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1. Did atest Firm or third party (other than the certification body and applicant) provide a list of software
installed on the device and after scan results with no evidence of Kaspersky software.
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2. Has other objective evidence been provided that no Kaspersky software is installed.
Installing external applications prompts risks during installation

kaspersky

Application installation error

Error1326. Error accessing file security: C:\ProgramData\Kaspersky Lab\AVP21.19\dotnet\
GetlastError: 5

Changes made in the operating system will be automatically rolled back.
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Sincerely,

Sl

Name / Title: smith Chen / Manager

Company Name: Shenzhen ETR Standard Technology Co., Ltd.

Address: N0.103, No.10, Phase I, Zone 3, Xinxing Industrial Park, Xinhe, Fuhai
Street, Bao'an District, Shenzhen, Guangdong, China

Tel: 13425140941

E-Mail: etr802@etrtest.com



