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Pet Companion Robot X 1

Packing List

User Guide Pin )

User Guide X1 Flat Head Slotted
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Power Cable X1

Cautions

Before using this product, carefully read the following safety instructions and take appropriate measures.
1.0nly authorized technicians are permitted to disassemble the product. User self-disassembly is not
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Quick Configuration

STEP1 Download APP
Scan the QR code below or search for " Cloud365 “ in major app markets,

download and install.
R
.

STEP 2 Registerandlogin
Register foranaccountintheapp,andlogin.
If you have already registered, please login directly.

Wi-Fi Network Configuration step:

« Power up the camera, you will hear a voice prompt or see the indicator light flashing.
« Enter the homepage of the app, click "+", and select "Add Device". Scan the QR code
on the device and then select "Wi-Fi Configuration".
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Wi-Fi Network Configuration step2

+ Onthe"Please poweronthe camera" and "Wait for the device prompt" interface,
check "Completed the above steps", and click "Next".

» Ensurethe router,camera, and phone are unobstructed and within 2 meters of
each other. Select the Wi-Fi network to be paired, enter the password, and click
"Next".
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Ensurethe router camera, and phone are
nabstructed and within 2 meters of

recommended. B Indi = evicohotspot) B
2.Any operation not conforming to this manual may cause product damage. attery Indicator - . B ; . s power anihe cames
3.0perate only within an ambient temperature range of -40°C and relative humidity of 0%-95%. Four-Wheel Drive (4WD) - Ambient Light - STEP3 AddDevice T T——
4.Donotuseinenvironments with open flames, fragile items, or flammable materials. Avoid cleaning the Sensor Opentheapp, tap the "Add Device" button, and follow the on-screen instructions @ o> T R A
product in areas containing combustible substances. ‘: or refer to the "Add Device" flow to add the device
5.Avoid placing the product on desks, stair edges, or other elevated surfaces where it may falland cause Power Switch-- Speaker = s TT" .
damage. : EJ\ h=% prisicopto Y
P t C . R b t 6.Ensure stable Wi-Fi coverage across the product’ s operational area. TF Card Slot - E [ i1 .
e ompanion Kobo 7.During charging, prevent pets from chewing power cords to avoid electric shock or fire hazards. = =3
8.This product emits laser beams. Never directly or indirectly expose eyes to the laser, as it may cause TF Card - . * Due to APP upgrades and updates, the actual operation may be slightly different from
This manualis for reference only, and the specific functions are subject to actual conditions irreversible injury. i Mounting Scre Charging Port the above description, please follow the instructions in the APP to operate.
9.Ifthe product remains unused for an extended period, fully charge it before restarting. ’
10.Use only a 5V power adapter with aminimum output current of 1.5, compliant with national safety ResetButton -—- o
standards and CCC certification.
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FCC Statement
Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15
. . . . . . . . of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential .
- installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in _
Wi-Fi Network Configuration steps Bluetooth Network Configuration Product Specifications FAQ After-sales Service Card
guarantee that interference will not occurin a particular installation. If this equipment does cause harmfulinterference
. toradio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to
. ) . . . N N . Product Name & Model  Pet Companion Robot - I . L
« Hold the mobile phone screen directly in front of the camera lens, keeping a distance « Enter the homepage of the app, click "+", and select "Add Device". Scan the QR code Q: WiFi Frequency Band Compatibility for Professional Monitoring try to correct the interference by one or more of the following measures: Product Model Name:
f : ; ieci ; Dimensions / Weight Dimensions: 145 (L) X 109 (W) X 100mm (H); Weight: 460g * 10g Reorient or relocate the receiving antenna
of 15-20 cm between them. Try to keep the mobile phone steady during the process. on the device (please agree to the Bluetooth permission pop-up in the app). N ) ' : i : Cameras Increase the separation between the equipment and receiver CodeNo.:
Once you hear the voice prompt or see the indicator light change, click on "Heard the « On the "Choose Network Configuration Method" interface, wait for a moment until Camera High-Definition 4MP; Wide-Angle 97°; Non-Deformation, Wide Dynamic Range A This devi dual-band WiFi wity, including 2.4 GHz and 5 GH Connect the equipmentinto an outlet on a circuit different from that to which the receiver is connected. User Name:
heindi light blinking" and wait for the additi b leted "CloudCam_****" hen click "Add". , : This device supports dual-band WiFi connectivity, including 2.4 GHz an z Consult the dealer or an experienced radio/TV technician for help. :
prompt or saw the indicator light blinking" and wait for the addition to be completed. oudCam_’ appears, then clic . Network Dual-Band Wi-Fi Support (2.4GHz/5GHz); Wi-Fi 6 Compatible bands, and is compatible with the WiFi 6 (802.11ax) standard. Important: Changes or modifications not expressly approved by the manufacturer responsible for compliance could Contact: GATEIED
+ Select the Wi-Fi network to be paired, enter the password, and click "Next". Locomotion Four-Wheel Drive with In-Place Rotation Capability void the user's authority to operate the equipment CERT F ICATE
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device Address:
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Obstacle Clearance Clears obstacles up to 1.5cm in height; Overhead clearance >10cm

