FCC Statement

Note: This equipment has been tested and found to comply with the
limits for a Class B digital device, pursuant to part 15 of the FCC
Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and,
if not installed and used in accordance with the instructions,

may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio
or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from
that to which the receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.
This device complies with part 15 of the FCC Rules. Operation is
subject to the following two conditions:(1) This device may not cause
harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired

operation.

Any changes or modifications not expressly approved by the party
responsible for compliance could void the user’s authority to operate
the equipment.

The device has evaluated to meet general RF exposure requirement.
The device can be used be in portable exposure without restriction.
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Whatever comes up with your product, our friendly support partners are
ready to help, anytime. Reach out via email, or by scanning the QR code

for instant access.

Gethope service@163.com

Trouble shooting

If this product malfunctions or fails to start, check the following items:

No. Phenomena Possible causes Solution
The normal sound made
Whirring or by the motor when it is

mechanical sounds
during operation

working normally or the
sound of friction between
the massage ball and the
cloth cover

No treatment
required

2 Unable to turn on

2.1 Power is not plugged

Check and plug in
the power plug

2.2 The power switch is not
on

Turn the power

switch on in the
"on" position

2.3 The massage chair
has a damaged fuse

Replace fuses of the
same model

The back rest or
calf massage stand
does not work

Excessive pressure is being
applied to the back and
calf massage mount

Reduce the amount
of pressure applied
to the back or calf
massage rack
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Daily Maintenance

Thank you for purchasing our massage products.

Product cleaning-dean This chair features an ergonomic design to provide massage for your back,

. L waist, legs, and arms. It offers a variety of massage techniques, including heat
-Before cleaning,make sure the power switch is turned off and the

power plug is unplugged from the socket. therapy and air compression massage, delivering a premium relaxation
. . . experience.
-The main body and cloth can be thoroughly cleaned with a semi-dry
cloth soaked in detergent,and then wipe off the detergent with a dry Before use,please read this manual carefully and pay special attention to the
cloth.

safety precautions to ensure correct operation and use this product.Keep the

-Please use a fine dry cloth to clean the remote control. user manual in a safe place so that you can refer to it when necessary.

-Do not use corrosive cleaning agents such as benzene or thinner

/A, toclean the product.
& -Do not iron the product. To prevent the cover from fading,the

massage chair structure from corroding Table Of contents

¥ Safety Precautions 01-04

Product Maintenance

¥ Product parameters and main components w05

-Before cleaning make sure the power switch is turned off and the

power plug is unplugged from the socket. ¥ Instructions before use 06
-Remove dust amll dirt fr(?n} the massage chair,keep the product dean % Massage Chair Placement 07
and away from high humidity environments .

3 Safety warnings for use 08-09

-If you do not use the massage chair for a long time the massage
chair,please cover the product with a dust cover please purchase it % Installation 1011
yourself to prevent it from falling

¥ Al Voice Operation Instructions 12
,f?i Do not place the product in direct sunlight or high temperature
== places to avoid the product fabric from aging and browning. % Massage Procedure 13-14
¥ Daily Maintenance 15
/N
A- Note % Trouble shooting 16

-Never use harsh chemicals, solvents (such as paint thinner), benzene,
or abrasive cleaners)

-Do not place the massage chair in a place where Places exposed to high
temperatures or direct sunlight may cause the leather to fade.
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Safety precautions

chair correctly.In order to avoid causing physical or property damage to
the user and others,this instruction manual contains important
contents,please read carefully.

Precautions for use environment

%,

Prohibition

=)

Mandatory

Do not use themassage chair in a humid environment(such as a
bathroom or sauna)to avoid accidents such as electric shock caused
by moisture.

Do not use the massage chair in an environment where the room
temperature is above 40 degrees Celsius.

Do not place the massage chair near a heater or stove,as this may cause
the parts inside the massage chair to overheat and cause a fire.

