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1 Read me

Please read this Manual carefully and keep it properly before using the product.
Symbol Description

To avoid personal injury or prop: ge, please follow bel

The following icons indicate the actions that should be followed.

© Frohibited @ Required to follow instructions.

Contraindicated Groups

o use the appl

Pregnant women or postpartum women

Individuals with a body temperature above 38°C (degrees Celsius)
Individuals with loss of skin temperature sensation
Individuals with a history of low-temperature burns

Individuals with abnormal physical sensations

For contact

Comply with

implants on the face: Use this product under the guidance of a physician,

This product is a household massage device and is not classified as a medical
device. intended for

medical purposes.

This device has a heated surface. Extreme caution is required for users who
areinsensitive to heat.

[1] rmsaeme complies with Part 15 of the FCC Rules. Operation \ssuh‘enm(he
terference,

) o

Examples: thromboss, severe aneurysm, acute venous thrombosis, various types of
dermatit

Do notuse this product while driving.

@ not
o loss 8 dighl device, pursuant o part 15 0f the FC Rules.These it are
designed to p
e alton. Y couioment enecnes es and ca e ol
frequency energy and, if not installed and used in accordance with the

truct H

re is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or

which can d by turning

heart disease.

+ Do not use if you have symptoms of eye conditions such as glaucoma, cataracts,
Tetingldetachment o conjuncttt

he eyearea.
Do notwearthis product while sleeping.

Precautions for Use

@ is appname is not intended for use by persons (including children) with
reduced physical, sensory or mental capabilties, or lack of experience and
knowledge,

and on, the user is encouraged to try to correct the interference by one or
more of the following measures
~Reorient or relocate the receiving antenna.

and receiver.

e
from that to which the recelver is connected
-C or

@ Al products bearing this symbol are waste electrical and
electronic equipment (WEEE as In directive 2012/19/EU)
which should not be mixed with unsorted household
waste. Instead, you should protect human health and the

i handing over your toa

and electronic equipment, appointed by the government
orlocal authorities. Correct disposal and recycling will help

P
@ This appliance can be used by children aged from 8 years and above and
persons withreduced physical, sensory or mental capabilities or lack of
knowledge if
concerning use of the appliance in a safe way andunderstand the hazards
involved. Children shall not play with the appliance. Cleaning and user
supervision.

@ Warning: Changes.
e party paneible Tor compance could vold e veers sty o
operate the equipment

and human health. Please contact the installer or local
authorities for more information about the location as
well as terms and conditions of such collection points.

@ The product’sdefaultsingl

needed. Do not massage a single area o more than 30 minres 1o veid
excessive massage.

@ Donotoveruse the massage function.

hand pain, dizziness, nausea, or palpitations during use.

@ Keep away from liquids and heat sources. Keep the charging port free of
dust. The product cannot be used while charging

@ immediately stop using, turn off the switch, and disconnect the power if
the product emits abnormal noise, odor, excessive heat, or malfunctions.

Precautions for Place

o .
o

@ Dispose of the product's pe(kegmg bags properly and keep them away from
infants and young children

(© I not used for a long time, be sure to check that the switch and other

@ Thisappliance contains a non-replaceable battery.

, thinners,alcohol,
detergents, bleach, etc, for dleaning

e if the pr Iy according to the operating
instructions before each use.

heated surface. for users with
heatinsensitivity.

lithium battery. Do not disassemble, modify, immerse
this may

cause product damage.

© Do ot stre the product within the reach of chiren, nfats and young

@ Fegarcing Yow-emperature burms': Even at relstiely |
(40°C~50°C), prolonged contact with the same skin area may cause burns
Without feaig eator pain.

@ i the appliance malfunctions or electrical components are damaged, contact

(© Donotuse the product near flammable or explosive materialsor in similar
environments.

(© Users shal not disassemble the appliance, mocify internal wiring, componens,
or protective devices

Do not use while sleeping.

Do not use under blankets or quilts

Do not lie or sit on the product.

Do not subject the product to severe impact or load.
Do not use the product i bathrooms or shower rooms

Do not wear hard items such as jewelry o nail art accessories around the
massage area during use.

Q@ 00V

chicren, Additionaly,do ot allow them t touch or operate i, asths may
| P Y

dify, bend, I50,donot
place heavy objects on o crush the charging cable.

2 Product Features

This product integrates airbag massage, vibration massage, warm compress,
and music relaxation into one. Through a combined massage approach, it
helps the eyes achieve deep relaxation. Enhanced by the wrap-around eye
warm compress function, the simultaneous massage and heating deliver
doubled stress relief. Additionally, it features built-in colored noise and
Bluetooth connectivity for external music players, providing you with a more
immersive relaxation experience. With multiple modes, adjustable intensity

