
D ear User, Before riding , please read this m anual carefully, follow the instructions, and keep both the m anual and the accom panying  certificate. D o not 
ride the electric m otorcycle until you are fully fam iliar with its perform ance.
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This product is not a t oy and is not intended f or c hildren. The MilePop1 is manufactured f or OFF-ROAD USE ONLY and is not designed o r approved f or 

street use.

�Riders must understand t he r isks associated with o perating an electric dirt bike. Simply put, you c ould be injured, and your actions c ould also c ause 

h arm t o o thers. You must r emain c autious, alert, and t ake r easonable precautions t o minimize r isks s uch as f alls, impacts, o r o ther dangerous 

s ituations.

�The user is r esponsible f or determining whether l ocal l aws permit use o f t he MilePop1, as t here is no s ingle f ederal l aw t hat establishes uniform 

r iding c onditions. Riders must act in a mature and c areful manner, and t ake s pecial c are when r iding in adverse c onditions s uch as darkness, 

impaired visibility, f og, r ain, s now, h ail, ice, o r electrical storms, which increase t he dangers inherent in o perating an electric dirt bike. Riders must 

also adjust t heir r iding behavior and braking distance t o s uit weather and t errain, and r ecognize t hat l ow-visibility c onditions r educe t he ability t o 

s ee and be s een.

�

�It is strongly r ecommended t hat all r iders wear a properly f itted h elmet t o r educe t he r isk o f h ead injury. Use o f t he MilePop1 is r ecommended f or 

mature r iders aged 14 and o lder (the g enerally r ecognized age o f l egal c onsent). Riders must r espect and c omply with all l ocally applicable l aws 

and r egulations.

�

�Riding always involves potential r isks, including f alling o r l osing c ontrol, which may l ead t o s erious injury o r death, even when using s afety 

equipment. Ride at your o wn r isk and use c ommon s ense.

�

�For Mature Riders Only: Products l ike t he MilePop1 c arry inherent h azards. Use your best j udgment when deciding whether t o r ide. Not everyone is 

s uited t o o perate t his product; physical and mental abilities s hould be c arefully c onsidered before r iding.

�

Safety notes

Safety Guidelines f or Electric D irt Bike Use

The Mile Pop1 electric o ff-road motorcycle is designed f or r iders aged 14 and o lder and s hould be used with c aution by t hose who r ide 

r esponsibly, stay alert, and f ollow all applicable r egulations.



Safety notes

Single Rider: This product is designed f or o ne r ider o nly. Do n ot c arry passengers o r o ther items. Never allow more t han o ne person t o r ide at 

a t ime. Never use t he product n ear steps, s wimming pools, o r o ther h azardous areas. The MilePop 1 o perates more q uietly t han many o ther 

motorized products, s o use extra c aution when n ear pedestrians o r o thers who may h ave difficulty h earing your approach. Do n ot allow h ands, 

f eet, h air, c lothing, o r o ther body parts t o c ome into c ontact with moving parts o r wheels while t he motor is engaged. Do n ot t ouch t he 

electric motor o r brake r otors during use o r immediately after r iding, as t hey may be h ot. Never r ide u nder t he influence o f drugs o r alcohol. 

Proper Riding Attire: Always wear appropriate protective g ear, including an approved s afety h elmet (with c hin strap s ecurely f astened), elbow 

pads, and knee pads. A h elmet may be l egally r equired by l ocal l aw o r r egulation in your area. A l ong-sleeved s hirt and l ong pants are also 

r ecommended. Always wear s hoes, keep s hoelaces s ecurely t ied, and ensure t hey do n ot interfere with t he wheels o r motor. Never r ide 

barefoot o r in s andals.

Acceptable Riding Practices and Conditions

��Do n ot activate t he t hrottle u nless you are o n t he Mile Pop1 and in a s afe o utdoor environment s uitable f or r iding.

��Once t he t hrottle is activated, t he Mile Pop1 will begin t o move f orward.

