
 

 

 

 

 



 

Preparatory work 

1Apple users, please go to the app store and search for "meditech" to 

download 

2. Open the battery compartment cover of the medicine box, install the 

complimentary battery and then turn on the machine. 

 

Medicine box binding 

（1）Please make sure your phone's Bluetooth is turned on, download the APP 

and register to ensure you have logged in to the APP. 
（2）Make sure the medicine box is turned on. Please pay attention to whether 

the light in the medicine box is normal (after successful startup, the green light 

flashes and remains on for 5 seconds before going out). 

（3）Click the "Add Device" button on the mini-program. Search for the 

Bluetooth of the medicine box device, click the connection button, and after a 

successful connection, click "Next" (after a successful Bluetooth connection, the 

blue light will flash and remain on for 5 seconds before going out). If you can't 

find it, please turn off the device and try again. 

 (4）After filling in the corresponding data, click "Confirm" to add successfully.   

 

 

 

Medication reminder and record 

1.After successfully adding the device, click the "Add Medication Plan" button on 

the home page of the APP. If you need to add a medication plan later, you can click 

the "+" button on the homepage to do so 

2. Select the medicine warehouse you need to place and click the "Add Medication 

Plan" button. (Click the time period in the upper left corner (by week) to filter and 

view the medication plans for other time periods.) 



3. Fill in the basic information corresponding to the medication in sequence (click 

the "+" button on the upper right corner to add the medicine multiple times), and 

then click the "Add Medicine" button after the medication cycle to successfully add 

the medicine. Please pay attention to the light in the medicine box (when the 

device receives data, the blue and green lights flash rapidly twice at the same time). 

4.On the top calendar of the APP's home page, you can view the medication plans 

for other dates. 

 
 

Medication reminder and record 

1.When it's time to take the medicine, the medicine box will ring with a 

"beep beep beep" sound. When the device rings, the green light of the 

medicine box will flash. If you double-click (or long press) the button of 

the medicine box within 30 seconds, the light and the sound will be 

turned off, and it will be recorded that the medicine has been taken 

successfully. If you haven't double-clicked (or long-pressed) the button 

after the bell ends, it will be recorded as not taking the medicine. The 

green light will remain on until you double-clicked (or long-pressed) the 

button to turn it off. 

2.Click on the "Medication Record" icon on the home page to view all medication 

records (medication records generated by unlinked devices are temporarily 

marked as not uploaded). The time of taking and not taking has been fully counted, 

making it convenient to check if the user has missed any medication. 



 

 

My medicine box 

1.In the personal center, click on the icon "Current Medicine Chest" to view the 

information of the medicine chest you have bound. Click on the upper half of a 

certain medicine chest to enter the basic information of that medicine chest. 

（1）Medicine box information: The basic information of the current medicine 

box, including: medicine box nickname, gender, date of birth, etc., can be modified. 

（2）Elderly medical history: It can record the current user's medical history for 

future reference. 

（3）Unbind the medicine box: Administrators can manually unbind the medicine 

box. After unbinding, all the information of the medicine box will be cleared. 

 

 

User management and identity interpretation 

1. In the personal center, click on "Current Medicine Box" - "Family 



Management of a Certain Medicine Box" to view all the administrators 

and supervisors bound to this medicine box in the current medicine box. 

2. If the elderly person using the current medicine box has multiple 

relatives who want to check the elderly person's medication status, it can 

be achieved by adding a supervisor in the user management. Note 

(1) The supervisor needs to be added through a mobile phone number 

or email account. Therefore, the added supervisor must be a registered 

user of the Medicine Box to be successfully added. 

(2) After being added as a supervisor, you can view all the content, but 

it cannot be changed or added. 

(3) Only the first bound user of all medicine boxes is the administrator 

(the administrator is marked with a slash). If you want to transfer the 

administrator status to the supervisor, you need to first add the 

supervisor you want to switch to, select the supervisor, swipe left and 

click "Set as Administrator" to complete the transfer. After the transfer, 

you will become the supervisor yourself. 

 



 

Personal Center 

1. You can modify your personal nickname and the mobile phone 

number used for login 

2. If you are a user from Hong Kong, Macao, Taiwan or English, you can 

modify the language of the mini-program: Simplified Chinese, Traditional 

Chinese or English. 

3. When a user no longer wants their current account, they can choose 

to cancel it. However, please note that all data cannot be recovered after 

the account is cancelled. 

