2) this device must accept any 

interference received, including interference that may cause undesired operation.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled

environment. This equipment should be installed and operated with minimum distance 20cm 

between the radiator and your body. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