5000mAh Lithium Battery; Standby Time: 60 Days

Disclaimer

LReadingand this documentc dkeepit properly for X
2.llustrations and Specifications: Theillustrations and descriptions n this documentare for reference only. The actual
productis subject toits specific specifications and performance.

3.Software Compatibility: When using other products or software, you are responsible for ensuring compatibility and legality.

Battery / Endurance

4.Warranty Policy: This document does not c tothe er'swarranty policy.
5.Application Limitations: This product for PP tems. A topersonalinjury.
6.Copyright Statement: Without prior fromthe 1, copying, compiling, or translating

this documentis strictly prohibited.
7.Product Provision Statement: To the extent permitted by law, this manual and the product (including hardware, software,
andfirmware) are provided "asis" and may contain imperfections. The manufacturer provides no express or implied
warranties and shall not be liable for any special, incidental, orindirect damages resulting from the use of thismanual or the
product.

8.Network Security Risks: You acknowledge the p ial security risk Ived when connecting the productto the internet.
The manufacturerisnot liable forany i ing therefrom but will pi technical
support

9.Legal Compliance: When using this product, you must comply with applicable laws and regulations and avoid infringing
upon the rights of third parties. This product shall not be used for purposes related to weapons of mass destruction or for
infringing upon human rights.
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Q: How to store video?

A: Cameras support two storage methods: local storage and cloud storage (requires a
subscription).
Local Storage: Store the video recorded by the camera on a Micro SD card.
Cloud Storage: The video recorded by the camera is stored in the cloud. Depending
on the video storage duration, three types of recent 3 days, 7 days, and 30 days can
be stored cyclically, and online viewing and downloading of historical videos are
supported.

Q: The camera is abnormally offline, how to check it?
A: -« Check whether the power supply and network are normal;
* Reconfigure the camera.

may not cause harmful interference, and (2) this device must accept any interference received, including interference
that may cause undesired operation.

Radiation Exposure Statement

This device complies with FCC radiation exposure limits set forth for an uncontrolled environment and it also complies
with Part 15 of the FCC RF Rules This equipment should be installed and operated with a minimum distance 20cm
between the device and your body.

IC Statement

This device complies with Innovation, Science and Economic (ISED) license-exempt RSS standards. Operation is subject
to the following two conditions: (1) This device must not cause interference; (2) This device must accept any interference,
includinginterference that may cause undesired operation

The digital apparatus complies with ISED CAN ICES-3(B)/NMB-3(B).

- French: Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de
licence. L'exploitation est autorisée sous deux conditions : (1) L'appareil ne doit pas produire de brouillage ; (2)

(MODEL),

1CHECKER
) </

Phone Number:

Fax:
Postal Code:
Inspection Record:

Date Fault Phenomenon Repairer

L'utilisateur doit accepter tout brouillage radioélectrique, mémesi celui-ci risque de comp le fon.
L'appareil numérique canadien est conforme aux exigences du CNR-102.

This device meets the exemption from routine evaluation limits in Section 2.5 of RSS-102 and complies with RSS-102 RF
exposure requirements. Users may obtain Canadian RF exposure and compliance information

Cetappareil respecte les exemptions des limites d'évaluation courante de la Section 2.5 du CNR-102 et se conforme aux
exigences d'exposition aux RF du RSS-102. Les utilisateurs peuvent consulter les données canadiennes sur l'exposition
auxchamps RF et la conformité

This equipment complies with Canadian radiation exposure limits for uncontrolled environments.

Cet équipement est conforme aux limites d'exposition aux rayonnements établies par le Canada pour des.
environnements non controlés.

This equipment should be installed and operated with a minimum 20 cm distance between the radiator and the body.
Cet équipement doit étre installé et utilisé avec une distance minimale de 20 cm entre le radiateur et le corps.
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Note:

This product has multiple models, and the actual product may vary.

This product is a networked device, and it is recommended to upgrade to the latest version for a
better user experience.
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