��The n ormal powered t op s peed o f t his product is approximately 50 mph (31 km/h), but t his may vary depending o n c onditions s uch as r ider weight, t errain 

inclines, and battery c harge l evel.

��Avoid excessive s peeds, particularly when r iding downhill.

��Keep both h ands o n t he h andlebars at all t imes.

��Do n ot t ouch t he brake r otors o r motor while t he Mile Pop1 is in use o r immediately after r iding, as t hese c omponents may become extremely h ot.

�

�General Safety

��Ride defensively. Watch o ut f or o bstacles t hat c ould c atch your wheel, f orce you t o s werve s uddenly, o r c ause you t o l ose c ontrol. Always r espect t he r ights 

and property o f o thers.

��The Mile Pop1 is intended f or use o n o ff-road s urfaces s uch as l oose debris, s and, l eaves, r ocks, o r g ravel. Wet, s lick, bumpy, u neven, o r r ough s urfaces may 

impair t raction and increase t he r isk o f accidents.

��Do n ot r ide o n ice, t hrough puddles, o r in water. Avoid s harp bumps, paved r oads, and s udden s urface c hanges.

��Use c aution when attempting stunts o r t ricks. The Mile Pop1 is n ot designed t o withstand misuse s uch as aggressive j umping, c urb g rinding, o r o ther stunts. 

Racing, stunt r iding, and s imilar maneuvers increase t he r isk o f l osing c ontrol and may c ause dangerous r ider r eactions.

��Riding at n ight o r in l imited-visibility c onditions increases t he r isk o f accidents o r injury. If r iding in s uch c onditions, it is strongly advised t o use l ights and 

t ake additional measures t o increase both r ider visibility and t he c onspicuousness o f t he Mile Pop1.



Safety notes

Thank you for choosing a Hillmiles Series product. To ensure a safe and enjoyable riding experience, please read and familiarize yourself with this 

manual. The company reserves the right of final interpretation of this manual.

�Before using this product, ensure the rider has read this manual.

��It is your responsibility to be aware of and comply with the laws in your area.

��Before riding, thoroughly check that all components are in good condition. If you find any problems, please contact us immediately.

��Ensure the rider wears a helmet and other protective gear.

��Minors must use this product in compliance with local laws and regulations.

��Minors must have parental approval and supervision to use this product.

��Riders must not operate the electric dirt bike under the influence of alcohol or drugs.

��Do not operate the electric dirt bike if the rider is unable to engage in strenuous activities due to illness.

��Avoid riding in extreme weather conditions or when excessively fatigued.

��It is best to avoid using the electric dirt bike on rainy or snowy days to prevent water from reaching the motor housing, which could damage 

the internal circuitry.

��Do not charge or park the electric dirt bike inside enclosed spaces. Keep charging away from flammable materials, and avoid excessively long 

charging times.

��Do not touch the battery discharge components. Avoid metal contact with the battery electrodes or the electric dirt bike’s circuitry to prevent 

short circuits.

��Use only the original charger for battery charging. Do not use the electric dirt bike’s battery to power other devices.

��Avoid using non-original parts. Unauthorized disassembly, tampering, or modification of the product or its components is prohibited. Any 

resulting damage or loss is your responsibility.

��Regularly maintain the brakes, tires, and other moving parts to ensure proper functionality of the electric dirt bike.

��Services outside the warranty scope may require payment for maintenance and related services.

�

�Thank you again for choosing and trusting our product.

�

�Scan the QR code to visit the link and click on the FAQ section to view the instructions in Spanish, French, Italian, and German.

�

�Scan the QR code to watch the installation video.



1. Introduction

1.1 Packing  list

Tool box  list

M anual Charg er Screwdrivers

M 4 M 5 M 6 M 8

W rench

10 -13 14 -17 17-19

1

1

2

3

4

5

5

6

67

7

Shock a bsorber

handlebar 2

M udg uard

3
Front l ig ht

4

Chain c over

Front tire

Tool box



1. Introduction

Handlebar

batterY

Shock-absorbing  
�f ork

Front l ig ht

Front m udg uard

Front b rake 

Saddle

Shock a bsorber

M otor

Tire

Rear brake

Pedal

1.2 Com ponents



�Power On/Off: Press *   for 1 second to power on; hold *  for 3 seconds to power off.

