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List of Components Product Usage

Product Description

Please read this user manual carefully before using your device www.epawden.com

This manual will guide you through a comprehensive understanding 
and quick installation of this product, andprovide important 
information on product usage and maintenance to help you achieve 
the best product  experience.

        The feeder’s motorized barrier remains normally closed and 
only opens when placing food or when an authorized pet 
approaches the gate area. It stays closed when an unauthorized 
pet is near.

If you have any questions during use, please call the service hotline 
or contact the official email.ePawDen technical support experts will 
answer your questions.

surport@epawden.com

1 × Feeder Main Unit

1 × User Manual

1 × RFID Collar Tag

1 × Stainless Steel Food Bowl

1 × Type-C Charging Cable

        The feeder is powered by a rechargeable lithium battery. 
Please fully charge it before first use.

        The motorized barrier and the decorative outer cover can be 
manually detached for cleaning and are washable with water.

         Keep the feeder away from radio frequency sources such as 
charging devices, and avoid environments with metal surfaces or 
direct sunlight whenever possible.

Parts Description

Product Usage

Decorative Cover

Auto Cover 

Care and Maintenance

Safety Information

Instructions for Use

Decorative Cover (Removable)

Motorized Barrier (Removable)

Friction Wheels × 2

Indicator Light

Power Button
Pair Button

Type-C Port (5V 2A)

Lift up and pull back

squeeze inward

Pull out forward

Lift up to remove

Insert at an angle

Push until it clicks

CleanRemove

Reattach

Note:

Clean

Press 

Reattach in reverse order as shown

ePawDen Regulatory Compliance Information

READ ALL INSTRUCTIONS BEFORE USING The device has been evaluated to meet general RF exposure 
requirements. The device can be used in portable exposure 
conditions without restriction. 

·Use only the USB cable provided with this product for charging. 
Using poor-quality or damaged cables may cause overheating, short 
circuits, or fire hazards.
·Use only USB power adapters that meet local safety standards and 
provide a stable output. A 5V adapter is recommended. Avoid using 
fast-charging adapters (such as 9V/12V), which may damage the 
battery.
·Do not expose the product to high-temperature environments 
(above 45°C), including direct sunlight, heating equipment, or inside a 
hot vehicle.
·Do not throw the product into fire, heat it, or crush it. The built-in 
lithium battery may rupture or catch fire.
·If the product shows swelling, leakage, odor, smoke, or abnormal 
heating, stop using it immediately and disconnect it from power.
·Do not disassemble or modify the product or the battery. Doing so 
may cause electric shock, damage the device, and void the warranty.

·Do not charge the product in humid environments or near water. 
This may lead to electric shock or short circuits.
·Keep the product away from flames, metal particles, and strong 
magnetic fields to prevent short circuits and interference.
·Do not cover the product during charging or place it on soft 
materials (such as pillows or blankets), which may cause poor heat 
dissipation and overheating.

WARNING: You must read all safety warnings and instructions. Failure to follow the warnings 
and instructions set out below may result in electric shock, fire and/or serious injury.

IC Radiation Exposure Statement
This equipment complies with the limits of exposure to IC radiation 
defined for an uncontrolled environment.

"This device contains license-exempt transmitter(s)/receiver(s) that 
comply with Innovation, Science and Economic Development 
Canada’s license-exempt RSS(s). Operation is subject to the following 
two conditions: 
(1) This device may not cause interference.
(2) This device must accept any interference, including interference 
that may cause undesired operation of the device."This device complies with Part 15 of the FCC Rules. Operation is 

subject to the following two conditions:
(1) This device may not cause harmful interference.
(2) This device must accept any interference received, including 
interference that may cause undesired operation.

NOTE: This equipment has been tested and found to comply with 
the limits for a Class B digital device, pursuant to part 15 of the FCC 
Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. 
This equipment generates, uses, and can radiate radio frequency 
energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communica-
tions. However, there is no guarantee that interference will not occur 
in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the 
following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- Connect the equipment into an outlet on a circuit different from 
that to which the receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help.
NOTE: The manufacturer is not responsible for any radio or TV 
interference caused by unauthorized modifications to this 
equipment. Such modifications could void the user’s authority to 
operate the equipment."
This equipment complies with FCC radiation exposure limits set 
forth for an uncontrolled environment. This equipment should be 
installed and operated with minimum distance 20cm
between the radiator and your body.

Hereby, Shenzhen Xunmian Technology Co., Ltd. declares that the 
radio equipment type is in compliance with Directive 2014/53/EU. 
The full text of the EU declaration of conformity is available at the 
following internet address: support.epawden.com

This product can be used in EU member states and UK.
  
Manufacturer: Shenzhen Xunmian Technology Co., Ltd.
Address: Room B503, Building 2, Phase 1, Jiatiantian Garden,
 No. 1 Jinkui West Road, Kuixin Community, Kuichong Subdistrict,
 Dapeng New District, Shenzhen, China, 518000
E-mail: support@epawden.com

CE representative: 
Address: 
E-mail: 

Operation frequency (Max power)
Frequency bands: 125 kHz / 134.2 kHz
 Radio technology: Near-field magnetic induction
 Maximum magnetic field strength:
 Complies with the limits of EN 300 330.
 
