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Civo Go CarMate Al Robot
Model:R1

Package Contents

Al Robot
Main Unit x1

Magnetic
Mount Pad x1

Type-C
Charging Cable x1

User Manual x1

Touch Button

Power Button

Button Functions

Touch Button

Short Press: Wake Al / Switch functions

Long Press for 2 seconds: Enter WiFi pairing mode
Power Button

Short Press: Power on/ Wake up

Long Press for 2 seconds: Power off

Voice Wake-up
Wake Words (Optional)
"Hey Civo"/ "Hi Civo"/ "Hello Civo”
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Connect to WLAN, view avallable
networks, and manage settings for joining
networks and nearby hotspots

Lean more.

WLAN [ @)
v 0
My Networks

OSTB-WIFIE_2.4G s @

OSTB-WIFI6_5G a=0

Other Networks
Metroboard =0

Other...

Apps Using WLAN & Cellular

WiFi Connection
(Required for First Use)

1. Power On: Long press the
power button for 2 seconds

2. Pairing Mode: Long press the
touch button for 2 seconds to
enter WiFi pairing mode, the
screen will display WiFi name:
AoToRoBo + Numbers & Letters

3. Open phone WiFi settings —
Find the corresponding WiFi
name AoToRoBo+Numbers &
Letters, click to connect (as shown
in Figure 1)

Not Secure — 182168.41
AdToRoBo-C711

< > Captive WLAN X

WiFiConfig  Advanced %" s
Saved Wi-Fi

+ OSTBWIFI6_24G X
New Wi-Fi

SsiD:

Password:

Select a 2.4G WI-Fi from the fist below:
OSTB-WIFI6_2.4G (-33 dBm) @

Metroboard (34 dBm) @

OSTB-WIFI6_5G (-39 dBm) @

YSEN-1 (-82 dBm) @

Metroboard (-82 dBm) @

DIRECT-78-HP Smart Tank 530 (-88 dBm) @

4. After successful connection, the
WiFi list will pop up automatically

5. Find your own WiFi or personal
hotspot from the 2.4G WiFi list
Note: If connecting to a personal
hotspot, please ensure the personal
hotspot is in maximum compatibility
or 2.4G mode. In the personal
hotspot settings interface, find the
"Maximum Compatibility" option
(some iOS versions may display as
"2.4GHz Only" or similar
description), slide the switch to
green to enable it

6. Select WiFi or hotspot, enter the
password in the password box, click
"connect" to connect to WiFi or
hotspot

Fi Configuration

Device will restart in 2 seconds

7. After successful
connection, the device will
automatically shut down and
restart to enter working
mode (as shown in Figure 3)

APP Operation Guide

1. Download & Installation
Search for "AoToRoBo" in the app store or scan
the QR code toinstall

2. Open the app and select verification code login (verification code login
is required for first use) or username login (as shown in Figure 4)

3. Click the + icon in the upper right corner to add a device, enter the
verification code displayed on the device in the box and click confirm

4. The agent page displays the agent status (such as character voice,
language model, device status, etc.). Click the icon next to the agent
name to modify the agent name
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5. Click "Configure Character", customize nickname, language,
character voice, character introduction, etc. according to the page
functions, and click save after setting

6. Unbind Device: If you need to change your phone/replace or delete
your account, you must unbind first

7. Click Settings below to enter the settings page
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8. Click "Account & Security" to set a new password
9. Click "Multi-language Settings" to set the app language
10. Deleted account: Click to confirm that all account data
cannot be recovered, please be careful
11. Click "Log Out" to log out

Product Specifications

Screen: 2.01 inch TFT 240%296
Brightness: 300-350nit

Speaker: 36mm

Battery: 1000mAh

Battery Life: Approximately 10 hours
Charging: Type-C

Network: WiFi

Operating Temperature: -4°F ~ 140°F
Storage Temperature: -4°F ~ 140°F

Material: ABS

Usage scenarios: Desktop display, non-body contact use

FCC Statement

This device complies with Part 15 FCC Rules.

(1) May not cause harmful interference.
(2) Must accept any interference received.

FAQ/ Troubleshooting

Q: Device cannot connect to WiFi or hotspot

A: 1. Confirm itis 2.4G WiFi (5G not supported);

2. Enter the correct password;

3. Try again near the router;

4. Restart the device and router;

5. If connecting to a personal hotspot, please ensure the personal
hotspot is in maximum compatibility or 2.4G mode. In the personal
hotspot settings interface, find the "Maximum Compatibility" option
(some iOS versions may display as "2.4GHz Only" or similar
description), slide the switch to green to enable it

Q: Al doesn't speak or respond

A: 1. Check the battery level, charge for 10 minutes and try again

2. Short press the touch button or use voice commands "hey Civo" "hi
Civo" "hello Civo" to wake up again

3. Check if the WiFi network is online

Q: How to re-pair WiFi
A: Enter the WiFi connection interface 1-2 seconds after power on,
press the touch button once to enter re-pairing mode.

