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n Notice

1. Installation & Warranty

Have the device installed by a qualified technician. Improper
installation may void the warranty. Ensure the device does not
obstruct the driver’s line of sight or airbag deployment areas.

2. Compliance
Recordings are intended for personal use only. Unauthorized
distribution or use violating privacy laws is prohibited.

3. Safety Guidelines
For your safety, never adjust settings or interact with the device
while the vehicle is in motion.

4. Maintenance

Clean the device with a soft, dry cloth. For stubborn stains, use
a neutral detergent diluted 5-6 times with water.

Avoid contact with alcohol, thinners, or harsh chemicals. Do not
touch the lens.

5. Additional Notes
Recordings are for personal use only. Unauthorized distribution
is prohibited.

Retain this notice for future reference.

B ContaCt Us Use phone's built-in

QR code scanner
% Email: Duoduowang1688@gmail.com [O]330] 2
© service Hours: Mon-Sun, 11:00-24:00 (EST) i

=¥ 2
E-mail WhatsApp
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E What’s in the Box
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B Product Overview
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B Buttons and Functions

: Short/ f
Operaﬂon Function
Buttons Long Description
el Press o
Normal )
recording / Short Switch
o recording
Emergency Press modes
recording
Short | Access settings Recording
Non-recording Preoss menu 9 must be
stopped
Lon Enter File
Home screen Pregs Management
screen
Menu / File t Short Return to the f;ts kas a
anagemen Press previous screen ac
screen button
When front
and rear Short | Switch between
cameras are Press | different views
connected
Menu / File
Management S::]eosr; Selection up
screen
Home screen Long Connect to
Press Wi-Fi




Short/

Operation Function
Buttons Long Description
lieis Press P
Normal
recording / Stop
Emergency recording
recording
Non-recording g:‘gsr; Start recording
Menu / File
Short
Management | o ' | Confirm/ Select
screen
Menu / File
Short :
Management Pross Selection down
screen
Home screen g?:sr; Z:/r(r;ﬁmlcrophone
L Adjust front
Home screen P(r)gsgs Selection up camera
angle
Device off
(while plugged I,;?QSS Power on
in)
Device on Ila(r)gsgs Power off
Enable slee Screen of,
Device on Long P recording
Press | mode continues




ﬂ App Linking Process

Step 1. Download the Viidure App from Google Play/App Store or
scan the provided QR code.

Viidure
Step 2. Power on your device, and short press the “M” button.
Select and switch on Wi-Fi App and you will see the Wi-Fi info.

Step 3. Tap "Add Camera" and select "Next" to connect to Wi-Fi
on App.

o,
- [ s
[ ]
g} ;}

Note: Please test the app function to ensure the device works
properly before installation. When linked to app, you can only
format TF card and operate the device through the app.
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Installation Guide

(1) Insert the TF Card into the Camera

Step 1. Insert the TF card, Step 2. Press the “M” button,
and power on the device. select “Format”, and confirm.

(2) Install the Front Camera

Note: Test all device functions before installation.

Step 1. Choose a windshield spot behind the rear-view
mirror that doesn't block your view.

Connect to the vehicle’s
cigarette lighter port




Step 2. Clean the area with a dry, grease-free cloth.

Step 3. Mount the front camera using the adhesive pad and
attach the static sticker first.

Step 4. Peel the protective films off the adhesive pad and front
camera lens, then secure the front camera.
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Step 6. Plug the dash cam into the vehicle’s power outlet
cigarette lighter port). Ensure the connection is secure.

(3) Install the Rear Camera

Step 1. Clean the upper middle of the rear windshield.

Step 2. Remove the films of the rear camera sticky pad and
rear camera lens, and stick it in place. Make sure the sticky
pad faces upward.




Step 3. Connect the rear camera to the front camera. Please fully
insert the rear camera socket into the front camera.

Step 4. Run the rear camera cable as shown, the camera should
go through the C-pillar, B-pillar, and A-pillar of the car body, and
finally reach the front camera. You can use the provided wiring
trim tool to tuck the cable into the interior sealing strip to hide the
cable.
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(4) Wiring Effect
Now, you have completed the wiring of the dash cam, please refer
to the picture below to confirm again whether your wiring is correct.
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ﬂ Home Screen Overview

oo o © 00 o0

00:01 2025-02-25 1886 4K X ¢ =
0 MPH ABCDETFG

CamNim-8FY5SGGX

o o} ®
@ Recording Status: Blinking indicates recording (Red: Normal,
Yellow: Emergency).

© Recording Time: Display recording time. The default is 1 min,
can be modified by selecting loop recording.

© System Date & Time: Display the current date and time, which
can be modified at "Date/Time".

@ Driving Speed: Displays the current driving speed.
© Resolution: 2K/4K is available.

@ Wi-Fi Status: Turns green when switched on.

