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NAME: Smart Cat Litter Box

Guangdong Well Technology Co., Ltd.

Before using this product, please read the manual carefully and keep it safe.

MODEL: C-02
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1.User Safety Guide

Cat Litter Compatibility

Cat Litter Box Replacement Recommendation
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Place the litter box on a flat, hard surface. Avoid placing it on carpet as this may affect 

the weight sensors’ detection.

This product is suitable for cats over 6 months old or weighing between 1.5 to 6 kg. 

For kittens under 6 months old or weighing less than 1.5 kg, please use the kitten 

mode.

Always turn off the power before maintenance.

Check the litter level in the drum regularly, add more if it is too low.

Clean the litter clumps in the trash bin every 3 days.

Do not expose the product to high temperatures, humidity, or direct sunlight.

To avoid damaging the weight sensors, do not drag the litter box during movement. 

Lift it carefully instead.

Do not use third-party power adapters, as they may cause damage to the product 

and pose potential safety risks.

If the included power adapter is damaged, please contact us for a replacement.

Children should use this product under adult supervision.

Do not place heavy objects on top of the product, as this may affect its normal 

operation.

Repairs should be conducted under the guidance of professionals.

If you encounter any problems during use, please contact us immediately.

This litter box is compatible with most types of cat litter, such as bentonite litter, 
mineral litter, etc.
Note: It is not recommended to use cat litter with lengths/diameters exceeding 6 mm 
(especially long, strip-shaped tofu litter), as it may not pass smoothly through the 
litter filter screen.

Transfer some used litter (if any) from the old box to the new one to help your cat 
adapt faster.



2.Packing List

3.Assembly Instruction
① Components:
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Drum  X1Litter Box  X1 Trash Bin  X1 Fragrance  X1

Foot Pads  X4 Garbage Bag  X1 Adapter  X1 Manual  X1

Control Panel

Silicone Plug

Infrared Sensor

Drum

Main Unit

Weight SensorWaste drawer



② Assembling the Foot Pads

③ Assembling the Trash Bag

Note: Ensure the markings align and the foot pads are fully inserted.
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1. Lift and remove the 
waste drawer lid.

2. Pack the trash bag to the 
waste drawer.

3. Reattach the waste 
drawer lid.

4. Place the deodorizing 
fragrance block into the box.



④ Inserting the Trash Bin into Main Unit

⑤Adding Cat Litter

Power Interface Reset Button Data Interface Switch Button

Plug in the power and turn on the switch. After the device self-checks 
(about 2 seconds), you can start using it.

⑥ Rear Power Interface and Switch

⑦ Powering On

Pour cat litter into the drum. Make sure the litter does not exceed the maximum capacity line.
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Maximum 
Capacity Line

Note: Do not coil the power cord under the base and keep it away from cats.



4.Control Panel and Operations

Status Indicator Light

Wi-Fi Network Setup
Press and hold the Wi-Fi button for 5 seconds to enter network setup mode. Follow the 
steps to install the app and complete network setup.
Child Lock
Press and hold the “LOCK” button for 3 seconds or after 5 minutes of inactivity, it 
will enter child lock mode. The light will turn on.
LOCK + Wi-Fi Unlock
Press and hold both the “LOCK” and “Wi-Fi” buttons for 3 seconds to unlock. The 
LOCK light will turn off.
Scoop Clean
Press this button briefly to clean the cat litter clumps.
Empty
Press this button to empty the litter into the trash bin.
Weight Reset
After adding litter, press this button to reset the weight.
Reset (Scoop + Weight Reset)
Press and hold the “RESET” button or press and hold “SCOOP + WEIGHT RESET” 
for 3 seconds to reset the device.

① Solid white: Normal state.
② Flashing white: The trash bin is not properly placed.
③ Solid yellow: Pause or protection mode.
④ Flashing yellow: The pet is using the litter box.

Cautions
This device features multiple safety protections, such as infrared and 
pressure sensors. During operation, if a cat or person approaches (about 
1.5 meters), the device will pause and resume after about 10 seconds 
once the protection is cleared.
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5.Safety Features

6.Product Cleaning and Maintenance

① Removing the Drum

② Removing the Litter Filter Screen

First, remove the silicone plug and 
lift the drum upwards with both 
hands, as shown in the figure.