Q: Voice is choppy

A: It may be due to unstable network connection, slow response when
WiFi signal is weak (such as passing through mountain roads, tunnels);
You can try turning off and restarting the device or re-pairing the
network.

Q: Screen flickering
A: May be low battery, need to charge

Safety Notes

1. Do not operate manually while driving, use only voice commands
2. Do notimmerse in water or expose to long-term sun exposure

3. Children must use under adult supervision

4. Do not disassemble or modify by yourself

5. Use a compliant Type-C charger

Support & Contact

For any assistance, please contact us:

Email: service@aotorobo.com

We will reply to you as soon as possible, thank you for choosing our
product!

FCC Compliance Statement

This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful interference
in a residential installation. This equipment generates, uses and can radiate
radio frequency energy. If not installed and used in accordance with the
instructions, it may cause harmful interference to radio communications.
There is no guarantee that interference will not occur in a particular
installation.If this equipment causes harmful interference to radio or
television reception, the user can try to correct the interference by one or
more of the following measures:Reorient or relocate the receiving
antenna.Increase the separation between the equipment and
receiver.Connect the equipment to a power outlet on a different
circuit.Consult the dealer or an experienced radio/TV technician for
help.This device complies with Part 15 of the FCC Rules.Operation is
subject to the following two conditions:

(1) This device may not cause harmful interference.

(2) This device must accept any interference received, including
interference that may cause undesired operation.Warning:Changes or
modifications not expressly approved by the manufacturer could void the
user’s authority to operate the equipment.

2. RF Exposure Information

This equipment complies with FCC RF exposure limits set forth for an
uncontrolled environment.This device shall be installed and operated with at
least 20 cm separation distance between the device's radiator and all
persons.

Civo Go
CarMate Al Robot

Model:R1

Contenido del Paquete

Robot Al
principal x1

Base magnética x1

2
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Cable de carga
Tipo-C x1

Manual de
usuario x1

Boton Tactil

Boton de Encendido

Funciones de Botones

Botén Téctil

Pulso corto: Activar IA/ Cambiar funciones
Pulso largo durante 2 segundos:

Entrar en modo de emparejamiento WiFi
Botén de Encendido

Pulso corto: Encender / Activar

Pulso largo durante 2 segundos: Apagar

Activacion por Voz
Palabras de Activacion (Opcional)
"Hey Civo"/"Hi Civo"/ "Hello Civo”
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Red o sequrs

Mis redes
OSTB-WIFI6_2.4G a=0
OSTB-WIFI6_5G a= 0

Otras redes
ai-life
Metroboard [ R 40]
Otra...

Conexién WiFi
(Requerido para Primer Uso)

1. Encender: Mantener pulsado el
botoén de encendido durante 2
segundos

2. Modo de Emparejamiento:
Mantener pulsado el boton tactil
durante 2 segundos para entrar
en modo de emparejamiento
WiFi, la pantalla mostrara el
nombre WiFi: AcToRoBo +
Numeros y Letras

3. Abrir configuracién WiFi del
movil — Encontrar el nombre WiFi
correspondiente
AoToRoBo+Numeros y Letras,
hacer clic para conectar (como se
muestra en la Figura 1)

{ Secure — 19216841
AoToRoBo-C711

WLAN cautiva X

Configuracion Wi-Fi  Avanzado 2

Wi-Fi guardados
* OSTB-WIFI6_24G X
Nuevo Wi-Fi

SSID:

Contrasefia:

Seleccione un Wi-Fi 24G de la lista a
continuacién:

OSTB-WIFI6_2.4G (-33 dBm) @
Metroboard (-38 dBm) @
OSTB-WIFI6_5G (42 dBm) @

4. Después de la conexion exitosa,
la lista de WiFi aparecera
automaticamente

5. Encontrar tu propio WiFi o punto
de acceso personal en la lista de
WiFi2.4G

Nota: Site conectas a un punto de
acceso personal, asegurate de que
esté en modo de maxima
compatibilidad 0 2.4G. En la interfaz
de configuracion del punto de
acceso personal, busca la opcion
"Maxima Compatibilidad" (algunas
versiones iOS pueden mostrar "Solo
2.4GHz" o descripcion similar),
desliza el interruptor a verde para
activarlo

