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GENERAL INTRODUCTION

1.Key Features and Specification

- Upgraded to Android 11 TV System, there are performance
improvements such as Enhanced memory management, and
privacy features, are introduced to make sure your vSeeBox works
quickly and securely;

- New powerful chipset Amlogic 905Y4, enabling 10 bit HDR decod-
ing up to 8K@60fps

- Accurate speech recognition system to search across all the apps,
open apps, play songs and more;

- New TV Box design with build-in Wi-Fi antenna has a concise
appearance and easy to carry.

Specification

- Quad-core 64 bit ARM Cortex-A35 CPU
- 4GB DDR3 RAM

- 64GB EMMC Memory Flash

- Wi-Fi 2.4GHz/5GHz

- RJ45 10M/100M Ethernet LAN

- HDMI2.1 max to 8k60 output

2.Package Contents

o .

TV Boxx 1 Remote Controlx1 HDMI Cablex1  PowerAdapterx 1

* Need two AAA Batteries to use the Remote

3.Connection Diagram
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4.Basic Setup

1. Connect the TV Box with power adapter;

2. Connect the TV Box to your TV/Monitor with HDMI Cable provided,
or your own AV Cable;

(optional): Connect Ethernet Cable for hardwire internet

5. Start Wizard Program

1. Wait until initializing progress is completed;

2. Pair the Remote: Hold both [OK] and [VOL-] buttons until
the red light flashes on the remote indicator. It shows “Remote
control connected successfully” when paired and automatically
directs you to the next step;

3. Select your Language, then press [OK] to next;

4. Adjust screen ratio, then press [OK] to next;

5. Select time zone, then press [OK] to next;

6. User Disclaimer, then press [OK] to next;
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7. Select network with either Ethernet or Wi-Fi connection
TA: by Ethernet connection:
Setting internet connection by Ethernet

7B: by Wi-Fi connection:
1. Select Wi-Fi option by [OK], then choose your Wi-Fi network,
enter password,;

2. It will show connected if password is correct and network
connected. If it shows remembered, then your entered password
is wrong, please forgot the network and enter again.

.

3. After internet connected, receiver will install the basic applications
and default configuration.

8. Once you finished the initial setup, now you will direct to Home
Screen.

TROUBLESHOOTING

Under no circumstances should you try to repair the TV Box by yourself, as this will invalidate the
warranty. Do not open the TV Box as there is risk of electric shock.Please check with points listed below
before taking the TV Box for repair. If you are still unable to remedy the problem by following list,
please consult your dealer for help.

Problem Solution
(1) Check if the power adapter is properly connected to the power and the TV Box.
No power There is a red light in front of the TV Box if powered.

2) Press the power on button on the remote to turn on the TV Box.
1) Reconnect with HDMI Cable or AV Cable.
)
)

2) Check if you have selected the correct input source on TV.

(
(
No picture (
(3) Use the HDMI Cable provided.

(1) Adjust the volume of both TV Box and your TV.

No sound (2) Check if the Mute button on remote pressed.

(3) Check if the TV / Soundbar are connected correctly.

(1) Replace the batteries in the remote.
(2) Reduce the distance between the TV Box.
(3) Aim the remote directly to the sensor on the front of the TV Box.

Remote Control
not responding

(1) [Wi-Fi] Make sure you have entered the correct password. It shows "Connected"
Network if connected successfully, instead of "Remembered" (wrong password).
Error (2) [Ethernet] Check if the Ethernet Cable is properly connected between your router

and TV Box.

Voice Control
“Didn’ t catch that”
“Didn’ t hear that”

Check if any external device / dongle is plugged into the USB2 port. Remove it /
plugitinto the USB1 port and the voice control feature will work again.

You can do a factory reset to clear the TV Box up and set it up from scratch. Head to Home Screen >
System Settings >Device Preference > Reset > Erase Everything.

TO GET THE BEST PERFORMANCE

> Use Ethernet for a reliable internet connection.

> Regularly restart your TV Box to unclog the CPU and memory, by
switching it off, unplug it for few seconds and plug it back.

> Regularly clear app caches. Head to Home Screen >Settings > Apps
> Select Apps and Clear Caches.

STOP BUFFERING TIPS

(1) Regularly clear caches / reboot your vSeeBox.

(2) Reboot your router and modem: Unplug the power cables from your router and your modem, leave
both of them disconnected for at least 30 seconds, then plug back into both devices;

(3) try ethernet hardwire connections for optimal streaming instead of WiFi;

(4) If you're using vSeeBox on WiFi, make sure there's no overcrowding. Turn off the WiFi features on
the devices that you don't need them at the moment;

(5) Use the "Internet Speed Check" app in recommend section, to test your internet speed.
(6) If you're using a VPN, you can switch it on / off to see if it's VPN disconnection;
(7) You can switch between VPN servers to test which one gives you a faster speed;

(8) Internet service providers offer varying rates of speed at different price points. You can choose a
higher internet connection speed when they need to support multiple users, so all members of the
family can stream or surf at the same time. You can find out how your internet speed measures up (and
if your ISP is making good on its promise) by checking with Internet Speed Check app on recommend
section.




This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may cause
undesired operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

-This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and operated with
minimum distance 20cm between the radiator & your body.





