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Safety Instructions  

Before using this product, please carefully read the following safety instructions and 

follow all standard safety precautions.  

1.This product must not be disassembled, repaired, or modified except by technical 

maintenance personnel designated or authorized by our company.  

2.Remove the protective film before use to ensure the robot functions properly.  

3.This product must not be used in areas with open flames, flammable materials, or 

fragile items.  

4.Avoid using this product in damp environments, such as bathrooms and toilets.  

5.Do not soak or wash this product.  

6.Do not throw or kick this product.  

7. Do not allow pets to chew on this product or its wiring, as this may cause pet safety 

issues.  

8.Please ensure the product is used in an area with Wi-Fi signal coverage.  

9.Please use this product in environments with temperatures ranging from 14°F to 104°

F.  

10.This product is suitable for dry, flat surfaces in the home, such as hardwood floors 

and tiles. It is not suitable for long-pile carpets, as this may prevent the product from 

moving.  

11.Please use the original power adapter and original batteries provided. Do not 

replace them yourself to avoid risks such as short circuits, fires, or explosions. Do not 

disassemble, heat, or impact the battery. If you notice any abnormalities in the battery 

(smoke, bulging, etc.), please turn off the product immediately and keep it away from 

the source. Please recycle used batteries in accordance with environmental regulations. 

12. Any operation that does not conform to the instructions may damage the product.  

13. If this product will not be used for an extended period, it is recommended to turn 

off the power. 
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Product Introduction 

1. ENOR E1 Robot 



 

 

 

 

 

 

 

 

 

 

LED Expression Light 

Camera 

Sensor Zone 

Pet Wand Socket

逗宠棒插孔 

Power Button 

Microphone 

Temperature and Humidity Sensor 

Memory Card Slot 

Speaker 



 

 

 

 

2. Charging Station 

 

 

 

 

Robot Usage Instructions 
1. Robot On/Off： 

Power On: With the robot powered off, press and hold the power button on top 

for about 3 seconds to power it on; the robot will power on successfully when it 

emits a power-on sound and the expression light illuminates.  

Power Off：With the robot powered on, press and hold the top power button 

for about 3 seconds to power off the robot; the robot will power off successfully 

when it emits a power-off sound and expression light goes out. 

Front Wheel 

Charging Contact 

Drive Wheel 

Charging Indicator 

Feeder Power Contact 

Feeder Mounting Slot 

Infrared Emission Zone 

Charging Elastic Sheet 



              

 

 

 

2. Reset the Robot： 

Press and hold the reset button on the bottom of the robot for more than 5 

seconds using the pin; the reset is successfully when the robot emits a sound 

effect indicating successful reset. 

                   
 

3. Maintenance and Precautions： 

a) If hair gets tangled in the wheels, please clean it promptly. 

b) Avoid placing the robot in high position, such as on TV cabinets, coffee 

tables, desks, to prevent it from falling and being damaged. 

c) Avoid using the robot in environment such as bathrooms to prevent water 

from entering and potentially damaging it. 

Charging Station Instructions 

1. Insert the USB cable into power cord slot on the station, ensuring the charging 

station remains in full contact with ground. 



 

 

2. Remove the film covering the anti-slip pad on the bottom of the charging station, 

choose a flat ground location, and place the charging station against the wall.  

                                     

 

3. The charging station should be placed on a flat, smooth surface and against a wall. 

There should be an open space within a 1.5-meter radius in front of the charging 

station so that that robot can find the charging station to recharge. 

Note：To help the robot quickly find the charging station, it is recommended to use the app to 

control the robot to move to an open area about 1.5 meters in front of the charging station, and 

then click the return-to-charge button to start automatic return-to-charge. 

 

 



 

 

4. When the charging station is not powered on, the indicator light will not be on. 

When the charging station is connected to the power adapter, the indicator light 

will be solid red when the device is not charging on the charging station. When the 

robot is charging on the charging station, the indicator light will solid red.  

 

 

 

1.5 Meters  

1.5 Meters  



Robot Network Connection 

1. After the robot is powered on, It will enter the scanning and network connection 

process according to the prompt tone and the flashing signal indicators of the 

status/expression light. 

 

 

 

2. Please download the “enorforce” App through the app store or Google Play or by 

scanning the QR code, register and log in. Follow the on-screen instructions in the 

App to prepare for network connection. Please fill in the WiFi name and password 

correctly. After the App generates a QR code, follow the prompts to point the QR 

code at the robot’s camera from a distance of about 15-30 cm to connect to the 

network. 

 

 



 

Scan the QR code above to download “enorforce” APP. 

3. Once the robot emits a successful network connection tone and the app indicates 

successful device pairing, the network connection is complete, and you can control the 

robot via the app. 

 

Friendly Reminder: 

 

a) After unpacking, please plug the charging station into a power source and place the 

robot on the charging station to charge, ensuring the robot has sufficient power. 

 

b) Please ensure good Wi-Fi signal coverage within the robot's range; avoid placing the 

robot in a location far from the router, as weak signals due to walls, floors, etc., may 

cause app lag or disconnection issues. 

 

 

 

Robot Specifications 

Product Name Pet Companion Robot 

Model  ENOR E1 

Camera Wide Angle Camera 

Resolution 1440P 

Battery 2600mAh 

Charging Mode Auto Recharging 

Memory  Support 16~256G 

File Format MP4,JPG 



 

 

 

 

 

 

 

 

Disclaimer  

1. Please read this manual carefully before use and keep it safe.                     

2. The illustrations and descriptions in this manual are for reference only. The actual 

product shall prevail. For specific product specifications and parameters, please refer to 

the relevant specification documents or consult the seller.                          

3. Some nominal values and technical performance indicators are specifications only. 

Actual values may vary due to factors such as the actual usage environment.          

4. If using other products or software, you are responsible for their compatibility and 

legality.                                                                    

5. This company is not responsible for any editing errors or omissions that may occur in 

this document.                                                                       

6. Due to potential product improvements requiring changes to some hardware or 

software, this company reserves the right to modify product specifications without prior 

notice.                                                                            

7. Without the company's authorization, no one may reproduce, copy, or translate this 

document for any purpose or in any form. 

 

  



 

FCC Statement 

This equipment has been tested and found to comply with the limits for a Class B digital 

device, pursuant to Part 15 of the FCC Rules, These limits are designed to provide 

reasonable protection against harmful interference in a residential installation. This 

equipment generates uses and can radiate radio frequency energy and, if not installed 

and used in accordance with the instructions, may cause harmful interference to radio 

communications However, there is no guarantee that interference will not occur in a 

particular installation. lf this equipment does cause harmful interference to radio or 

television reception, which can be determined by turning the equipment off and on, the 

user is encouraged to try to correct the interference by one or more of the following 

measures: 

-Reorient or relocate the receiving antenna. 

-Increase the separation between the equipment and receiver. 

-Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected. 

-Consult the dealer or an experienced radio/TV technician for help. 

This device complies with part 15 of the FCC Rules. Operation is subject to the following 

two conditions: 

1.This device may not cause harmful interference. 

2. This device must accept any interference received, including interference that may 

cause undesired operation. 

Changes or modifications not expressly Approved by the party responsible for 

compliance could void the user's authority to operate the equipment. 

This equipment complies with FCC radiation exposure limits set forth for an 

uncontrolled environment. This equipment should be installed and operated with 

minimum distance 20cm between the radiator and your body. 

 

Contact Us 

Official Website：www.enorforce.com 

Service Support：feedback@enorforce.com 

Technical Support：service_team@enorforce.com 
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