6. Selecciona WiFi o punto de
acceso, ingresa la contrasefia en el
cuadro de contrasefia, haz clicen
"connect" para conectarte a WiFio
punto de acceso

8.4.1

>~ 19216
AoToRoBo-C711

WLAN cautiva X

Device will restart in 3 seconds

7. Después de la conexion
exitosa, el dispositivo se
apagaray reiniciara
automaticamente para
entrar en modo de
funcionamiento (como se
muestra en la Figura 3)

Guia de Operacion de la APP

1.Busca AoToRoBo en la tienda de aplicaciones
o escanea el codigo QR para instalar.
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2. Abre la aplicacion y selecciona inicio de sesion con cédigo de
verificacion (se requiere para el primer uso) o inicio de sesion con
nombre de usuario (como se muestra en la Figura 4)

3. Hazclic en el icono + en la esquina superior derecha para agregar un
dispositivo, ingresa el codigo de verificacion que se muestra en el
dispositivo en el cuadro y haz clic en confirmar

4. La pagina del agente muestra el estado del agente (como voz del
personaje, modelo de idioma, estado del dispositivo, etc.). Haz clic en el
icono junto al nombre del agente para modificarlo
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Desvincular ispositivo

5. Haz clic en "Configurar Personaje", personaliza el apodo, idioma, voz
del personaje, introduccion del personaje, etc. segun las funciones de la
pagina, y haz clic en guardar después de configurar

6. Desvincular Dispositivo: Si necesitas cambiar tu mévil/reemplazar o
eliminar tu cuenta, primero debes desvincular

7. Haz clic en Configuracion abajo para ingresar a la pagina de
configuracion
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Restablece tu contrasena

evsorzecom

Confimar siminacion do cuenta?

8. Haz clic en "Cuenta y Seguridad” para establecer una nueva
contrasefia
9. Haz clic en "Configuracion de Idiomas" para establecer el idioma de
la aplicacion
10. Eliminar cuenta: Haz clic para confirmar que todos los datos de la
cuenta no se pueden recuperar, por favor ten cuidado
11. Haz clic en "Cerrar Sesion" para salir

Especificaciones del Producto
Pantalla: 2.01 pulgadas TFT 240%x296

Brillo: 300-350nit

Altavoz: 36mm

Bateria: 1000mAh

Duracion de Bateria: Aproximadamente 10 horas
Carga: Tipo-C

Red: WiFi

Temperatura de Funcionamiento: -4°F ~ 140°F
Temperatura de Almacenamiento: -4°F ~ 140°F
Material: ABS

Preguntas Frecuentes

P: El dispositivo no se conecta a WiFi o punto de acceso

R: 1. Confirma que es WiFi 2.4G (5G no compatible);

2. Ingresa la contrasefia correcta;

3. Intenta nuevamente cerca del router;

4. Reinicia el dispositivo y el router;

5. Si te conectas a un punto de acceso personal, asegurate de que
esté en modo de méxima compatibilidad o 2.4G. En la interfaz de
configuracion del punto de acceso personal, busca la opcion "Maxima
Compatibilidad" (algunas versiones iOS pueden mostrar "Solo 2.4GHz"
o descripcion similar), desliza el interruptor a verde para activarlo

P: LalA no habla ni responde

R: 1. Verifica el nivel de bateria, carga durante 10 minutos e intenta
nuevamente

2. Pulsa corto el boton tactil o usa comandos de voz "hey Civo" "hi
Civo" "hello Civo" para activar nuevamente

3. Verifica si la red WiFi esta conectada

P: ¢ Como volver a configurar WiFi?

R: Ingresa a la interfaz de conexion WiFi 1-2 segundos después de
encender, pulsa el botén tactil una vez para entrar en modo de

reconfiguracion.

P:Lavozse corta

R: Puede deberse a una conexion de red inestable, respuesta lenta
cuando la sefial WiFi es débil (como al pasar por carreteras de
montafia, tuneles);

Puedes intentar apagar y reiniciar el dispositivo o volver a configurar la
red.

P: La pantalla parpadea

R: Puede ser bateria baja, necesita cargarse

Notas de Seguridad

1. No operates manualmente mientras conduces, usa solo comandos
de voz

2. No sumerjas en agua ni exponigas al sol durante mucho tiempo

3. Los nifios deben usar con supervision de adultos

4. No desmonte ni modifiques por ti mismo

5. Usa un cargador Type-C compatible

Soportey Contacto
Para cualquier ayuda, contactanos:
Correo Electronico: service@aotorobo.com

Te responderemos lo antes posible, gracias por elegir nuestro producto!
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