@ GPS Status: Not located (yellow). Located (green).
© Microphone Status: Display the microphone status.
© Device Charging Status

@ License Plate Number

@ Device Wi-Fi Name
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E System Settings Overview

System Settings

Resolution

Loop Recording

Time-Lapse

@D Resolution
Adjust the video resolution. Currently available options are 4K and
2K. The default is 4K.

(2 Loop Recording

Indicates the recording time length and file segmentation duration.
The recording period can be set to 1, 2, or 3 minutes, with the default
being 1 minute.

Note: When the TF card is full, the earliest non-emergent recorded

footage will be overwritten.
(3 Time-Lapse
Options: OFF, 1S, 28, 3S (different frame intervals).

Note: Requires a voltage step-down line and continuous power for
time-lapse and monitoring.
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System Settings

Time-Lapse Time

Record Audio

G-Sensor

@ Time-Lapse Time
Options: OFF, 12H, 24H, 48H

(5 Record Audio
When turned on, the sound will be recorded with the video.

(© G-Sensor

Options: OFF, Low, Middle, High

When turned on, if a collision occurs, the recorder will start and
record a short video.

System Settings
Parking Monitoring

Date Stamp

GPS Stamp

(D Parking Monitoring

Options: OFF, Low, Middle, High

When turned on, if a collision occurs when parking, the recorder
will start and record a short video, then turn off.

Date Stamp
When turned on, a timestamp will be added to the recorded video.

(9 GPS Stamp
When turned on, the current GPS signal strength will be presented.
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System Settings

Back mirror
License

WDR

@ Back Mirror
Options: OFF, Preview mirror, Video mirror, Mirror all

@ License
You can modify the license plate number.

@©@ WDR

When turned on, it enhances video clarity by balancing light exposure
in high-contrast environments, ensuring critical details in both bright
and dark areas are captured clearly.

System Settings
Screen Saver

Key Voice o
Speaker Middle »

@3 Screen Saver

Options:OFF, 108, 30S, 60S

When turned on, the screen will automatically enter sleep mode
according to set time.

Key Voice
When turned on, the dash cam provides audible feedback when buttons
are pressed.

@ Speaker

Options: OFF, Low, Middle, High

When turned on, you can adjust the volume of the dash cam.
_17_



System Settings
Boot Sound Ceo

Language English >

Date/Time >

Boot Sound
When turned on, the dash cam provides an audible notification when
the device powers on.

@ Language
Adjust language if needed.

Date/Time
Adjust the date and time if needed.

System Settings
Summer Time

GPS Test

Time zone UTC+8:00 >

Summer Time
When turned on, the device will adjust the time and date when summer-
time comes.

GPS Test
Test GPS signal status.

@) Time Zone
Select from the 24 global time zones as required.
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System Settings
Speed Calibration +0 >

Speed Setting 99MPH >

Speed Unit MPH >

@) Speed Calibration
Adjust this value if there is a discrepancy in the detected vehicle speed.

@ Speed Unit
When set as auto, the device will provide audio alerts when the set
speed is exceeded.

(@9 Speed Unit
Choose a speed unit.

System Settings
Wi-Fi App

WiFi Band Settings

Format

@ Wi-Fi App

When turned on, you can check the Wi-Fi info of the device and
connect it to your phone App.

@ WiFi Band Settings

Option: 2.4G-WiFi, 5G-WiFi

Select between 2 WiFi types.

@ Format

Format your TF card data.
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System Settings

Format

Default

Version

Default
Reset your device.

Version
Check the hardware version.

m Parking Mode (Hardwire Kit Required)

Note: This feature becomes accessible within camera settings
only when the camera is powered by the hardwire kit. To enable
this function. You'll require a hardwire kit .

Also, you can contact our customer service to obtain a free
hardwire Kkit.

¥4 Email: Duoduowang1688@gmail.com
o Service Hours: Mon-Sun, 11:00-24:00 (EST)

(1) Parking Mode Introduction

This functionality is specifically intended for use when your
vehicle is parked. Once you've installed the dedicated
hardwire kit and established the connection, you can activate
the parking mode after the vehicle is powered off.

,20,



While your car is parked, if the camera detects a collision, it will
record in emergency mode, preventing the resulting video from

being overwritten by the loop recording feature. It saves power

and capacity as the normal video is 30 frames per second while
this time-lapse is on. You can set it on your dash cam.

(2) How to Set Parking Mode on Dash Cam

(D Set Parking Mode Video Recording Frame Rate

Press the M button while not recording—Choose Time-Lapse
o OFF (Default)

o 1S (Time Lapse Record 1fps)

#2S (Time Lapse Record 2fps)

¢3S (Time Lapse Record 3fps)

(2 Set Parking Mode Video (3 Set Parking Mode
Recording Duration Collision Sensitivity

Press the M button while not Press the M button while not
recording—Choose Time- recording—Choose Parking
Lapse Time Monitor

o OFF (Default) o OFF (Default)

o Low o Low

o Middle o Middle

o High o High
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m App Interface Introduction

oy
o2
(3]
(4]
.- |
o )
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, o
R— — o
R R o
@ Tap to preview in full screen. ©Tap to check location.

