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Precautions and safety warnings

Note: please read these instructions carefully and place it where it is readily available. Please strictly follow
the following installation and operation precautions.

1.Read the safety and operation instructions carefully before operating and using the product. Please keep the
manual for use.

2.All warning signs on the product and in the user guidelines should be followed.

3.When there is an abnormal sound or smell in the machine, please immediately turn off the power supply and
unplug, after confirmation as abnormal, do not continue to use, ought to ask the product maintenance personnel
to repair.

4.1f you do not use the product for a long time, turn off the power supply of the product and unplug it. Disconnect
the power line and cable during the thunderstorm season.

5.Try not to use this product during thunderstorms, otherwise the product may be damaged by lightning. Unplug
the power supply and antenna before the thunderstorm arrives in case of lightning.

6.Flammable and explosive materials such as electric furnace, light bulb, etc., can not be placed on the machine
or close to the machine to avoid accidents.

7.Be careful not to allow liquids and metals to enter the product. If any liquid or metal falls into the machine, it
must not be turned on. Please ask the professional as soon as possible.

8.Do not wipe the machine with chemical reagents, the solvent may deteriorate the case and damage its painted
surface. If there is dust and dirt, wiping the product after turning off the product for ten minutes with a damp
cloth. The display screen can be gently wiped with a clean soft cloth. Before cleaning, unplug the product from
the wall electrical outlet. Do not use liquid cleaners or aerogel cleaners.
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9.Pay attention to water and moisture. Do not use this product where water is available or near the water, such
as baths, washstands, kitchens, sinks, laundry tubs, wet basements or near swimming pools.

10.Equipment should not encounter water drops or splashes, and items filled with liquids, such as vases, should
not be placed on the equipment.

11.Plugs should use sockets with ground wires. The wholesaler of this product is equipped with power line and
adapter according to the purchase demand. If the end user is unable to use the product due to differences in
power line and adapter specifications, please contact your supplier directly.

12.Do not place this product on the unstable trolley, shelf, tripod, bracket or table, otherwise it may fall over. Be
careful to move when the product is placed on the trolley. Rapid stop, excessive strength or uneven surface may
lead to the falling over of trolley and product.

13.The slot and hole on the equipment play the role of ventilation to ensure the reliable operation of the product
and prevent overheating. Ventilation holes should not be obstructed by covering items such as newspapers,
tablecloths and curtains. In order to fully ventilate, there should be a certain gap around the product.

14.This product can only be supplied by the type of power supply and supply voltage indicated by the
manufacturer. If you are uncertain about the type and voltage of the power supply at home, please contact the
product dealer or your local power supply company.

15.The power cable in the attachment of this product is a three—plug power line (with grounding protection).
When installing, please make sure that the grounding terminal of the wall socket is good. Power line wiring should
avoid the passage, so as not to be trampled, and avoid being squeezed by other objects.

16.1t is forbidden to push any type of debris into this product through any hole, otherwise they may encounter
dangerous voltage points or protruding parts, which may cause fire or electric shock.

17.Do not repair this product without authorization. Unauthorized opening or removal of the product cover may
result in dangerous voltage or other hazards. If you have any maintenance matters, please contact the

maintenance personnel designated by the manufacturer.

18.Installation of this product shall follow the manufacturer's instructions and only use the installation accessories
recommended by the manufacturer.

19.The wall hanging (if necessary) of this product is only suitable for normal concrete walls, solid walls and board
walls that can withstand more than 3 times the weight of the machine. For the hanging garment and hoisting of
special walls (steel structure wall, hollow structure wall, glass, marble, etc.), the manufacturer recommends that
you must consider the safety of product hanging garment or hoisting before you can proceed with the operation.
The installation of such special materials must be carried out by professionals and the manufacturer has no
obligation to install such special materials.

20.The important content of the exclamatory symbol on the back nameplate means that if important safety
regulation components need to be replaced during maintenance (those components on the circuit board that
have this symbol next to them) , they must be replaced only with the components specified in the safety test
documents. If there is no replacement of the same components, please ask the manufacturer.

21.The protective grounding of category | equipment accessible to conductive components and output sockets
should be connected to the protective grounding terminals in the equipment.
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Product overview and function

/
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I— DC interface on-—off
Headset interface
HDMI output Increase brightness
]—USBZ.O Microphone interface interface
VGA output decrease brightness
USB3.0 interfacep
Network interface USB2.0

The interface descriptions are for reference only. Please refer
to the actual product interfaces.
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USB 2.0 interface: there are two USB2.0 interfaces on the side, which can connect USB keyboard, mouse, U
disk, USB interface removable storage and so on.

Note: the USB interface on the side of some products will have the functions of switch button, brightness
adjustment button and so on.

Headset interface: connecting external power amplifier devices such as headphones, audio, etc.

Microphone interface: connecting all kinds of microphone devices.

USB3.0/USB2.0 interface: connect USB keyboard and mouse, U disk, USB interface mobile storage and other
devices.

Network interface: connecting wired networks

VGA/HDMI output interface: connecting the external display device.

DC interface: connecting adapter, product power supply device.

On-off: performing the switching function of the product.

Increase brightness/ decrease brightness: performing the brightness adjustment function of the product.

Troubleshooting of Simple faults

Special note:

Before preparing for repairs, please check the following table to see if you can find the cause of the failure you
have encountered. When you are sure that you are in full compliance with this user guidelines and are still unable
to troubleshoot, ask your product service center to carry out product maintenance.
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AlO system fault

Phenomenon

Solution

There is no image or
sound.

1) Check whether the AC power line and DC are connected properly, and
whether the product is supplied with power properly.

2) Check whether the status LED of the power adapter is on. If it is not lit,
it means that the adapter is out of order or the AC power line is not
connected.

The sound or image
is interfered.

1) Confirm if there are any electrical appliances nearby that affect the
product and keep it away from the product.

2) Replace the socket for the AC input of the product to confirm that
whether the interference is caused by the AC.

3) Verify that the product is in a working state, not in a standby state.

4) If none of the above methods can troubleshoot, please try to press
reset button (if necessary).

The image is normal but
there's no sound.

1) Check whether the system volume is set to a minimum.

It can not power on.

1)Check that whether the power supply system is working normally.

2) Check whether the power switch button is plugged or can not be
pressed.

3) If none of the above methods can troubleshoot, please try to press
reset button (if necessary).

2) Check whether the product volume is set to mute.

3) If there is an external device, check whether the audio input line of the
external device is normal.
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Instructive instructions for “Regulations on the Administration of the Recycling and Disposal of Waste Electrical

and Electronic Products” :
When users no longer need this product or product life termination, please abide by the relevant laws and

regulations on the recycling and disposal of waste electrical and electronic products as well as hand it over to
the local manufacturer with national recognition recycling qualification.
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FCC warning statements:

This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of
the following measures:

* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

* Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

* Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved
by manufacturer could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference,
and (2) this device must accept any interference received, including
interference that may cause undesired operation.

The device has been evaluated to meet general RF exposure requirement This

equipment complies with FCC radiation exposure limits set forth for an uncontrolled

environment.

This equipment should be installed and operated with minimum distance 20cm

between the radiator & your body.
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