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WARNING 

 

Read the instructions carefully and keep them in a safe place. 

 
 

 
• The device must only be used with the power supply provided. 

PRODUCT DESCRIPTION 

16 17 

INSTRUCTIONS 

Charge your diffuser. This diffuser is USB powered and rechargeable. 

FUNCTIONS 

• On/Off & Light Button: 

MAINTENANCE 

- Disclaimer: Clean your water tank every 3 days to help prevent the growth of microorganisms that can form in 

TROUBLE SHOOTING 

 

 
RetroFlame Ultrasonic Diffuser 

Please read carefully the following safety precautions before using this unit. The safety precautions listed 

below are intended to prevent you and others from injury or to prevent damage to the product.  

 
The manufacturer is not responsible for any damage caused by incorrect use of the product. 

Changes or modifications to this unit not expressly approved by the party responsible for compliance could 

void the user's authority to operate the equipment. 

NOTE This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against  

harmful interference in a residential installation. This equipment generates uses and can radiate radio 

frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 

interference to radio communications. However, there is no guarantee that interference will not occur in a 

particular installation. If this equipment does cause harmful interference to radio or television reception, which 

can be determined by turning the equipment off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures: 

- Reorient or relocate the receiving antenna. 

- Increase the separation between the equipment and receiver. 

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. -

- Consult the dealer or an experienced radio/TV technician for help. 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions 

:(1) this device may not cause harmful interference, and (2) this device must accept any interference 

received, including interference that may cause undesired operation. 

This device complies with part 18 of the FCC Rules. 

• This appliance contains batteries that are only replaceable by skilled persons. 

• This appliance contains batteries that are non-replaceable. 

• WARNING: For the purposes of recharging the battery, only use the detachable supply unit provided with this appliance 

• Use only with IVP0500-2000G power supply. 

• Please don’t dismantle or modify the unit. Do not cut, damage, modify the power cord or put weight on the 

power cord. It might cause an electric shock or fire. 
• Solely for ambient diffusion with essential oils or home fragrances - do not inhale directly from the mist outlet. 

• Do not use pure essential oils or home fragrances without water. 

• Only use mineral water (bottled water or tap water). Be sure not to exceed the maximum water level (150 ml). 

• Always pour in the water before adding the essential oils (5 to 10 drops). 

• Please use another container to add water. Do not fill in the tank from water-tap directly. 

• Only put water & essential oil or home fragrances in the water tank. Other liquids may cause irreparable 

damage to the unit. 

• If the unit smokes, has a strange smell, or has any abnormal situation, please stop using it immediately. 

• Do not touch any part of the unit with wet hands. 

• Do not let the mist spray directly on the furniture, clothes, or walls. 

• Please unplug the unit when not in use. 

• Do not cover the unit with anything when it is on. 

• Use only on a flat & stable surface away from the edge of a table or furniture. Use in an environment that is 

between 50°F and 86°F. Avoid placing the unit in direct sunlight, on a wet surface or in a dusty place.  
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1. Mist Outlet 

 
 

 

 
 
 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 
 
 

 
 

 

 
 

 

 
7. Ambient Sound Selection Button 
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13. Water Tank 

1. Before using this product, charge your diffuser. Plug the USB cable into the USB-C inlet of your diffuser. 

The charging time is about 4 hours. Duration of diffusion when functioning with rechargeable battery 

approximately 2.20hrs (+/- 10 %). 

2. Charging indication: Once connected to the power supply & charging, the red-light charging indicator will 

slowly blink. When fully charged, the indicator will be steady. When battery capacity is below 10%, the red 

indicator light will flash 5 times every 5 minutes until fully discharged.  

1. Remove the outer cover. 

2. Fill the reservoir with mineral water (bottled water or tap water): do not exceed the maximum water level – 150 ml. 

Make sure no water is poured into the air outlet of the diffuser.  

3. Add a few drops of essential oil (5-10 drops) to a filled water tank. 

4. Replace the cover on the diffuser correctly. The air outlet must be protected to avoid water entering into it. 

5. Plug the connecting cable into the USB-C inlet located on the rear of the diffuser & plug the USB cable into the 

power supply. 