level needs
i th for eye area massage and relaxation.
product 2
2 3 4 5
3 Parts Name 4_Short press: In the power on state, the default mode is' Energetic Mode " s 2. Short press the "Music Button 1o switch to the next song (both builtin and 2 . beina ged, the
press the’ Mode 'button to cycle through? Eye Care Mode ' Relaxing Mode be switched  wind q green
Dlarming Mode - Energetc Mode - The conesponding mode wil be announced himes, st nd irepl N
throughvoice lyback P
4
(Mode 1
(Mode 1) fewerthan 4 hours.
@ Volumes - Button [Eye Care Model (Vode 2): Air pressure massage (builtin music:wind chime). By default i 5When a low-battery voice alert is heard during use, please stop using the product
arging
"t Play/Pause Button (Mode 3) "Tum off music’/"Turn on music'(Both builtin and Bluetooth music can be andresumeafteritis fully charged.
s Music Button (ModeOff): switched).
i its originalstate) (Builtin Music: Spring Rain).
ElasticStrap Volume+/- Button
o/ ith Adjustable Buckle)
power! on Heating/Intensity Button 5 Maintenan
Heating/ 1. Long press: By default, heating i turned on when the device is turned on. Long aintenance
Intensity Button pressthe . 3 Indicator Description
2 Shortpress , 1.Power on:Blue (always on)
switch to high power, tothe of "low p o 2.1nuse: Low battery (<20%) red (flashing) X
power Cleaning
3.Charging: Blue (flashing)
1.Surface dirt can be wiped off with a clean cloth. For deeper stains, dampen a
4 How to Use Music Button 4 Fully charged: green (always on) cloth with neutral detergent and gently wipe the area
, . 5 nd tion, th
1 ‘Music Button ind g P connection.the 2,00 not allow water to enter the interior of the product. Allow the product to
25 prompt. , air-dry naturally.
10second: heck
Low batteryalert @ During maintenance, the product must never be in a charging or operating
Operation Disconnect the currently connected Bluetooth device (f already connected) and 1 state. When unplugging the charger, do not use wet hands to remove the plug
search for a new Bluetooth device. Stop the buit-in music playback, and the white "Low
Power/Mode Button Bluetooth indicator will flash. Voice broadcast "Disconnect the current bluetooth intime"), and it will automatically shut down. @ After use, do not store the product in direct sunlight or in areas with high
ne"/"Search for " humidity.f the product will not be used for a long time, remove any dirt, cover
I Press and hold th powerbuton' for 2seconds o tum o the deic,an the 2. When the battery level is below 10% in the shutdown state, the status indicator twith cloth. and store tin a dust free loction. Y
voice will announce ‘massag: The search time for the new Bluetooth device s 1 minute. Press and hold again to will turn red and flash for 5 seconds to sound an alarm (voice: "Low power, please .
P mod "
2. After turning on the device, it defaults to 'Energetic Mode' with air pressure, < - Discard
vibrtion massage, hot compres on, ow ntensty seting, and buitin musc 1f pairing fais, the builtin music will be played, the Bluetooth indicator willflash
(waves). I white, : Charging helith
musc and vole broscicats Energetic o Toe product auwmau(al\y setsa If the pairing is successful, the audio of the paired device will be played, and the 1. Must o the product i to be discarded after use, emo the Ithiumion battery and
imer for 15 minutes. Bluetooth indicator will flash and then stay solid white for 10 seconds before onthe appliance. b af bioutl v
3. Press and hold the 'power button’ for 2 seconds to turn off the device, and the 9
ge off" device s connected successfully”. Removal steps are as follows
6 Bluetooth name: Philips PPM2313. 7 8 T-Remove the product shell

2.Pry open the frame of the control box from the side.
3.Loosen the screws of the circuit board and remove the board,
4.Disconnect the battery lead terminals.

@ seforedisposing ofthe product, the battery must b removed.

@ The product must P when
@ Dispose of the battery safely.

6 Troubleshooting

This section lists the most common problems with this product. If you cannot
find the answer to your problem, please contact the service hotline or your
local authorized service center.

Check for the following faults: fanyofthe above
using the applance
 Whether th charging cabe as desp saches, | immedic
Regular | deformaton,orb r%ven(a'('mgems
nd cut off the
checks | - Whethr here & sbnommal sound or ubtation | er Sendhe
uring operation appliancetoan
Whether the applance works. propery after authorizedservice
turning centerof the
company for repair
Whether there are otherabrormalitesor faults
Not

contact after-sales service personnel. Do not disassemble or attempt to repair it
yoursel.

8 Warranty Service Guide

Warranty and Service

9 Packing List

or contact consumer service center in your country/region.If there is no consumer

h
any damage caused by manufacturing process problems, or any damage to
components under normal use conditions confirmed by our maintenance service
personnel

Warranty serice xcludes requently eplaced consumables,auliary equipmert,
shipping cost and door-to door service. Please show proof of purchase to service
Sertonmel whamservicng

Country: The United States Of America

T T ST ‘Consumer Care: (888) 258-3660
T i Emailphil hysishield-b
Unableto othepon outlet fromthe device 7 Technical Parameter maltphilips.massage@physishield-bp.com
poweron 2Batteryisfullydrained | 2.Chargethedevice
‘Adjusttheheadstraplengthto
Wesksirbag Headstrapistooloose ensurethe massagerfits Warranty Card
comfortablyaround theeyes
Bluetooth Product Name | Philips Eye Massager Product Model User Name
connection metake PPNIZ313 Sales Agency Phone Number
re Fape Operating Voltage | 3.7V Date of Purchase Serial Number
Lo Buctocth | Toolow Operating Power Special Technical ser Address
Onlyworksfora Charging Voltage Service Center
Charging Current item of Date Service Personnel
aftercharging years) yourself)
Thisproductmaynot Usetheproductwithinthe g
Device does operatenormalyifused | recommendedoperating Net Weight
notheatup Battery Capacity
ambienttemperaturerange | (degreesCelsius) Interface Type
10 " 12

[ Wamant x| Quidkstart guide] T
[ “Charging cable | | envelope | i |
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