®Mode for taking screenshots.

©Tap to mute.
P Tap it to take screenshots.

©Tap to switch views between

@ Tap to monitor driving speed.
front cam and rear cam.

©Tap to check out the photos

@Mode for recording videos. or video files.
You can tap it to start or stop
recording videos. ©Tap to enter the setting menu.
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m Camera File Interface

(1) Grid

By clicking on "Camera Files", you can view the videos or screen-
shots recorded by the dash cam.

Note: If a collision occurs (even while parked if you enable parking

mode), the emergency recording mode will be triggered. The videos
recorded in such a case will be saved in the “Locked” folder.

Locked:
Videos recorded in
emergent recording mode.

1 56 €5

L4 Grid

Select

Snapshot Locked Parking

Loop:
Videos recorded in
normal recording mode

Snapshot:
Photos or screenshots
| are saved in this folder.

Parking:
Videos saved
during parking
mode.

> 6:29:10PM | & 6:20:30Pm

Front camera Back camera
Video. Video.

(2) Timeline

To arrange all videos chronologically and quickly locate the exact
clip you want during playback, please subscribe to the VIP service.
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m How to Playback

(1) Playback on Dash Cam

Step 1. Long press , and enter "File Management".
Step 2. Select "FRONT" or "REAR", and press T/ ® .
Step 3. Select between different file types, and press .

(2) Playback on App

Step 1. At "Camera Files", select the video type you want to view.

Step 2. Tap the play button on the desired video clip to begin

playback.

Note: Users who subscribe to VIP service can drag the timeline to

quickly navigate through the saved recordings.

1a:a24

< Grid

Loop Snapshot

a2[2025

v o:ze10ru O espéruD

Timaling

Locked

Downloaded files are saved in the Albem

—-24 -

il 66 m\

Seloct

Parking




(3) Playback on PC

Step 1. Installation HIT GPS Player on your computer. ﬁI'H”

For Windows system: Visit https://bit.ly/4kmkAb4 and download
HIT GPS Player on your computer.

For Mac system: Search for HIT GPS Player on the App Store, find
the corresponding app, and click to download and install it.

Step 2. Press the device's TF card slot to eject the TF card. Use a
card reader to access the TF card, then insert the card reader into
the computer's USB port.

Step 3. In the HIT GPS Playe interface, select the folder icon or
click the "File" option in the top-left corner, then choose Open.
Step 4. From the file directory, select the desired playback type to
view.
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m Troubleshooting

Why does my If you are in areas with poor signal reception
device have no such as underground parking garages,

GPS signal/weak | tunnels, or similar environments, the device
GPS signal? may struggle to acquire a GPS signal.

Why can’t my Ensure your phone can connect to a 5GHz
device connect Wi-Fi network. If not, set the device’s Wi-Fi
to the app? frequency band to 2.4GHz and refresh your

phone’s Wi-Fi list.

Why is the device
time incorrect
after rebooting?

Verify the device’s time zone and Daylight
Saving Time settings. Use the app (while
connected to your phone) to synchronize the
time.

My device stops
recording after
parking. What
should | do?

Connect a voltage step-down cable and
enable parking surveillance mode in the
settings. The mode will activate automati-
cally once connected. (Hardwire kit
required, refer to “Parking Mode”)

Why can't | reset
my device?

Use the physical reset button. Press and
hold it with an eject tool or paperclip to
perform a reset.

Note: If the form above doesn’t resolve your problem, please contact
our customer service for help.
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m Specifications

Parameter Value

Model C20Pro

Display Screen Size 3.59 inch

Front Camera Resolution 4K

Rear Camera Resolution 1080P

Field of View(FOV) D: 170°; H: 150°; V: 75°
Focal Length F=3.0mm

Video Compression Format H.265

Video File Format TS

Photo File Format JPG

Microphone Built-in

G-Sensor Built-in

Power Input 5V/I2A

Language English, Japanese, Chinese
Working Temperature -4°F~150°F(-20°C~65°C)
Maximum Supported Storage 256GB
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FCC WARNING

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) this device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may cause
undesired operation.

Any changes or modifications not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications.

However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television
reception,

which can be determined by turning the equipment off and on, the user is encouraged
to try to correct the interference by one or more of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help.

To maintain compliance with FCC” s RF Exposure guidelines, This equipment should
be installed and operated with minimum 20cm distance between the radiator and your

body: Use only the supplied antenna.
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