1. Press once to turn ON the continuous diffusion & the flame light. 

2. Press a second time to keep ON the continuous diffusion with flame light OFF. 

3. Press third time to stop diffusion & flame light. 

 

Long press the ON/OFF button for 3 seconds to turn off the diffusion & sound or BT function. 

 
• Ambient sounds button: 

1. Press once to turn on "Dreamscape" sound. 

2. Press twice to turn on "Mindful Calm" sound. 

3. Press a third time to turn on "Water & Wind Chimes" sound. 

4. Press a fourth time to turn on "Soothing Relaxation" sound. 

5. Press a fifth time to turn off all ambient sounds. 

 
NOTE: When the ambient sound is turned ON, the BT function automatically turns OFF. 

 

• BT button: 

Pair your smartphone by looking for RetroFlame. 

1. Press once to turn ON the BT function - Pair your smartphone by looking for RetroFlame. 

2. Press a second time to turn OFF the BT function. 

 
NOTE: When the BT sound is turned ON, the Ambient Sound function automatically turns OFF. 

 
• Sound level button (large button) 

Turn the button clockwise to increase the volume. Turn the button counterclockwise to reduce the volume. 

 

• When not diffusing, both ambient sounds or BT function can be used. 

• When the water level in the reservoir is insufficient or empty, the diffuser will stop automatically. 

standing water. Regular cleaning keeps your diffuser operating safely and ensures the mist you breathe stays 

fresh. 

  
 

Please clean the product as follow: 

1. Turn off the power and disconnect the USB-C cable. 

2. Never submerge the device in water. 

3. Never pour water out from the air outlet side. Empty it from one of the corners at the opposite side to the air 

outlet. Do not empty water in the air outlet. This could damage your diffuser. In the event water 

enters into the air outlet, let the diffuser dry for at least 24 hours. 

 
 
 
 
 
 
 
 
 
 
 
 

 
SPECIFICATIONS 

• Children should be supervised to ensure that they do not play with the appliance. 

• This device can be used by children of 8 years old and over and by people with reduced physical, sensorial or 

mental capacities, or no experience or no knowledge of the device, if they are appropriately monitored or if they 

2. Cover 

3. Speaker 

4. Main Base 

8. ON/OFF Button 

9. Indicator Light 

10. USB-C Cable 

14. LED Flame Lights 

15. Max Water Level Line 

16. Air Outlet 

Make sure that cover 

is placed correctly 

on the base - See arrow 

2 When this happens, fill the reservoir with water following the instructions to return to normal function. 4. Clean the interior of the diffuser with a soft tissue and a little water. If necessary, use some heavily diluted 

vinegar. Do not use corrosive detergents. Gently wipe the ceramic disc with a cotton pad, being careful not 

to scratch it. Do not allow metal or sharp objects to be in contact with the ultrasonic mist plate.  

are given instructions on how to use the device safely and if potential risks are anticipated. Cleaning and 

maintenance of the device must not be performed by unattended children.  

5. Volume Control Knob 

6. BT Button 

11. USB Jack 

12. USB-C Inlet 

17. Ceramic Disc 1 3 Note: please use neutral detergents. 
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Please refer to below info when the unit fails to work properly 

Unit fails to turn on Ensure there is enough water in the tank for diffusion. 

Ensure the diffuser is charged or use the USB-C cable. 

Unit shuts off suddenly 

when working 

Check connection of USB-C cable; unplug and plug back in. 

Recharge the battery and turn the diffuser on. 

No mist or abnormal mist Ensure there is enough water in the tank for diffusion. 

Check for dirt/debris on the ultrasonic disc, air outlet, and mist outlet. 

Clean according to maintenance instructions. 

Unit leaks water In low temperatures or high humidity, mist may condense quickly into 

water droplets. Wipe away. 

 

Specifications RetroFlame 

Size Dia 121 x 114 x 112 (h)mm 

Power input /output DC5V 2A 

Charging port Type-C 

Battery Capacity 3.7V/3000mAh 

Bluetooth Version Bluetooth 5.2 

Mist Output 10 ml/h +/-3 ml/h 

Water capacity 150 ml 

 


