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To achieve an optimal performance and ensure your pet  s safety, please read this manual carefully.
Please make sure you keep the product out of kid  s reach, and be trained before using the otoscope for clinical 
application.
It is recommended to use alcohol wipe for disinfection of the outer case of the main unit and accessorios. Please do not 
use oxidizing gases, steam, or any liquid disinfectants. Make sure to avoid presence of flammable anesthetics.
First, install the software completely onto the phone/tablet, and then connected to the host via wifi.
Be careful when inserting the probe into the ear canal.
Please contact Vericare Technology Service support for troubleshooting issues, official accessories purchase, or any 
after-sales service.

Vericare otoscope system provides a image resolution up to 3840*2160 (according to different size of screen display) 
with 50X magnification, to deliver an enhanced clairy and efficiency compared to tranditional otoscope images.

Precautions for safe use：

Safety precautions and system requirements for use01

Product Description and Technical Specifications02

Android/IOS system on Phone/Pad
System Requirements:

Power on/Off  
Press for 3 Seconds to turn on

Brightness Adjustment

4 High-Intensity LED Lamp Beads

Zoom for magnification Type-C port for charging (5V-A)
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Please kindly confirm your 
system version and consult 
your supplier for a latest QR 
code for downloading the 
Smart Vericare.

Software installation and operation steps03

Optional ear tips for replacement :

1#

Size:3 * 22 mm Size:4 * 22 mm Size:5.5 * 35 mm Size:7 * 40 mm

2# 3# 4#

Software download.1 Insert the corresponding 
ear tips

2 Press and hold the power 
button on the host for 3 
seconds, and the light will turn 
on

3

open the app and 
Select-Wireless otoscope

6Find the hotspot
（Wi-Fi） starting 

with JM,connect it 
and display a 

4 Register with the basic 
information, and log in with 
your registered account.

5

’
’
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Safety precautions and system requirements for use
Product Description and Technical Specifications
Software installation and operation steps
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Select the correspondent deivce from 
Vericare, to start the scanning for images 
or videos.

7

Create a report for your patient or re-edit on 
the previous patient record.

8 Select the images from your mobile 
album to complete the report.

9

Diagnostic options allows for template 
preset and enhancing your diagnostic 
efficiency

10 Draft and preview your report before 
sharing with your vet or pet-owners

11



FCC Warning: 
NOTE: This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 of  the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular 
installation. 
If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the user 
is encouraged to try to correct the interference by one or more of the following 
measures:-- Reorient or relocate the receiving antenna. 
-- Increase the separation between the equipment and receiver. 
-- Connect the equipment into an outlet on a circuit different from that to which
 the receiver is connected. 
-- Consult the dealer or an experienced radio/TV technician for help. 
Warning: changes or modifications not expressly approved by the party responsible
 for compliance could 
void the user's authority to operate the equipment.
The devices has been evaluated to meet general RF exposure requirement，the 
device can be used in 
portable exposure condition without restriction.
This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: 
(1) this device may not cause harmful interference, and (2) this device must 
accept any interference 
received, including interference that may cause undesired operation.