Please place the massage chair on a flat surface to avoid accidents such as
tipping over.

Do not use the massage chair if the leather cover is damaged.

Precautions Before use

i

Power Groundi

%,

Prohibition

=)

Mandatory

This product must be grounded.In the event of a malfunction,grounding can
reduce the risk of electric shock.-Before use,please make sure that the local

. é)ower supply voltage and frequency are consistent with the rated voltage

parameters of the machine.

Please do not use apower supply other than AC 110-240V.

Please stop using if the power cord and power plug are damaged or the
socket connector is loose-Lift the cape before using the massage chair to
check whether the fabric in the center of the back cushion and the
surrounding leather are cracked.

Before inserting the power pluginto the socket,please make sure that the main

power switch is in the "off"state.

Please fully insert the power plug into the socket to ensure good contact.-Before

use,please tum on all switches in sequence according to the instructions to
confirm that the machine is operating normally.

For safety reasons,please adjust the position of the massage ball before use
and then sit down slowly.
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Massage Procedure

0 pe 606

Press the heating button to turn the heating function on or off.

Press the backrest up button to raise the backrest of the massage
chair.

Press the backrest down button to lower the backrest of the
massage chair.

Press the start button to pause or restart the current massage.

Press the zero gravity button to tum on the zero gravity mode
of the massage chair.

Press the time button to adjust the massage duration,with six
gears available from 5 minutes to 30 minutes.

Press the Bluetooth button to tum the Bluetooth speaker on or
off.

The six massage techniques in manual mode are kneading,topping,
Knocking,acupressure,kneading and tapping,and kneading and
patting.

Note:Some functions are only effective in manual mode

14



Massage Procedure

G

@ 0 ©

The power button turns on the massage chair and the touch panel.

Press the manual program button switch to manual mode.
Repeatedly press this button to select from the six massage
techniques of the massage mechanism.Press the automatic

Program button to switch to automatic mode.Repeatedly press
this button to select from ten full-body automatic massage
techniques

to select in the dynamic mode.

Press the airbag adjustment button to adjust he air pressure
massage intensity,with three levels of strength available
:low,medium,and high.

. Press the foot roller button to adjust the roller intensity,with

three levels of strength available:low,medium,and high.

Press the up button to adjust the massage movement to move
up.

Press the down button to adjust the massage movement to
move down.

Press the massage partition button to switch to fixed - point or
wandering massage.

Press the width button to adjust the width of the massage robot
arm(non kneading action),with three levels of width available.

Press the massage intensity button to adjust the intensity of the
massage movement,with three levels of strength.
available:low,medium,and high.

= Press the Al button to turn on or off the Al voice control
“ function.
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Safety precautions

O

Prohibition

Do not use this product with other therapeutic devices or electric blankets.
Do not move the massage chair when someone is sitting on it.
Do not sit directly on the massage chair after stepping on the footrest.

Do not use accessories other than the accessories when using this product.

User groups

Please do not

O

Prohibition

use the following:

People who cannot massage according to doctor's advice,such
as:thrombosis,severe aneurysm, acute varicose vein,various skin
inflammations and skin infections.

Peonle suspected of acute cervical spondylosis and head tremor.

If the user has the following conditions,please listen to the doctor's advice and

instructions before use

Those who are receiving treatment or feel abnormal

Have malignant tumors

Women who are pregnant or have just been pregnant,

Children under the age of 12

Have unhealed skin and bone injuries on their feet

Individuals who are feeling overly fatigued or are under strict medical

People with severe sensory impairment of the peripheral nervous system
caused by diabetes,people with heart disease or implanted medical electrical
Patients with abnormal or twisted spines,and people who have fractures in

Even if there are no obvious symptoms,the elderly or people with
osteoporosis need to consult a doctor before use.-This machine has a

People who are sensitive to heat should be careful when using it

Before lowering the stand,make sure that there are no children or pets playing

When adjusting the backrest angle,make sure that there are no people or
obstacles behind the unit and that there is enough space before adjusting.