��Gear Adjustment: Press     /     to change the riding gear.

��Headlights: Press     once to turn on and again to turn off; daytime running lights turn on by default at power-on.

��Throttle: Max speed by gear—1st: 20 km/h; 2nd: 35 km/h; 3rd: 50 km/h.

��Panel Dimming: When the headlights are on, the instrument panel dims and returns to normal when they are off.

��Riding Data: Press the button to cycle trip, odometer, max speed, and average speed.

��Fault Codes: If a fault occurs, the panel displays a code (see Section 3.3).

Battery level 
indicator

Speed display

Speed s etting s

Ride data display

Fault indicator

Com m on functions

1. Introduction

1.3 Functions

D isplay 
screen

Rear brake lever

Throttle

Front brake lever

ODO: Total mileag e

Unit o f s peed

VOL: Battery Voltage



�Warning: Always have two people perform disassembly and assembly. Before starting, confirm the power system is completely shut down and secured 

against accidental activation.

M axim um  load 150 KG

2. Quick g uide

2.1.1 Installation g uide - w arning



2. Quick g uide

2.1.2 Installation g uide - unpacking

Hold the product 
to prevent falling

1

4

2

5

3



2. Quick g uide

2.1.3 Installation g uide - control area

1 2

Make sure the handlebar is properly 

centered and positioned at a right 

angle to the top tube of the frame.



2. Quick g uide

2.1.3 Installation g uide - control area

1 2



2. Quick g uide

2.1.4  Installation g uide - front m udg uard and headlig ht

1 2



2. Quick g uide

2.1.5 Installation g uide - w heel

1 2

3 4

The long sleeve is installed 

beside the disc brake disc.



2. Quick g uide

1 2

2.1.7 Installation g uide - Shock absorber



2. Quick g uide

2.1.6 Installation g uide - Front Lig ht

1 2



2. Quick g uide

2.1.8  Installation g uide - chain cover

1 2



2. Quick g uide

2.1.9 Installation g uide 

Cong ratulations!
�Your bike has been assem bled 

successfully!



Steps:
��Start Charging: Fully insert t he c harger c onnector into t he battery’s c harging port, t hen plug t he c harger into a power o utlet.
��Status Indication: The c harger’s indicator l amp s hows r ed while c harging; it t urns g reen when t he battery is f ully c harged.

��Charging Time: Approximately 6‒7 h ours.
��End Charging: Unplug t he c harger f rom t he power o utlet f irst, t hen r emove t he c harger c onnector f rom t he battery.

��If c harging with t he battery o utside t he f rame, c lose t he battery dust plug after disconnecting.
��If c harging with t he battery installed in t he f rame, s ecure t he battery f irst, t hen c lose t he dust plug.

�Notes: The c harg er c ontains h ig h-voltag e c om ponents. D o n ot a ttem pt u nauthorized r epairs. Place t he b attery a nd c harg er in a  s afe, d ry, a nd 
w ell-ventilated a rea, o ut o f r each o f c hildren, a nd a way f rom  f lam m able o r explosive materials (e.g ., s ofas, s addles). D o n ot c harg e o utdoors t o 
a void r isks f rom  r ain o r o ther moisture.

�
��W arning : If you n otice u nusual o dors o r if t he b attery o r c harg er b ecom es excessively h ot d uring  c harg ing , s top im m ediately a nd c ontact t he 
a fter-sales s ervice t eam .

c harg ing  method
① Charg e the battery on the fram e directly

2. Quick g uide

Charg ing  port

2.2 How to charge the battery

�Note: The product m ay have residual power when it leaves the factory. Fully charg e the battery before first use. Use only the orig inal charg er 
provided by the m anufacturer. Using  a non-orig inal charg er m ay dam ag e the battery.



