
PRODUCT SPEC 
• Model: Samsonite Waypoint™ Tracker Tag
• Function: Find My + Find Hub item locating
• Battery: 3V CR2032 x 1 piece
• Material: ABS 
• Dimension: 82×28×6.5 mm
• Working temperature: -10˜+50℃
• Storage temperature: -10˜+70℃
• Relative humidity: 10%˜80%
• Origin: Made in China 
• Warranty: 1 year 
• Compatible devices: Applicable to Apple devices with iOS 18.0 or above; Android 12 or above

User’s Manual

WAYPOINT TM

Tracker Tag

1. INSTRUCTIONS FOR GOOGLE’S FIND HUB

SET-UP
Inserting or changing the battery: 
open the suitcase and locate the back of tracker tag, and use pen or tool to pull the lock button 
to unlock, then insert one piece of CR2032 coin battery. 

Reset:
1. When on, press the button 4 times quickly.
2. After hearing a tone, press and hold the button for about 8 seconds until another tone sounds. 
3. Reset completed.

Power On: 
Press and hold the button for 5 seconds. The device will beep to indicate it’s powered on.

Pairing with Android™ Devices Unpairing from Android Devices

1. Ensure your Samsonite Luggage and Android device are close to 
 each other, verify the connection to Wi-Fi or mobile network.
2. A pop-up notification will appear on your Android device stating a 
 new device has been found.
3. If the pop-up does not appear:
 • Open the Settings app.
 • Navigate to Google services > All Services > Devices.
 • Ensure Scan for nearby devices is enabled.
 • You will see a list of devices under Available devices nearby.
4. Tap Samsonite Luggage once it appears on the list.
5. Follow the on-screen instructions to complete setup. 
 (You may be prompted to enable Bluetooth, Location, and other 
 features if they are not already turned on.)
6. Your Samsonite Luggage is now paired with your Google Account 
 and can be used with the Find Hub app.

1. Open the Find Hub app.
2. Select Samsonite Luggage.
3. Tap the Settings button.
4. Tap Remove from Find Hub and follow 
 the on-screen prompts.

ENTER IDENTIFICATION MODE
Quickly press the button 6 times within 2 seconds on the device.

RE-ENABLE FIND MODE
If pairing mode times out, press the button once to re-enable.

SWITCHING FIND HUB AND FIND MY CONNECTION
Remove the device from the current Find Network first, then re-pair it using another network’s app.

If you dismiss the Fast PairTM pop up twice or frequently pair and unpair a tag, you might trigger the 
banning logic, which prevents unnecessary Fast Pair pop ups. To resolve this, you can either wait for five 
minutes for the Fast Pair to pop up to be re-enabled or reboot your phone. 

If any Find Hub network accessory separated from its owner is seen moving with you over time, you will 

POWER OFF / SLEEP MODE
When powered on, press the button 5 times within 2 seconds. 
The device will beep and enter sleep mode.

CHECK MORE DETAILS 
ON OUR WEBSITE 

2. DEVICE OPERATION INSTRUCTIONS

Google, Android, Find Hub, and Fast Pair are trademarks of Google LLC.

This product has been certified by Google to meet Find Hub network accessory specifications. Google is not responsible for the 
operation of this product. Google is also not responsible for ensuring that the product complies with any applicable safety 
standards or other requirements.

EUT Name: SAMSONITE WAYPOINT
Model No.: SAMSONITE WAYPOINT
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2. DEVICE OPERATION INSTRUCTIONS

CHECK DEVICE STATUS
Double-click the button twice:
    • Not paired: One long beep.
    • Paired and connected: one short beep.
    • Paired but disconnected: one long beep.
    •

RE-ENTER PAIRING MODE
 • After removal completed, the device remains powered on in pairing mode. 
  If not re-paired within 10 minutes, it exits pairing mode. 
 • Re-enter pairing mode to press the device button once.
 • It will beep and flash once, allowing re-pairing with the app.

CHECK SERIAL NUMBER
Quickly press the button 6 times within 2 seconds. 
The device beeps, LED flashes 6 times, and enters serial number read mode.

POWER OFF / SLEEP MODE
When on, quickly press the button 5 times within 2 seconds. 
The device beeps and LED flashes 3 times before entering sleep mode.

SWITCHING APPLE FIND MY AND ANDROID FIND HUB CONNECTIONS
“Remove Item” in the Find My app, then reset the device. Afterward, connect to the Find Hub app.

1. INSTRUCTIONS FOR APPLE FIND MY

SET-UP
Inserting or changing the battery: 
Open the suitcase and locate the back of tracker tag, use pen or tool to pull the lock button to unlock, 
then insert one piece of CR2032 coin battery.

Reset:
1. When powered on, press the button 4 times quickly.
2. After hearing a tone, press and hold the button for about 8 seconds until another tone sounds.
3. Reset completed.

Power On: Press and hold the button for 5 seconds. The device will emit a beep sound and power 
 on. Double check to emit a beep, indicating device is powered on. 

Pairing with Apple Devices Unpairing from Apple Devices

1. Open the Find My app.
2. Tap the Items tab.
3. Tap the + sign. 
 (If no other items are paired, tap Add Item.)
4. Select Add Other Item.
5. The app will search for Samsonite Waypoint.
6. Tap Connect, then name the item.
7. Choose an emoji.
8. Agree to the terms to complete the setup.
9. Tap Finish.

1. Open the Find My app.
2. Tap the Items tab.
3. Select your Samsonite Waypoint.
4. Scroll down and tap Remove Item.
5. Confirm the removal. The LED indicator will blink, 
 and the device will chime three times.

Use of the Works with Apple badge means that a product has been designed to work specifically with the technology 
identified in the badge and has been certified by the product manufacturer to meet Apple Find My network product 
specifications and requirements. Apple is not responsible for the operation of this device or use of this product or its 
compliance with safety and regulatory standards.

Apple, Apple Find My, Apple Watch, Find My, iPhone, iPad, iPadOS, Mac, macOS and watchOS are trademarks of Apple Inc. 
IOS is a trademark or registered trademark of Cisco in the U.S. and other countries and is used under license.

To use the Apple Find My app to locate this item, the latest version of iOS, iPadOS, or macOS is recommended. The Find 
Items app on Apple Watch requires the latest version of watchOS.

FCC Regulatory Compliance
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not cause harmful interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate the equipment.This equipment 
has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, there 
is no guarantee that interference will not occur in a particular installation.If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user 
is encouraged to try to correct the interference by one or more of the following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.
FCC Radiation Exposure statement 
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.
ISED Compliance Statements
This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and Economic Development Canada’s licence-exempt RSS(s). Operation is subject to the following two conditions: 
(1) This device may not cause interference. 
(2) This device must accept any interference, including interference that may cause undesired operation of the device. 
L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux CNR d’Innovation, Sciences et Développement économique Canada applicables aux appareils radio exempts de licence. L’exploitation 
est autorisée aux deux conditions suivantes : 
(1) L’appareil ne doit pas produire de brouillage; 
(2) L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d’en compromettre le fonctionnement.
ISED Radiation Exposure statement 
This equipment complies with IC RSS-102 radiation exposure limits set forth for an uncontrolled environment. This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter. 
Cet équipement est conforme aux limites d'exposition aux radiations IC CNR-102 établies pour un environnement non contrôlé. Cet émetteur ne doit pas être colocalisé ou fonctionner en conjonction avec une autre antenne 
ou un autre émetteur. 