Mandatory
orders to rest.
When you have a high fever and are very weak
devices such as pacemakers,
related parts that have not healed
heating function,and the surface of the device is hot
Precautions for use
® under the stand to avoid the risk of injury.
Mandatory

Do not place any objects behind the backrest and under the stand.
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Safety precautions

O

Prohibition

Note

Do not erect the whole body force on the roller,during the use of foot massage, so
as not to damage the function of foot massage.

Do not allow infants and children to use or play on the massage chair to avoid
the risk of injury.

Do not use the massage chair when your body is wet.-Do not use it naked to
avoid the risk of injury.

Do not use it when wearing hard head wear or with your hair draped over your
back,as the movement of the massage wheel may cause the hair to be pulled and
cause injury.

Do not bend,control,or twist the power cord or place heavy objects
on the power cord or power plug.

Do not use it when the socket is loose to avoid sparks,short
circuits,etc.,caused by poor contact,leading to accidents.

Do not put your hands into the working parts of the massage chair to avoid the
risk of injury.

Do not sit on the backrest,armrests or footrest to avoid injuries due to unstable
center of gravity or damage to related parts.

Do not use it for a long time to avoid excessive stimulation of muscles and

nerves.It is recommended to use it for 15-20 minutes each time.Do not put your
fingers into the metal parts under the seat to avoid the risk of injury .

Do not press hard or place hard objects on the moving parts of the massage wheel
to avoid machine malfunction.

Do not place heavy objects on the armrests,legs or backrest of the massage chair to
avoid machine failure or damage.

Do not allow sharp objects to touch the machine to avoid damage to the fabric of the
machine.

Do not use it when the fabric is damaged (internal structure exposed,etc.)to avoid
unnecessary injuries.If there is damage,please contact our company's maintenance
points or dealers for repairs.

If the power cord is damaged or abnormal,please stop using it,turn off the power
immediately,unplug the plug,and contact our company's maintenance points or
dealers for repairs by professional technicians.

Do not operate the hand controller with wet fingers.Be careful not to let the hand
controller fall to the ground or get water in it.

Do not pull the wire of the hand controller hard,and do not press the operating
buttons with sharp objects.It is recommended to place the hand controller on the hand
controller base when not
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Al Voice Operation Instructions

Voice Commands

BLUETOOTH : Gethope massage chair ~ PASS WORD:8888

Wake up word:Hi massage chair

1 | power on 19 | Turn on arm airbags

2 | power off 20 | turn on shoulder airbags
3 | increase intensity 21 | turn on leg airbags

4 | decrease intensity 22 | start massage mode one
5 | increase massage time 23 | start massage mode two
6 | decrease massage time 24 | start massage mode three
7 | Heat on 25 | start massage mode four
8 | Heat off 26 | start massage mode five
9 | increase airbag intensity 27 | start massage mode six
10 | decrease airbag intensity 28 | start massage mode seven
11 | Foot roller on 29 | start massage mode eight
12 | Foot roller off 30 | start massage mode nine
13 | Chair up 31 | start massage mode ten
14 | recline chair 32 | Zero gravity one

15 | Legup 33 | Zero gravity two

16 | Leg down 34 | zero gravity off

17 | airbags on 35 | Audio volume up

18 | airbags off 36 | Audio volume down

Activate voice command

After pressing” © "button.
voice command function will be on automatically.
2 Wake up the chair
Use wake up word"HI.massage chair"to wake up the chair first.
Once the chair responds"HI,I am here",you will have a few

seconds to command the chair.
(If the chair says "let me know if you need anything",meaning the

session has expired. please wake up the chair again)
IMPORTANT Reminder:

Due to the sensitivity of the voice (funtion.when using the

chair.the chair might respond.

randomly if you are watching TV or taling with someone. This is NOT
a defective issue Please turn off the power supply of the entire
massage chair,thank you.
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Installaton Method

After unpacking the packing case, find the main control switch under the back side of the massage chair, connect the power cord, turn on the
switch, and the massage is ready.