2. Quick g uide

2.3 Quick operation

Bluetooth Speaker / Soundwave Mode

1. Bluetooth Connection: 
�Power o n t he instrument panel, t hen enable Bluetooth o n your phone and pair with MilePOP 1. You c an n ow play music via your phone. 
(Note: The t hrottle s ound will be automatically disabled when Bluetooth is c onnected.)

��Throttle Sound Adjustment:
�Short press t he s ound button t o t urn t he t hrottle s ound o n o r o ff.
�Long press t he s ound button t o c ycle t hrough t he 6 available t hrottle s ound modes.

Throttle s ound

� s witch

�

� 



Note: If t he d efault s etting s d o n ot meet your n eeds, you c an personalize t hem  a s f ollows:

�

1. Enter Personalized Settings: Power o n t he device, t hen press and h old +  and  -  s imultaneously f or more t han 2 s econds.
�2. Switch Between Setting Interfaces: Press +   o r -   t o n avigate. There are 4 s etting interfaces f rom P01 t o P16:
�P01: Backlight brightness (1 = darkest, 3 = brightest, 4 = automatic mode)

�P02: Units (0 = metric, 1 = imperial; default is KM /H)
�P04: Auto s hutdown t ime (00‒60 MIN; 00 = n o auto s hutdown; default = 10 MIN)
�P16: Odometer r eset (press and h old +   f or 5+ s econds t o r eset; press and h old      f or 5+  s econds t o r estore f actory s ettings)

��Adjust Parameters: While powered o n, press +  and -  s imultaneously t o make t he parameter blink, t hen press + o r -  t o adjust.
��Save and Return: Press t he *  button t o s ave t he s ettings and r eturn t o t he previous interface.

��Save and Exit: Press and h old +  / -  t o s ave t he s ettings and exit t he interface.

Restore Factory Setting s (P16: ODO Reset)
�A fter e ntering  P16, press a nd h old t he -  b utton f or more t han 5 s econds t o r estore t he f actory s etting s.

�Note: This model does n ot s upport P08 and P17; t hese o ptions are invalid.

2. Quick g uide

2.4  Instrum ent setting



electric dirt bike fails 

to work

Insufficient range

The battery fails to be 

charged

Unusual acceleration or 

excessively low speed

The motor fails to work 

after power-on

Charge the battery
�Clean and re-tighten the connector

�Start the bike in the correct sequence (see 2.5)

Check whether the tire leaks and inflate the tire adequately
�Utilize the pedal for assistance while riding or modify your route accordingly

�Contact the hillmiles after-sales team for assistance

Reconnect the charger
�Replace the charger

�Contact the hillmiles after-sales team for assistance

Reconnect or replace the cable
�Tighten or replace the throttle grip

�Contact the hillmiles after-sales team for assistance

Low battery
�Poor connection of electrical parts

�Incorrect start sequence

Insufficient tire pressure
�Excessive uphill travel, high wind speeds, frequent braking, 

and overloading
�The battery is faulty, damaged or aging

Poor connection of charger
�The charger is damaged

�The battery is stored for a long time and not charged regularly

The motor cable is loose or damaged
�The throttle grip is loose or damaged.

�The motor is damaged

The throttle grip is loose or damaged, or the battery charge is 
too low

Tighten or replace the throttle grip and fully charge the 
battery

Possible causeSym ptom

Troubleshooting

Com m on solution

Fault code
The hillmiles electric dirt bike comes with a fault detection system. If the electrical system fails, the instrument will display a fault code. Here are the most common fault codes to assist you with 
troubleshooting. If a fault code is displayed, please stop operation immediately and contact the after-sales team of hillmiles.

3.3 Troubleshooting

3. Notes f or maintenance

Control unit fault

Hall element fault (Hall elements in the motor are damaged)

Sym ptomFault code Sym ptomFault code

Throttle grip fault

Motor fault

E04

E06

E07

E08

E09

E10

Bat t er y vo l t ag e is  t o o  l o w

Communication fault (abnormal communication between 
the control unit, instrument and motor)



�Do n ot park t he electric dirt bike in building l obbies, stairwells, h allways, o r 

emergency exits.

