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2、Register and Login
1.Click New User Registration enter next page

2.Choose your country code, fill in mobile phone number or 

Email, follow the prompts to register after pass verification co de

3. Fill in account and password info to login

HiEasy APP

2. Scan camera body's QR code1. Click "+" icon or "Add Device"

3. How to add the 4G Camera in APP
Adding Way： through scanning camera body's QR code to add device

Steps：make sure camera power on, then wait for camera connect 

network successfully and hear voice prompts "xxxxxxx", open AA - click 

middle page of "Add device" or upper right corner "＋" - scan ca mera 

body's QR code to add device，blue light will on once device added 

successfully, camera is in wake up status

1、Download and Install APP
1. Scan below QR code to download & install

APP: HiEasy

2. Search HiEasy APP in application store and install it

HiEasy
3. Scan QR code successful, 

device connecting

* Di�erent model's interface may vary, please refer to the actu al model as correct
* Notes：Please refer to the actual product for accuracy

* Notes：Please refer to the actual product for accuracy

4. Click to live view after

connection successful

Wlecome to HiEasy

4、Home Page 
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8、Working Mode
Click working mode to enter setting page

1.AOV Mode: device actively detects and records according to th e time interval setting

2.Low Power Mode: device only work and record when moving objec ts are triggered

3.Power Saving Mode: close device detection and record function , only support APP preview

4.Video Clarity: HD /SD optional

5.Recording Trigger Duration(for low power mode only): 5S/10S/1 5S /30S optional

9、Alarm Management
Alarm Sound: device will send out alarm sound when detect human s, can 

set alarm sound type, alarm volume and alarm duration

Alarm Flashing Light: Strobe auto light on after detect human s hape

Low Battery Alarm: push notification when battery reaches to low er battery threshold

Power O� Alarm: push notification in time when the battery is go ing to be exhausted

In this page, can choose power supply mode, and whether allow d evice startup 

automatically when charging

Power Line Power Supply: device will startup automatically when  charging

Solar Power Supply: device will startup automatically when char ging

Use Only Battery: device will not startup automatically when ch arging

Remark: Di�erent products may have di�erent power supply modes,  please 

configure it based on actual product.

* Notes：Please refer to the actual product for accuracy* Notes：Please refer to the actual product for accuracy* Notes：Please refer to the actual product for accuracy* Notes：Please refer to the actual product for accuracy

5、Live Video Page
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10、Power Setting7、Device Share

1. Click Share icon in home page to enter sharing management page

2. Choose "Share" menu

3. Fill in other users' mobile phone number or Emaill address t o share

4. Click QR code, can share device face to face

5. Click Copy Link, can send linkage to other user for sharing device

6. Click WeChat Sharing, can share device by wechat friends
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11、RECORDING PLAYBACK FAQ：
CHECK VIDEO RECORDING WHICH STORAGED IN TF CARD 1. Can not connect when adding device

First make sure device 4G tra�c is enough, then please long pre ss device Reset 

button 5 seconds, wait for voice prompt "reset successful", the n can add device again.

2. Device O�-line

Make sure device power supply, 4G signal and 4G tra�c is in nor mal conditions

3. Can not receive notification in smart phone

Please check whether open notification function in Message menu:  Message - Setting - 

4. Did not find recording when do playback

Please check whether install TF card, whether damaged if has, d evice time, video 

playback time is correct or not

5. Device real-time video is laggy

Please check 4G signal dondition and try best to ensure  4G sig nal strength above 3 

grid, check whether 4G signal being interfered, try to move dev ice to other place 

where good 4G signal coverred, try to switch device image defini tion

6. Device Maintenance Cautions

Strictly prohibit water ingress. Make sure lens part no stain o r other objects cover it. 

Do not always open sound alarm. Please protect battery componen t well.

Indicator Light Explain：
1. Indicator light o�: camera is in sleep or shutdown state

2. Red light always on: camera is starting

3. Blue light slow blinking: camera is connecting network

4. Blue light always on: camera is awaking and connect network successfully

5. Red light slow blinking: camera is waiting for APP scan for adding

�

Distinguish video recordings 

of di�erent events by color

Yellow: recording of motion detection

Purple: recording of humans detection

Orange:  recording of vehicles detection

Green: recording of animals detection

Horizontal Full ScreenFast Play

Sound(On / O�)

Recording

Take a PicturePause / Play

Check the Recording Time

Q4

This device complies with Part 15 of the FCC Rules. Operation is subject to the 

following two conditions:

(1) This device may not cause harmful interference, and 

(2) this device must accept any interference received, including interference that 

may cause undesired operation.

NOTE 1: 

This equipment has been tested and found to comply with the limits for a Class 

B digital device, pursuant to part 15 of the FCC Rules. These limits are designed 

to provide reasonable protection against harmful interference in a residential 

installation. This equipment generates, uses and can radiate radio frequency 

energy and, if not installed and used in accordance with the instructions, may 

cause harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation. If this 

equipment does cause harmful interference to radio or television reception, 

which can be determined by turning the equipment off and on, the user is 

encouraged to try to correct the interference by one or more of the following 

measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

NOTE 2: 

Any changes or modifications to this unit not expressly approved by the party 

responsible for compliance could void the user's authority to operate the 

equipment.

RF Exposure Statement

To maintain compliance with FCC'S RF Exposure guidelines, This equipment 

should be installed and operated with minimum 20cm between the radiator and 

your body. This device and its antenna(s) must not be co-located or operation in 

conjunction with any other antenna or transmitter.

FCC Warning