1. Pull apart in the direction 
of the arrow.

2. Remove the litter filter screen  
     according to the arrow direction.

Infrared Sensor 
If the infrared sensor detects a cat near the device during cleaning or emptying, 
the product will stop until the cat moves away from the sensor’s range. After 10 
seconds, the product will resume.
Weight Sensor 
If the weight sensor detects a weight change, the product will stop and resume 
after 10 seconds once the weight is cleared.
Anti-Crushing Safety Sensor
During operation, if the drum detects resistance to rotation, it will stop. After a 
10-second pause, it will resume.
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③ Installing the Litter Filter Screen 

④ Installing the Silicone Liner

⑤ Cleaning the Drum

1. Align the arrow with 
the column.

When installing the silicone liner, align it according to the direction shown in the diagram, 
insert the liner, and secure all the clips in place.

Suggestions:
1. Use wet wipes and deodorizing spray 
     for daily cleaning. 
2. Use a showerhead for deep cleaning. 
3. Replace the silicone liner every six 
     months to a year.

2. Press the litter filter screen into place 
     in the direction of the arrow.
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Note:
1. When reinstalling the silicone 
liner, ensure all clips are secured.



7.Installation App and Network Connection

⑥ Cleaning the Main Unit

⑦ Installing and Assembling 
     In Sequence

Wipe the main unit with a 
damp cloth.

Before network setup, confirm the Wi-Fi frequency band (only supports 2.4 GHz).

① Scan the QR code on the back or search for “SmartLife” in app stores 
     to download the app.
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Download QR Code (China) Download QR Code (Global) SmartLifeApp

Note:
1. When reinstalling the silicone 
liner, ensure all clips are secured.

2. Confirm that the drum is 
stuck on the railway.

3. Finally, install the silicone plug



②  Long press the Wi-Fi button for 5 seconds to enter network setup mode, 
      and the Wi-Fi indicator will be solid blue.
③ Add Device: Once the device enters setup mode, open the “SmartLife” 
      app, and click the “+” icon in the top-right corner to add the device.
＊ Before network setup, make sure to turn on your phone’s Wi-Fi and  
      Bluetooth.
④ After entering the correct Wi-Fi password, the device will be automatically 
     detected. Select “Add” and complete the process. Once the device is   
     successfully connected, the Wi-Fi indicator will turn green.
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Registration is required 
during first-time setup.

Tap the “+” icon in the top-right 
corner to add a device.

Enter your Wi-Fi password.

Searching for the device. Select “Add Device” Complete the setup.



8.Troubleshooting

9.Product Specifications

10.Warranty Terms
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Abnormality

The drum is 
stuck mid-way

White light blinking

Solid yellow

Flashing yellow

Weight error

Name Smart Litter Box

NP-S9

20.1"×19.3"×25.2" (51×49×64 cm)

13.8"×10.3"×5.2" (35×26×13 cm)

5L or 5.5 kg

23 Ibs (10.5 kg)

7.8L

PP, ABS, POM

DC12V/1A

Model

Main Materials

1.The warranty period for this product is one year.
2.The product is covered under warranty for functional damage not caused 

by human error.
3.Warranty services are not provided in the following situations:

Damage caused by force majeure, such as fire, flood, or lightning.
Damage caused by improper use, maintenance, or storage not in 
accordance with the user manual.
Damage caused by repair or service performed by unauthorized personnel.

Rated Voltage

Product Dimensions

Toilet Space

Max Litter Capacity

Net Weight

Trash Bin Volume

1. Check if the litter exceeds 5.5 kg. If it is overweight, reset the device and 
reduce the litter to below 5.5 kg.

2. Check for any foreign objects obstructing the device. If there are any, power 
off the device, remove the object, and restart.

Disconnect the power and reconnect to restart the device.
Note: If the weight sensor is damaged, the device will no longer send cat toilet 
notifications and cannot perform automatic cleaning. You can manually press 
the "Clean" button on the device to clean.

The device is in a protection state.
This includes infrared protection, gravity protection, and current protection. After 
the protection is lifted within 10 seconds, the device will automatically resume 
operation.

Check if the trash bin is properly seated. If not, push the trash bin all the way in.

The device will automatically return to normal operation after the pet uses the 
litter box or 3 minutes after new litter is added.

Solution
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FCC Statement:
This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation, This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the
instructions, may cause harmfil interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more
of the following measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to 

which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help

Caution: Any changes or modifications to this device not explicitly approved
by manufacturer could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to
the following two conditions:(1)This device may not cause harmful
interference, and (2)this device must accept any interference received,
including interference that may cause undesired operation.

Radiation Exposure Statement 
This equipment complies with FCC radiation exposure limits set forth for an 
uncontrolled environment. This equipment should be installed and operated 
with minimum distance 20cm between the radiator and your body.
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