��Do n ot c harge o r park t he electric dirt bike inside r esidential buildings. Keep it 
away f rom f lammable materials during c harging, and avoid c harging f or more 

t han 12 h ours.

��Prevent water f rom entering electrical c omponents. When c leaning, avoid 

s praying water directly o n t he c harging port, c onnectors, o r wiring.

��Do n ot modify t he electric dirt bike without authorization (e.g., battery 
c onfiguration, wiring, bulb wattage, o r adding audio devices).

�Do n ot t ouch l ive electrical parts with wet h ands o r metal o bjects 

(e.g., battery t erminals, c harging ports, o r c onnectors).

��Do n ot disassemble electrical c omponents without authorization, t o 
avoid l iquid o r debris entering t he s ystem.

��Do n ot expose t he bike t o direct s unlight o r h eavy r ain f or extended 

periods t o prevent aging o f parts.

��To c lean t he bike, wipe t he f rame with water and n eutral detergent. 

Do n ot wash internal parts with water t o avoid s hort c ircuits.

�Individuals under the age of 14 are strictly prohibited from operating electric dirt bike on the 
road. Do not lend the bike to those who are not proficient in its use to prevent potential 

hazards.
��Please ride in the non-motorized lane, with the maximum speed not more than the speed limit 
in local regulations; 

��El ec t r ic  o f f -r o ad mo t o r c yc l es  mu s t  adh er e t o  l aws  r eg ar din g  t h e c ar r yin g  o f  
pas s en g er s  o r  c ar g o .

��Always wear an appropriate safety helmet and secure the chin strap while riding;
��When riding in rainy and snowy days, the braking distance will be extended, so pay attention 
to slowing down; do not ride in bad weather such as rainstorms;

��Please carefully abide by traffic rules. Do not ride after drinking, or ride with one hand or with 
both hands off;

��When riding, try to wear bright color clothes, not tight, without open cuffs and allowing for 
free movement, and wear low-heeled shoes or sports shoes when possible.

�For the safety of yourself and others, please consciously abide by traffic rules;
��Wear a safety helmet and take other relevant safety precautions before ride;

��When starting the bike, gradually accelerate to prevent losing control;
��In rainy and snowy weather, as the braking distance increases, please concentrate on riding 
slowly and carefully when riding to prevent sideslip and fall;

Ride safely: A lw ays adhere to national and local traff ic law s and rem ain 
vig ilant for your safety w hile riding .

�Note: Maintenance by n on-professionals is strictly prohibited. If t he electric dirt bike malfunctions, please c ontact t he c ustomer s ervice c enter o r an authorized 

maintenance s tation.

Inspection before ride
1. Turn on the power supply, check whether the indicator lamps on the instrument    
�    are normal, and check whether the power of the battery is sufficient;

�2. Check if t he h eadlights are working properly and if t he l ighting is s ufficient, and if 
t he beam angle o f t he h eadlights is n ormal.;
�3. Check whether the horn of the electric dirt bike is in good condition;

�4. Check whether the handlebar and seat post are adjusted to the proper 
�     positions, and confirm that the fastening screws (or quick-release hoop) are 

�     fastened;
�5. Check the brake levers. The brakes shall be adjusted to be reliable and flexible in 
�     resetting. The taillight shall be on during braking; 

�6. Check whether the tire pressure is normal, whether there is cracking and 
�    abnormal  wear, and whether there are nails, stones, glass and other sharp 

�    objects inserted;
�7. Check whether the wheel screws are tightened firmly, and ensure the pedal 
�    reflector is not lost, damaged or contaminated.

Notes during  ride

1. The power switch must be off while pushing to avoid accidents from 
�   unexpected activation of the throttle grip.

�2. When stopping the bike, please set the kickstand on the flat ground and 
�    power off the bike;
�3. Please maintain and clean electric dirt bike regularly to keep it in the best condition.

Notes for push and stop

3. Notes for m aintenance

Safety g uidelines for electric dirt bike

3.1 Notes for operation
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