Operation temperature: 0 to 40 ℃ "

IMPORTANT SAFETY INSTRUCTIONS

CE Warning

FCC Warning

IC Warning

CE DOC
This is the safety alert symbol. It is used to alert you to potential physical injury hazards. 
Obey all safety messages that follow this symbol to avoid possible injury or death.

For indoor use only Risk of fire Class II applianceRisk of electric shock

Keep out of reach of childrenSeparate collection symbolRead operator's manual

ALTERNATING CURRENT symbol [symbol IEC 60417-5032 (2009-02)] 
DIRECT CURRENT symbol [symbol IEC 60417-5031 (2009-02)] 
PROTECTIVE EARTH (Protective Ground) symbol [symbol IEC 60417-5019 (2009-02)]

Warning

·Fully charge the device before first use.
·To extend battery life, avoid allowing the battery to discharge 
completely during regular use.
·If the device will not be used for an extended period, turn it off and 
recharge it at least once every 3 months.
·Charge the device only in environments with temperatures between 
0°C–40°C.
·Do not charge the device while it is wet or not completely dry.
·Keep the charging port clean and free of dust or foreign objects.
·Children should use the product only under adult supervision.
·When charging with a power bank, ensure the power bank provides 
a stable 5V output.
·When using third-party USB adapters, choose products from 
reputable manufacturers and ensure they offer over-current and 
over-voltage protection.
·If the battery performance degrades significantly or the device 
cannot be charged properly, contact customer service. Do not 
attempt to replace the battery yourself.

General

Friction Wheels

Disclaimers

Warranty & Support

Specifications

Note: Before cleaning the 
Friction Wheels, remove 
the Decorative Cover and 
Auto Cover.

Color: White

Material: ABS&PC

Size: 248 x192x216 mm(9.7"x 7.6"x8.5")

Weight: Approx. 1.2 kg (42.3 oz.)

Rated Input: 5V   1 A

Battery Capacity: 2600 mAh,18650

Operating Temperature: 0 °C to 40°C (32°F to 104°F)

Made in China

- We are not responsible for any damages caused by natural 
disasters such as earthquakes, lightning, wind and water damage, 
fires that are not caused by the product, third party actions, 
intentional or negligent misuse by the customer, or other 
abnormal usage conditions.

- We are not responsible for any incidental damages arising from 
the use or inability to use this product (such as changes or loss of 
recorded content, loss of business profits, business interruption).
- We are not liable for damages arising from non-compliance with 
the contents in this manual.

- We assume no responsibility for damages caused by improper 
actions or use with devices not controlled by us.

Battery

The built-in rechargeable battery of this product is recyclable. Do 
not remove the rechargeable battery yourself. Please contact your 
local government authorities for guidance on proper recycling and 
disposal.
※ Recycling regulations may vary by region. Please follow the local 
recycling rules.

Warranty

The ePawDen Microchip Pet Feeder is covered by a 2-year 
warranty from the date of purchase (proof of purchase date is 
required).We warrant to the original owner of the product that the 
product will be free from defects in materials and workmanship. 
Please note that this limited warranty does not cover: 

1. Products submitted beyond the original limited warranty period.
2. Products on which repairs or modifying have been attempted.
3. Products subjected to falls, extreme temperatures, water, or 
other operating conditions outside the product specifications.
4. Damage due to natural disaster (including but not limited to 
lightning, flood, tornado, earthquake, or hurricane, etc.).
5. Damage due to misuse, abuse, negligence or casualty (e.g. fire).
6. Other damage that is not attributable to defects in the 
manufacture of product materials.
7. Products purchased from unauthorized resellers.
8. Consumable parts (including but not limited to batteries).
9. Natural wear of the product.

Function Action LED Status Details & Notes

The device automatically powers on when connected to the charging 
cable.

The device will stop all functions after powering off.

Clears all pairing data. All settings return to factory defaults.

• Toggles the Auto Cover fully open or closed.
• If manually opened and left inactive, the Auto Cover will automati-
cally close after 10s.

Enters chip searching mode. Guide the pet (with microchip or RFID 
tag) to place its head into the frame.
Success: Light turns solid white once, then turns off.

• Enter: Detects authorized microchip → Auto Cover opens.
• Leave: Pet leaves the feeder → Auto Cover closes.

Please use the included Type-C charging cable to charge the product, 
and ensure that the power adapter used does not exceed 5V/2A.

Cycles between Standard and Fast Close modes:
• Standard Mode: When the pet moves its head out, RFID detection 
continues for up to 10s (within 15cm) before closing.
• Fast Mode: The Auto Cover closes immediately when the pet's 
head leaves the frame.

Mode Switching Press [Pair] button 
3 times quickly 

Long press [Power] 
button for 5s

Long press [Power] 
button for 5s

Short press [Power] 
button once

Long press [Pair] 
button for 2s

Long press [Pair] 
button for 10s

White light flashes once

White light flashes slowlyConnect Type-C cableCharging

Auto Feeding Natural eating behavior

Factory Reset

Power On

Power Off

Manual Control

Pairing

White light flashes once

White light flashes 3 times

White light flashes slowly

White light flashes once

White light flashes once




