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Download myfFirst Circle App
The Circle App is available on the Apple App Store and Google Play
Store. Search for "myfFirst Circle" to find the app

Specifications

Dimensions: 48.8 X 41.4 X 16 mm

Wristband compatible circumference: 98-173 mm
Product weight (strap included): 54 g

Water resistance rating: IP67

Display: 1.4" IPS square display with capacitive touch screen
Screen resolution: 240 x 240 pixels

Front camera: 0.3 MP

RAM: 1 GB

Storage: 8 GB

Positioning: GPS, AGPS, Wi-Fi, LBS

Wireless connectivity: GSM, WCDMA, LTE, Wi-Fi
Battery capacity: 850 mAh

Charger input/output: 5V, 1 A

Circle App support: iOS 15.0 & Android 8.0 or later



Create an Adult Account
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Phone Number

By clicking Sign up, you agree to our
Terms, Data Policy and Cookie Policy.

(Country >>

([] +XX 9876 4321 )

| have read and agree to the Terms, Data Policy
and Cookie Policy.

(G Continue with Google

(ﬁ Continue with Facebook

C" Continue with Apple
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Login

Don't have an account? Sign Up
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The verification code will be Enter a valid mobile phone
sent to your mobile phone. number for verification.

Please enter the verification
code in the app.
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The verification code will be
sent to your mobile phone.

Please enter the verification

code in the app.

Almost There!

Your Account is almost ready
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Create a myFirst ID and fill

your name, email and

birthday to complete the

setup.




Create a Child Account
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Tap the"+"icon in the upper
right corner of the app’s
homepage.

& Scan the QR code

Tap “Scan Code"to start

scanning. Turn on the watch
and scan the QR code

displayed on the watch.




Verification Code

Enter verification code sent to your watch
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Didn't receive verification code? Resend
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The verification code will be sent to the watch.
Please enter the verification code on your app.



Create an Adult Account

The device has an embedded myFirst eSIM and requires a paid myFirst SIM subscription to operate.
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A3 Contacts >

‘ol General >

Manage Child Accounts

@ Ethan 2 devices >

-+ Add a child account

My Devices

-+ Add a device
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In Settings, tap "Subscriptions”.
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You don’t have any active subscriptions
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Tap "Add a plan”.



Subscribe for
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& Subscribe SIM

Child Account

(Ethan Q)

Country/Region

(United States Q)

Device

123456789012345 Q
Jovio Jr LTE

Choose plan

MONTHLY
USD 12.00 / mo

Billed month-to-month O
Cancel at any time

ANNUALLY

USD 9.90 / mo

Billed annually at USD 118.80/yr

\ J

Select a child account to add
a subscription plan. Only
eligible child accounts will be
shown.

. J

Select the country/region
where the watch will be used
to configure network settings
and confirm your
subscription.
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& Subscribe FreeSIM & Subscriptions

Child Account D Ethan
CEthan Q) @ Jovio Jr LTE
Country/Region SIM

(United States Q) Renews on 13 September 2025

Device

123456789012345 Q
Jovio Jr LTE

Choose plan

MONTHLY
USD 12.00 / mo

Billed month-to-month
Cancel at any time

ANNUALLY

USD 9.90 / mo
Billed annually at USD 118.80/yr @
\_ J \_
Tap the ‘Payment’ to Now you have subscribed
proceed with the payment. myFirst SIM!



WARNING
Failure to read and follow the following warnings may result in death or serious injury.

Parent or Legal Guardian

It is a parent’s or legal guardian’s responsibility to set up the device before a child uses the device. It is a parent’s or
legal guardian’s responsibility to read and understand this document and ensure that the child uses the device in an
appropriate and safe manner.

Choking Hazard

This product contains small parts. This product is not for children under 3 years old.

Health Warnings

The device, accessories, and related data are intended for recreational use only and are not intended for medical use
or to diagnose, monitor, treat, cure, or prevent any disease or condition. Activity trackers rely on sensors that track
movement and other metrics. The data provided by these devices is intended to provide an estimate of activity and
tracked metrics but may not be completely accurate.