Power cord interface

[z] El ll Power switch
-

Fuse

Schematic diagram of the master switch (Figure 01)
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Safety precautions

Precautions after use or when not in use

After use,be sure to turn off the main power switch and unplug the power plug
from the socket.If the main power switch is not turned off,the machine will
always be in the pre-working state,wasting energy and affecting the service life
of the machine.

@ When unplugging the power plug,do not pull the wire directly .Hold the plug
before unplugging it to avoid the risk of electric shock and fire.
When checking. repairing,and cleaning,be sure to unplug the power plug.
Do not plug or unplug the power plug with wet hands.
When thunderstorms occur,stop using the machine,turn off the main power
switch,and unplug the power plug from he socket to avoid lightning strikes and
machine failures.

Do not disassemble or repair the machine yourself to avoid damage to the machine or

risk of injury.

® After a malfunction, do not disassemble it without authorization. It must be
disassembled and repaired under the guidance of our company's specialized
personnel.

Other precautions

‘When giving or lending it to others,please give it together with this
instruction manual to the other party to guide them to use the machine

correctly.
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Product parameters and main components

Product Name Luxury Massage Chair
Rated Voltage 110V~240V
Rated frequency 50/60Hz
Rated Power 120W
Working time 15-50min
Security Standard Class I

Pillow pad 2 ) // b

Shoulder Airbag

Arm Airbag
Touchscreen controller

Seat Cushion

Leg Airbag
Side Shell
Sole Roller

Power Source

Armrest shortcut keys Bluetooth
Rotate to adjust massage intensity & Bluetooth @
Blugtoath [ @)
_ Power On/Off ) s L
. .{Gethape massage chair
ELY )
r \’n“'?/ \
Chair Up/Down AR 9t
Heat On/OF — Bluetooth pairing request
Manual mede switching — Auto mode switching Ussslly D000 or 1734
Zero gravity On/Off PN cortans etters or symbots
Rollar On/Off Airbags On/oF BT PIN: 8888

“fou may 8l need 1o enter this PIN on
the other device.

Al 3000 b yoUr Contacts and cal
Bistory

CANCEL
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Installation

Step 1:Open

the packaging carton and take out the host

1. Please grasp the bottom of the side
panel(not the base) with your hand and lift
it

2. Due to its heavy weight, the chair must
be moved by two or more people. Please
S handle with care to avoid straining your

e back

Step 3:

Tighten the bottom bracket of the LCD panel by hand
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Intoduction to the functions of the hand
control panel and armrest shortcut keys

Safety warnings for use

When the massage chair is in standby or powered on mode,please do not
remove the hand controller cable or power cord to avoid damage to the
product or accidental electric shock.It is recommended to unplug the
hand controller cable and power cord and store them when the massage
chair is not in use.
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Massage Chair Placement

(1)Do not place the power cord under the massage chair control box.

(2) Ensure that there is at least 30cm of space behind the massage chair so
that the massage chair can tilt back freely.

Chair moving

Press the backrest with both hands to tilt the chair back about 45
degrees,and use the casters to carefully push the massage chair forward or
backward until it is in the right position.

Carehully push the massage chair forward
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Safety warnings for use

When the calf support is rising, people must not apply pressure to it or
push the massage chair forward, to avoid product damage or personal
injury.

A warn

When the lower leg of the massage chair is rising, the person should not apply gravity to the lower leg to
prevent the massage chair from falling forward to avoid damage to the product or personal injury.

No downward
pressure

Before sitting on the massage chair, it |s necessary to confirm that the massage manipulator cannot stay in the cushion

position, so as to avoid discomfort to the buttocks during the process of human gravity pressure and damage to the massage
manipulator,
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