 

 

 

Safety Matters 

Before using this product, please read the content of this chapter carefully, follow 

these instructions and pay attention to these warnings. The Company and the 

manufacturer shall not be held responsible for any consequences resulting from 

incorrect use or non-compliance with this manual of the product. Medical 

products and public medical facilities: Any radio transmitting equipment 

(including this product) may interfere with the functions of improperly protected 

medical equipment. If you have any questions or are unsure whether the medical 

equipment can shield external radio frequency energy, please consult a doctor or 

the manufacturer of the medical equipment. In places where the wireless 

transmission function of electronic devices is prohibited, please abide by the 



relevant regulations. Pacemaker: When this product is turned on, the distance 

between this product and the pacemaker should always be greater than 15.3 

centimeters (approximately 6 inches). 

Do not put this product in your coat pocket. Please use this product on the other 

side of the pacemaker to reduce potential interference. If you suspect that 

interference has occurred, please turn off this product immediately. 

· Hearing AIDS and cochlear implants: A certain digital wireless device may cause 

interference to some hearing AIDS or cochlear implants. If such interference 

occurs, please consult an authorized person and refer to the instructions of the 

medical equipment manufacturer. 

· Other medical equipment: If you and people around you are using other medical 

equipment, please consult an authorized medical professional or the equipment 

manufacturer to determine whether they can adequately shield the surrounding 

radio frequency signals. 

 

· Precautions on the plane: Please turn off this product when the plane takes off. 

To prevent interference with the aircraft's communication system, it is prohibited 

to use this product during the flight. 

 

Operating environment 

Do not use this product in dusty, damp, dirty or magnetic fields to avoid internal 

circuit failure. 

Do not use this product during thunderstorms. Thunderstorms may cause this 

product to malfunction or pose an electric shock risk. 

The normal operating temperature range for this equipment is -10 ° C to 45 ° 

C. Exceeding this temperature range may cause product failure, fire or explosion. 

Do not attempt to disassemble the main unit of this product. If not operated or 

handled properly, the substances in this product and the battery may affect human 

health or pollute the environment. 

 

Flammable and explosive areas 

Please do not use this product if you are in the following environments: 

Gas stations, fuel depots, chemical plants, places where blasting work is being 

carried out, and areas with potential explosion hazards (such as the bottom tanks 

of ships, facilities for transporting or storing fuel or chemicals, or places where the 

air contains particles, powders, metal powders and other chemicals or particles). 

Sparks in these environments may cause explosions or fires, resulting in casualties. 

 

Electronic equipment 

The use of radio frequency equipment including this product may cause 

interference to some electronic devices with poor shielding performance. If there 

are certain electronic systems in motor vehicles, please consult the manufacturer 

of the equipment before using this product if necessary. 

 



Children and pets 

Please keep all components such as the charger and data cable out of the reach of 

children and pets. If children and pets swallow components, it may cause 

suffocation or other dangerous situations. Do not allow children to charge the 

medicine box by themselves or touch the charging socket to prevent the risk of 

electric shock. 

 

Precautions for using chargers 

Do not drop or collide the charger. 

 

 

 

Warranty card 

Product Name   Product model  

Purchase date   
Sold unit  

Product serial 

number  

 

User Name 

 

User address  
 

Contact number 
 

 

 

Repair date                  Fault content  
Maintenance 

personnel 

   

   

   

   

   

   

   

 
Please keep this warranty certificate properly and show it when having the repair done. 

2. This voucher will not be reissued if lost. 

3. Address: Room 308, Hong Kong Polytechnic University Industry-University-Research Base, No. 18, Yuexing 1st Road, Nanshan District, Shenzhen City, Guangdong 

Province. 
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FCC Warnning:

This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection againstharmful interference in a residential installation. This equipment generates, 

uses and can radiateradio frequency energy and, if not installed and used in accordance with 

the instructions, maycause harmful interference to radio communications. However, there

is no guarantee thatinterference will not occur in a particular installation. If this

equipment does cause harmfulinterference to radio or television reception, which can be 

determined by turning the equipmentoff and on, the user is encouraged to try to correct the 

interference by one or more of thefollowing measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.

• Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by manufacturer 

could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 

conditions:

(1)This device may not cause harmful interference, and (2) this device must accept any 

interference received, including interference that may cause undesired operation.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled

environment. This equipment should be installed and operated with minimum distance 0cm 

between the radiator and your body. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