Battery Warnings

Alithium-ion battery is used in this device.

If these guidelines are not followed, batteries may experience a shortened lifespan or may present a risk of damage to
the device, fire, chemical burn, electrolyte leak, and/or injury.

Do not disassemble, modify, puncture, or damage the device.

Do not remove or attempt to remove the non-user-replaceable battery.

Do not expose the device or batteries to fire, explosion, or other heat source.

Device Warnings

Do not leave the device exposed to a heat source or in a high-temperature location, such as in the sunin an
unattended vehicle. To prevent the possibility of damage, remove the device from the vehicle or store it out of direct
sunlight, such as in the glove compartment.

Do not operate the device outside of the temperature ranges specified in the printed manual in the product.

When storing the device for an extended time period, store within the temperature ranges specified in the printed
product manual.

Do not use a power cable, data cable and/or power adapter that is not approved or supplied by myFirst.

If the device continually heats up, please remove it from your wrist immediately and contact customer service
promptly.

Safety and Tracking Warning

The assistance feature allows you to send your location to the dedicated contact. This is a supplemental feature and

should not be relied upon as a primary method to obtain emergency assistance. myFirst app does not contact
emergency services on your behalf.

Mobile Network Subscription Warning
The device’s mobile network connected features, such as assistance, live track, location updates and messaging,
require that the device have an active mobile network subscription. The device must also be in an area with
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appropriate network coverage to ensure these features function properly and maintain a stable and reliable
connection to the mobile network provider.

Navigation Warning
Use this device only as a navigational aid. Do not attempt to use the device for any purpose requiring precise
measurement of direction, distance, location, or topography.

CAUTION

Failure to read the following cautions could result in minor or moderate injury, or property damage.

Skin Irritation

Some users may experience skin irritation after prolonged and continuous use of the device, especially if the user has
sensitive skin or allergies. If you notice any skin irritation, remove the device and allow the user’s skin time to heal. To
help prevent skin irritation, ensure the device is clean and dry, and do not over-tighten the device on the user’s wrist.
Adjust the fit to allow air to flow between the band and the wrist.

NOTICE
Failure to read the following notices could result in personal or property damage, or negatively impact the device
functionality.

Battery Notices
Contact your local waste disposal department to dispose of the device and batteries in accordance with applicable
local laws and regulations, ensuring proper handling and environmental protection.

GPS Notice

The navigation device may experience degraded performance if you use it in proximity to any device that uses a
terrestrial broadband network operating close to the frequencies used by any Global Positioning System (GPS), such
as the Global Positioning Service (GPS). Use of such devices may impair reception of GNSS signals.

FCC Compliance

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of
the FCC Rules.

These limits are designed to provide reasonable protection against harmful interference in a residential installation.
This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance
with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and the receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by the manufacturer could void your
authority to operate this equipment.
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This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device
may not cause harmful interference, and (2) this device must accept any interference received, including interference
that may cause undesired operation.

Specific Absorption Rate (SAR) Information

This device has also been tested against this FCC SAR limit 1.6W/Kg. This
device was tested for typical operations distance with 0 mm for wrist and 5mm
for mouth up, the highest SAR1q4 value is 1.074 W/Kg for mouth up and 1.082W/Kg
for wrist worn. To maintain compliance with FCC RF exposure requirements,
the use of belt clips, holsters and similar accessories should not contain
metallic components in its assembly. The use of accessories that do not
satisfy these requirements may not comply with FCC Exposure requirements,
and should be avoided.

Disclaimer

Information about your wireless device and third-party services:

FutureTrack is the mobile carrier associated with this wireless device, but many services and features offered through
this device are provided by or in conjunction with third parties.

FutureTrack is not responsible for your use of this device or any non-FutureTrack applications applications, products,
and services, including any personal information you choose to use, submit, or share with others.

Specific third-party terms and conditions, terms of use, and privacy policies apply. Please review carefully all
applicable terms, conditions, and policies prior to using this wireless device and any associated application, product,
or service.
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